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Socialo tiklu satura veidosana uznémeéjdarbibas
veicinasanai
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Seminars notiek Eiropas Ekonomikas zonas finansu
instrumenta 2014.-2021.gada perioda programmas
“Vieteja attistiba, nabadzibas mazinasana un kulttras
sadarbiba” atbalstita projekta “Uznemejdarbibas
atbalsta pasakumi Latgales planosSanas regiona”
ietvaros. Stradajam kopa konkurétspéjigai Eiropai!

Seminars tiek ierakstits video un tiks veikta fotografésana



Socialo tiklu dazadiba un to pielietosana
uznémejdarbiba

7 . Uznémuma misijas, vizijas un veribas, ka
SOd 1€NAadS pamats komunikacijai, mérka auditorijas

. = = noteikSana
Seminarad

Satura veidoSana, fotografiju redigésana,
dazadi digitalie riki satura veidosanai

Uznémuma téla regularie pasakumi,
marketinga komunikacijas plans un
budzets. SEO



leva Brence, Dr.sc.administr.

15 gadu pieredze marketinga, digitalaja marketinga

Darbs ar socialajiem tikliem —istenojot projektus un administréjot uznéumu kontus

Konsultacijas projektu pieteikumu sagatavoSanai uznémeéjdarbibas veicinasanai (ESF,
Nodarbinatibas valsts agentlira u.c. - 80% projektu pieteikumu apstiprinati)

Projektu pieteikumu vértésana (ERASMUS+, Norveégijas finansu instruments)

Nodarbibu docésana augstskolas par socialo tiklu administrésanu un digitalo
marketingu, promocijas darbu, magistra darbu, bakalaura darbu vadisana un
recenzésana




Socialo tiklu saturs

* Vai satura var but par daudz? Ja

e Tavs saturs ir Tavs stasts! Tu noteikti vélies, lai Tavu stastu dzird un, lai
ar to dalas! Ja tu nespési izglitot klientu, kurs to daris?

e Savu saturu veido viegli uztveramu un neparblivé ar specifiskiem
terminiem

https://www.spiikiizi.com/post/vai-saturs-soci%C4%81lajos-t%C4%ABklos-un-
M%C4%81jaslap%C4%81-var-b%C5%ABt-par-daudz
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Socialo tiklu saturs

* Intereses radisanai

* PardoSanas veicinasanai
e Atgadinasanai par sevi

* Projektu istenosanai

Iceland l}dll
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Socialo tiklu dazadiba
un to pielietoSana
uznémeéjdarbiba

Facebook

Instragram

Pinterest

Linkedin




Facebook - 2.91 mljrd. ménesa aktivu lietotaju

77% interneta lietotaji izmanto vismaz vienu Meta platformu

Facebook — 7. vertigakais zimols

Vairak ka 1 mljrd. uznémumu katru dienu ievieto ierakstus FB

79% Facebook skatas katru dienu

Vairak ka 72% Facebook lietotaju izmanto ari YouTube, WhatsApp, and
Instagram

lecienita sociala platforma cilvekiem vecuma no 35 — 44 gadiem

Videji lietotaji pavada 19.6 stundas ménesi Facebook

81.8% lieto Facebook tikai mobilajas iericés

https://blog.hootsuite.com/facebook-statistics/


https://www.statista.com/statistics/264810/number-of-monthly-active-facebook-users-worldwide/
https://www.statista.com/statistics/947869/facebook-product-mau/
https://www.hootsuite.com/resources/digital-trends

75% sieviesu, 63% viriesu

Facebook izmanto A Pew Research Center survey found that /5% of women use Facebook,

compared with only 63% of men.

1.69

Use of different online platforms by demographic groups

% of U.S. adults who say they ever use the following online platforms or messaging apps

YouTube Facebook Instagram Pinterest Linkedln Snapchat Twitter WhatsApp Reddit
US. adults 3% 69% % W% % M% 2% A% 1%

2015 2016 2017+ 2018+ 2019+ 2020* Men 78 63 31 15 m 24 24 21 15
Women 68 75 43 42 24 % il 19 8
cetand DB @ — * https://www.searchenginejournal.com,/Tacepook-Tacts/ 359408/ #close
Liechtenstein % L
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Fakti - Facebook

Katru dienu augsupieladéti 35 mlj. fotografiju!

3/4 skatas FB katru dienu

51% - biezak ka reizi diena

https://www.searchenginejournal.com/facebook-facts/359408/



https://www.pewresearch.org/fact-tank/2019/04/10/share-of-u-s-adults-using-social-media-including-facebook-is-mostly-unchanged-since-2018/

Instagram

1.074 mlj. lietotaju (2021)

Videji vienam ierakstam ir ar1 10.7 hastagi #

71% no Instagram aktivajiem lietotajiem ir jaunaki
par 35 gadiem

Vidéji Instagram pavada 53 minutes diena




70% 380%

ASV uznémumu izmanto Personu pienémusi [emumu
INSTAGRAM par labu pirkumam

https://www.oberlo.com/blog/instagram-stats-every-marketer-should-know
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Sarah Jessica Parker
recommends ‘Parn’ chips
made in Latvia to
millions of her fans

saée/sarah-jessica-parker-recommends-parn-chips-made-in-latvia-to-millions-of-her-fans/

fylkeskommune



INSTAGRAM
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Katru sekundi
augsupieladéti 995
foto

Visbiezak atrodamais
produkts — picca

Sievieties izmanto
vairak ka viriesi

MU
fylkeskommune

33.1% lietotaju
vecuma 25-34

ASV - vairak ka 140
mlj. Lietotaju

60% lietotaju izmanto
platformu jaunu precu
un pakalpojumu
atrasanai

https://websitebuilder.org/blog/instagram-statistics/

80% Instagram kontu
ir pesonigam
vajadzibam

Vairak ka 60% zimolu
plano palielinat
izdevumus
INSTAGRAM (2022)




WHEN SHOULD | POST ON INSTAGRAM?

Pirmais INSTAGRAM attels
Best time to post on Initagram Jon every day of the week

FACTS & STATS ABOUT Sonbay ) s ey

MM&‘;.’ ------ 11 AM -5 PM CDT
Tocosday: I " ° A - © PM COT
Wednesday: ---- 5 AM, 11 AM - *3 PM CDT

Thuniday: .---. *5 AM, *11 AM, *3-4 PM CDT

IMPORTANT MOMENTS IN INSTAGRAM HISTOPY
4%%’ ------- *SAM,9AM -4 PM CDT
7&WFMMjMW/ Salurday: o 11 AM CDT

July 16, 2010

Founder Mike Krieger uploaded
the first Instagram picture. The

5 AM from Tuesday to Friday “ 11AM to 3 PM
It generates the highest level of t from Monday to Friday

picture featured a title frame. engagement because people People check their phones
usually turn on their mobiles during their lunch break or when
when they wake up. they finish their work hours.

_iechtenstein PR
Norw rps'ts//vsga ilder. org/blog/lnstagram statistics/



Nav tiksminu (like), piedava saturu, ko
izmanto musu sekotaji vai FB kontakti




250 mlj. lietotaju ménesi —

On Pinterest, consumer vairak ka Snapchat, Twitter,
attentionis won at the : :

verybegmnmg of the Llnkedln, and Whatsapp
shopper’s journey

(Source: Hootsuite)

Pinterest

months

peng (procku
eady being mads

hiitplsndl BAERco JER
Liechtenstein o T
Norway grantS i 'eglonala? ﬂl’lhshbas

arl@&g.@m,mpterest-is-the-most-overlooked-sociaI-media-platform-that-your-business-needs-to-use/
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Create a Business Manager

To create a Business Manager:

Go to business.facebook.com/overview.

Click Create Account.

Enter a name for your business, your name
and work email address and click Next.

Enter your business details and click Submit.


https://business.facebook.com/overview

O Metga .
Business Suite -

Biznesa konts —iespéjas apmeklétaju analizei

‘ ArtWin for digital ... ¥

@ Pazinojumi

D lesOtne .

ArtWin for digital heritage
Manage Facebook Page

) 'LQ lzveidot stastu = |zveidot reklamu
E'J Posts & stories
@ Planner
Pazinojums Your goals
& Ads
: A Pazinojums hd
IZID[I Insights
Some features will be unavailable until you confirm that people who manage Sakt
O your Facebook Page can also manage your Instagram account.
Skatrt vairak
_ Set a goal, track progress and learn
Daramo darbu saraksts helpful tips for your professional success.
Check unread messages, comments and other things that may require your attention.
Sakt
: L X
Take Meta Business Suite with you on the go
- | You can respond to messages, view notifications, share posts and Insights
Q stories and more, anytime, anywhere, with the mobile app. Uzzini, k3
Trends
Last 28 days: 19. aprilis — 16. maijs
Nesenie zinojumi Facebook Page reach @
L]
Icel . ) . ) _
You've shared with your audience recently. You can also schedule posts to save time and plan ahead. .
Audience

Lie i -



Biznesa konts — iespéjas apmekletaju analize

4‘3 Rezultati B See results report

@ Saturs

09 Audience Saturs @ Sort by: Sasniegt
[cam =)

Otrdiena, gada 19, Aprilis 3:41 Ceturtdiena, gada 5. Maijs 23:3 Svétdiena, gada 1. Maijs 22:20
KICK-OFF MEETING IN RI... Modern museums require... o Bez nosaukuma

© rpublicat © publicet M © publicet

Sasniegt 411 Sasniegt 29 Sasniegt 21

B See content report

Audience ©

Facebook Page likes @

291

Age & gender @
) . .
0% S — -— .- o == [ -
18-24 25-34 35-44 45-54 55-64 65+
B Women B Vviriesi
827% 17.3%
Iceland (}[
Liechtenst¢ B See audience report
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UL g |

Q Notifications

(") Inbox

) Posts & stories

Planner

Cl Ads
Iceland I}d]]
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Select what you want to work on
Choose from a list of Facebook Pages and Instagram
accounts within each Meta Business Account that

you help manage.

U U prvacy Tuies 1 some tegions, sume Nbox features and m

ool ot e L o Rl L o LT o Y R R L F P




Planner

< Today > March 2022 €@ Schedule post v
Sun Mon Tue Wed Thu Fri Sat
13 14 15 16 17 18 19

Get an overview of this week’s posts and
stories

See your published and scheduled content on both
Facebook and Instagram in a calendar view.

No scheduled posts or stories to show for this

- week. Schedule a post or schedule a story to
I head.
S R
See planner

Iceland I}d]]
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Jauns ieraksts

Publish to Facebook and Instagram

v d ArtWin for digital heritage

Instagram plasma Pievieno Instagram

G}

Publish to Facebook Groups
9 Play Finland
€@ Publisks grupa « 8847 members

Teksts

Skatit vairdk grupu

Medi

Share photos or a video, Instagram posts can't exceed 10 photos,

[ﬂ Pievienot fotoattélu B Pievienot video ¥

Atraganas vieta - Neobligats

Enter a location

Facebook Instagram

Customize your Facebook post
These features and text will enly appear in your

Facebook Mews Feed post,

Facebook text

Aicindjums uz darhibu
[ ] Sanemt zingjumus

Saites priekéskatijums - Neobligats @

Enter a link

® Add Feeling/Activity

Wkt lidzeklus

Add a button to your post to raise
maney for a nonprofit.

@ Darbvirsmas zinu plisma ¥

Add

Introducing optimal times for scheduling
posts and stories

To help you connect with maore people, we'll show
optimal times for you to schedule your content based
on when your followers are most active,

© Ooptimalie laiki ||




We22000 @

Visi rki

Engage audience Izveidot Explore more ad objectives
O lesatne - [£5 Publicat
% Planner 'c!?:' Stasts
Palielini savu auditoriju
B Posts & stories ' Reklama
Reach out to your existing network @
Parvaldrt Invite friends to follow your Page from your personal account, Using this feature may |~ Uzaicindt drau..
e reveal that you are a Page admin, and other admins may see your friends. Uzzini vairdk
Lapas iestatfjumi I y g ysEey
B MNorekini > Reach out to new people 6
Send invites to cilvéki who react to your Facebook posts to follow your Page. Uzzini
2 Profiles

vairak - .
St uzaicngu...
Cilvéki who might want to follow your page.

1$

Explore more ways to grow

Ea Uznémuma lietotnes

Reklamét
< Ads

oo

&2 Auditorijas s

Bl InstantF Learn about the latest tools and features in Meta Business Suite and more.
nstan orms

& Pasakumu parvaldnieks [ Content inspiration

@ Reklamu parvaldnieks (I Jumpstart creativity with these ideas for share-worthy content,
) Stories from similar businesses
See what Pages like yours are sharing to their stories and get inspired to add your own.

AnalTze un zinosana

ol Insights

&7 Rreklamu parskati [
Pardot produktus un
pakalpojumus

6°C
Partly sunny




Inbox

All Messages Messenger Instagram Direct Facebook comments Instagram comments Chat Plugin
Set up your Chat Plugin
Enable chat on your website in just a few simple steps. We'll guide you through the process. 2

A\ Before publishing, you must add at least one website domain where you would like the Chat Plugin to appear.
Select Set up to begin.

Start the conversation
Customize an automated welcome message to help start conversations. You can also suggest questions people v
can ask, then customize automated responses to those questions.

Customize your Chat Plugin
Change the color and alignment of the Chat Plugin to complement your brand.

Iceland D{D]
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(_% Available ¥X Automated responses

& Desktop preview B Mobile preview

Chat with Sunu skola

Hi! How can we help you?

Continue as leva

Continue as guest

By continuing as a guest, you agree to Meta's Terms.
Learn how we collect, use and share your data in our
Data Policy and how we use cookies and similar
technology in our Cookies Policy.

Reset



Create a goal Choose a goal
O Choose a goal Choose a goal and we'll create a plan to help you achieve it.

O Select plan Which platforms would you like to set this goal on?

Facebook Page

Your goal
Select a goal you'd like to achieve

©

Increase reach
In 28 days

Iceland I" .
Liechtenstein . ;
Norway grants s redoniasattsias
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Grow followers
In 28 days




Vienam lietotajam var but 2 biznesa konti
Tomer var pievienot papildus administratorus vai
redaktorus

Lomas pieskirSana personai a

Ja esat administrators, veiciet talak aprakstitas darbibas.

1. PlGsmas kreisas puses izvélné noklikskiniet uz vienuma Lapas. lespéjams, ka vispirms
bas janoklikskina uz vienuma Skatit vairak.

2. Atveriet lapu un kreisas puses izvélné noklikskiniet uz vienuma lestatijumi.
3. Noklikskiniet uz vienuma Lomas lapa.

4. Zem vienuma Pieskirt jaunu lomu lapa redzamaja lodzina ierakstiet vardu vai e-pasta
adresi un paraditaja saraksta atlasiet personu.

5. Noklikskiniet uz vienuma Redaktors un nolaizamaja izvélné atlasiet lomu.
6. Noklikskiniet uz vienuma Pievienot un ievadiet paroli, lai apstiprinatu izvéli.

levérojiet: ja persona, kuru pievienojat, nav jasu draugs, vispirms $ai personai ir jaapstiprina jasu
uzaicinajums. Tikai péc tam persona varés lidzdarboties lapas parvaldiba.

Lai pievienotu vél vienu lapas administratoru, So pieprasijumu vajag apstiprinat citam lapas
administratoram, pirms var pievienot vél vienu administratoru. Ja 7 dienu laika netiek veiktas
lceland [Pdll oy nekadas darbibas saistiba ar pieprasijumu, tas var tikt apstiprinats automatiski.
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Create ad

-« Automated Ads

“*  Get personalized ads that adjust over time to help
you get better results.

Choose a goal
Create a new ad from scratch

Q Boost existing content

Create an ad from your Page content

@ % AGDER
fylkeskommune

Vides aizsardzibas un
regionalas attistibas
ministrija

Choose a goal

Get started with
Automated Ads

Get personalized ads that adjust
over time to help you get better
results.

EF

Promote your Page

%

Get More Messages

Recommended

0

Promote your
business locally

Boost a post

Recommended

3

Get more website
visitors

r



Creator Studio

* https://business.facebook.com/creatorstudio/home

Iceland [Pdl' * & AGDER
Liechtenstein ; ylkeskommune
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wiediul oLluuiv w )

@ [ ArtWin for digital heritage, leva Brence, ... ¥

» | Choose the Pages you want to view
I Home o
Q
» Notifications 2 Up
Pages ©
" Insights
/"'-\\ - . . .
AR ‘ Arme for digital heritage
Pre-published & Editor
D w
J Published o ] leva Brence
Admin
| File management
Sunu skola
’ Tools v Admin
\
] Content library monet
Iceland [ learn

Liechten
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Norway g



O

o
Home

Notifications

Insights
Pages
Overview
Audience
Videos
Performance
Benchmarking
Loyalty
Retention

Stories

Performance

B Q

NOrway grants s reenos s

i} I ArtWin for digital heritage, leva Brence, .. ¥

s A\ — h 94
v
@ ArtWin for digital heritage ¥ Select a single Page to begin comparing X
it to other Page categories.
Insights > Videos > Benchmarking
@ Benchmarks are aggregated on performance across 14 days (Mar 2, 2022 - Mar 15, 2022)
© Unsupported Page category
Creator Studio doesn't currently support your Page's category, so metric performances are in comparison to all categories with similar video watch times. Yo
select categories individually or assign your Page to an available category at any time.
Manage Page category Dismiss
Benchmark your Page performance © NETS
Q. All (Default) X previ
Performance comparison ©
Bottom 25% Compared to All Pages with similar watch times, your Page's 3-Second Video Views are currently in the bottom 25%. This
ranking is based on your Page's 3-Second Video Views from the last 14 days.
0  Bottom25% 0 Bottom 25% 0:02  Bottom 25% 0  Bottom 25% osts ¢
3-Second Video Views 1-minute video views Average minutes viewed Comments
0 Organic e

Pl




1 0 0

Net followers Returning viewers Complete views
a 0% from previous 7 days Sunday - Tuesday 4 0% from previous 7 days
Follower activity

Summary

A look at your new followers, net followers and people who unfollowed. Metrics are estimated.
You have +1 net follo

Mar 9, 2022 - Mar 15, 2022 period.
1 New followers 1 Previous period 0 People who unfollowed 0 Previous period

1

Iceland [Fd]j
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Zrr=

How long people are watching

The breakdown of your video views this period.

0

3-second views

0%

0

15-second views

0%

0

1-minute views

Sur

Yo

You
the

Shc



=

km

®

(#) Create new

Tools

Content library

Inbox+
Monetization

Creative tools
Live dashboard

Sound collection

Settings

Resources

£

7°C

Clear
Iceland [P\H
Liechtenstein
Norway grants

Create a new post, upload a video asset X
to use later, go live and more. Click

create new to get started.

4 Tournaments

Create brackets, manage participants and organize your
tournament.

% Create Tournament Event

1|, Daily Broadcast Stats
Yesterday
0 hours

You have a daily average of 0 hours

Today
0 hours

Stream 0 + hours to beat yesterday

| | o ﬁ
[ ]
% % AGDER
fylkeskommune

Vides aizsardzibas un
regionalas attistibas
ministrija

Resource Hub Tools & Settings

&¢ Community Engagement ©@

New! Create goals and share them with X

viewers when you stream.

Posts 0
Stories 0

Comments 0

Engage

B Post

Share a post to your Page

ap St

eCsvOHy

Bt Set Up Live Stream

{0 Expiring Streams

@t Latest Stream

Title:
Start time:

Currently live: No

(® Test Broadcast

ﬁ Getting Started

20:32
16.03.2022



+ — . 0 — 0
, © Uznemuma misijas, vizijas un
vertibas ka pamats
komunikacijai

Vérka auditorijas noteiksana

lerakstu formats — saistits ar uznémuma misiju viziju un vértibam



Produkta VTZija Microsoft’s vision
“To empower people through great

software, any time, any place, or any
device.”

Projekta/produkta ilgtermina merkis
 Isa, preciza
Tada, la1 var viegli atcer€ties

Iceland l}[ll]
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https://www.visual-paradigm.com/scrum/how-to-write-scrum-product-vision/



Vizija, misija, vertibas, merki
MISIJA
* Vizija —ilgtermina mérkis (loti tals) Kapec mes pastavam?

* Misija — kas més esam un ko daram
pasreiz

VIZIJA
* Vertibas — kas ir musu parliecibas Kurp mes dodamies?

pamata
* Merki (konkréeti definéti laika)

STRATEGIJA
Ka mes tur noklusim?

www.ikvd.gov.lv

Iceland D{Bj &

LieChtenStein (47 y Vides aizsardzibas un
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http://www.ikvd.gov.lv/

An Example: Online shopping Mall

For people
Who want an easy way to buy grocery items
The Bee Shopping Mall is a web-based grocery mall
That allows consumers to buy items from the web
Unlike existing solutions that require consume to buy from
physical stores
Our product will provide a totally web-based shopping experience
For
- Kam (mérka klients)
Who - Kas (apgalvojums vai iespéjas nepiecieSamiba)
The is a - Produkts (nosaukums), kas ietvar kategoriju
- Kas (butiskakie ieguvumi vai iemesls nopirkt)
That - Pretstata (primara konkurentu alternativa)
Unlike - Produkts (primara atskiriba)
Out product

iceland P\ ¥R @g % AGDER
Vides aizsardzibas un

A i fylkeskommune . . . .« .
h.s:zxsrésr;g https://www.visual-paradigm.com/scrum/how-to-write-scrum-product-vision/




VI I’§ i | VERTIBAS |
Y e N

AIZRAUTIBA ___ MUSU SPEKS ___ CILVEKS
IR MUSUW DEGVIELA IR MUSLU SAKMES CILVEK.AM

MISUJA
Py

MES SNIEDZAM SPEKU

SANVIEM KLIENTIEM,
LAl TIEVARETLU PAVEIKT AIZVIEMN
LIELAKUS DARBUS

VIZIJA

L H=
©a O
VELAMIES KLUT PAR

VISIECIENITAKO
SATIKSANAS UN
SPEKA UZPILDES

VIETU

Iceland [P[&]
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e MuUsu vizija - no 2025. gada 25% no visas Volvo
automobilos izmantotas plastmasas tiks izgatavotas no
parstradata materiala

* Musu misija ir radit automasinas, kas ir drosas visiem

Iceland [}[D:

Lleotitensteln & Vides sizsardaibas un
Norway grants s regonsi attstas




Tirgus segmentéesana

Segmenta jédziens -
klientu grupa ar noteiktam
lldzigam vajadzibam vai
vélmem.

Tirgus sadalisana
segmentos lauj
uznemumiem un
organizacijam

koncentreties uz butiskako

v




Types of Market Segmentation

Geographic Segmentation: Demographic Segmentation:
Consists of creating different groups of Consists of dividing the market through different

customers based on geographic boundaries. variables such as age, gender, income, etc.

Psychographic Segmentation: Behavioral Segmentation:
Consists of grouping the target audience based on Focuses on specific reactions and the way
their behavior, lifestyle, attitudes and interests. customers go through their purchasing processes.

& QuestionPro

Iceland D{ﬂ]

Liechtenstein
Norway grants
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Tirgus

segmentésana
un merka
tirgus
identificésana

Segmentésanas raksturojosas

Patéretaja tirgus segmenteSana (bérnu pieskatiSanas centrs)

pazimes
Geografiskais
Regions [ Baltija
Valsts | Latvija
Pilsétas | Jelgava

Pilsetas lielums

< 55 000 iedzivotaji

Demografiskais:

Dzimums

SievieSu, virieSu

Vecums

No 0-18 gadiem

Gimenes lielums

No 3 (2 pieaugusie un 1 bérns) lidz 7 cilveki (2 pieaugusie 5 bérni)

Gimenes dzivesveids

Jauns paris ar b&rniem, vid€ja vecuma paris ar beérniem

Sociali ekonomiskais

Socialais slanis

Darba némgji - nodarbinati abi vecaki vai vismaz viens

lenakumi

Vidgji uz vienu nodarbinat sakot no 600 EUR (bruto), kas ir vidéja bruto darba samaksa
Jelgava

Nacionalais un kultiiras:

Tautiba

Latviski, krieviski un angliski runajosie

Personiskais:

Dzivesveids

Tradicionals - vecaku nodarbinatiba ilgak par plkst. 17.00, vid&ji un augsta vecaku
sociala aktivitate ( no 1 reizes lidz 3 reizes nedéla);

5/24/2022
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Geografiskas:
Regions, Valsts, Pilsétas

Ekonomiskas:
Nozare, Uznémuma lielums, Uznémumu
izvietojums, Uznémumu darbibas veids

Saimnieciskas darbibas:
Finansialais stavoklis, Tehnologija,
Lietiska tirgus e

, g
IepirkSanas:
Apjoms; Biezums; Izvéles kriteriji;
Attiecibas; MaksaSanas veids; Piegades
atrums

segmentésanas
raksturigakas
pazimes

VadiSana:
Lojalitate; Riska pakape; Vadibas stils

Kadi regioni, valstis, pilsétas jaapkalpo?
Vai aprobezoties ar vietgjo tirgu, vai eksportet produkciju uz
arzemém?

Kadas nozares ir lietderigi apkalpot?
Kads ir apkalpoto uzn@émumu lielums? (realizacijas apjoms, aktivi,
darbinieku skaits, u.c.).

Kads ir uznémuma finansialais stavoklis?

Kadas tehnologijas uznémums izmanto iepirkSanas procesa?
Ka tiek organizéta piegade un iepakosana? Centralizeti vai
decentralizéti?

Kads ir piegades (iepirkumu) vienreizgjais apjoms?

Kads ir uzpémumu iepirkumu bieZums — augsts, mérens vai zems?
Kadi ir produkta izve€les kriteriji — produkta cena, apkalposana vai citi?
Vai ir lietderigi turpinat sadarbibu ar esoSajiem biznesa partneriem vai
parorientéties uz citiem — perspektiviem klientiem?

Kadus maksasanas veidus izmanto uznémumi — komerckredits,
lizings, noma, u.c.?

Kads ir piegades termins? Vai uznp€mumiem nepiecieSamas atras, pat
neparedzetas piegades? Vai prioritate ir apkalposanas kvalitatei?

Vai uznémumi ir lojali saviem piegadatajiem?

Vai uzné€mumi vélas riskét, vai ar1 ir samera piesardzigi pret tirgus
apstakliem?

Kads ir uznémumu menedzeru vadibas stils? Vai tas ir lidzigs pasu

uznémumu vadibas stilam, vai atSkirigs? m



Butiskakie kritériji

Geografiska vieta (valsts, pilséta, atrasanas)

Meérka grupa

Vecums
_. . o Dzimums
visizdevigakie

: Intereses

segment] —

Vértibas

Mekléjumi
i

Liechtenstein o
Norway grants e
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MeErkauditoriju matrica

Pricritst Auditorija
Celo vismaz vienu
reizi gada uz arvalstim

1 - augsts
Biznesa braucieni
[(komandejunmi)

2 - augstsa
Biznesa organizacijas

2 - vidgja

Epizodiskie celotiji

4 — zema

MORADES MATRICAS AIZPILDISAMAI

Viena pricritate
- max 1-2
auditorijas

drganizacija vai nozare:

Apraksts

lzwElzs wvietas, uz kurdm v&l naw
bijusi, 25+ gadi, biezi ek
Atrodss Latwijs.

o
lzzinSt jswnss wvietss, =gt
pisredzs

Mozsres profesiondli - bravcienos brau Standarta viesnicas,
optim3ls bileSu piedsvSjums
Organizicijas, kuras vélas uzlabot Filna servisa piedivijums
darbinieku kompetences. Organze
bravcienes saviem darbinisbiem
{wienlsicigi vismaz 10 cilvEkiem)
Drodas oalojunmos meregulsri,
piemEram, rei 3 gados

lepazistas ar cekxjuma
pieds v Sjumiem

Riisindj ktivitst

Mekls jsunss i=spEjas, bet
palaujzs uz FdzSingjiem

szdarbibss partnsrisnm,
sanem informaciin par

Cremografiskie dati

Veoums, davesviets, dzimums,
iendloumu Emenis, gimenes st3voldis,
nozars, ghtbss Bmenis, dzves
posmui: sholEni, stwedsnti, jEunis
wanSki, saniorni

K5du wajsdzibu risins¥™
Lab=gjits vai s3pes?

Psihografiskie dati
Interesss, hobiji, ko patik dant,
wErtibas

Uznémumu raksturejosi parametri
Atrafands wista, darbinisku skaits,
nozars, eksporta tirgi, gads
apgrozjums, dibkingEanss gads
{piemEram, jawuni uznsmen, zveidoti
pEIEiE pusgada lsikd), kurs piedslEs
Emumu pienemsand

Aprakstofos dstus warat zteikt an
procentesls ssdaljums, piemSram,
TO% awditorijas strodss Figs o 30
km apkartns, 20% kliientw ir viresi
wknd.

MzklE konkrEtas walstis wn

pils&ts=s, sshdzins censs

MeklE piediv jumus daz3d5s
walstis, =afdzinag Zmaksss

Mondkusi pEc citu Tieteikems”

K3 tieZi risina? Produkts ir
witamins wai sSpju ziles

Rezultats
Celojuma iegdde vismaz
reizi gads

Brauciens iegsds, parasti
aviobiletes un viesnicas

Firkurma iegids
wairdkiem cilvEkiem
wienlsicigi, b=t rezi &
gados

Uzzins par pisdSw Sjunm,
uzstSda aplikdciju, s war
sekot Bizi jswmarmisn

lzmErams rezultsts, kas
tuvina bizness merka
sasmnieasandgi



Resursi informacijas iegtsanai

Sekundarie dati:

LR Centralas statistikas parvaldes majas lapa: https://stat.gov.lv/Iv

EUROSTAT

Primarie dati:

Fokusgrupu diskusijas

Intervijas

Iceland
Liechtenstein O Vides azsardabas un
Norway grants s regons atisibas
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https://stat.gov.lv/lv

Satura veidosSana,
fotografiju
redigésana,
dazadi digitalie
riki satura
veidosanai

leraksti soc. tikliem, Infografikas u.c. Canva —
WWW.Canva.com

Fotoattélu redigésana -
https://www.photopea.com/

lerakstu veidosana, fotoattélu redigésana —
MsPowerPoint (MsOffice 365)


http://www.canva.com/
https://www.photopea.com/

= Ca]wa Home Templates v  Featuresv  Learnv  Pricing v @ {§} Q‘ @@
Kéyttajan Taina La..
v
Free+ 87

— O o o o & « &

For you Presentations Social media Video Print products Marketing Office

B3 Your projects

(B Templates You might want to try...

+82 Shared with you

'@ Trash p / |
Team | § \ : 5

Video Presentation (16:9) Logo Instagram Post (Square) Flyer (Portrait)

l"‘ o LURN
PRESENT |
WITHEAS

Kayttajan Taina Laaksone..

=+ Invite members
Iceland Dg
Liechtenst Learn and play

Norway gre 1o0ls




Fotoattelu redigesana

File Edit Image Layer Select Filter View Window More Account O\ 1K About Reportabug Learn Blog APl ¢ Yy ﬁ

k,;, I Auto-Select [l Transform controls [l Distances  1x v iPNG iSVG \-D 5

><

] levabrence.psd X @ History Swatches

=y Open

—

—_

[

.

. & 7 *

.

Layers Channels Paths

.

Normal v Opacity: 100% V

Lock: K8 o <> @ Fill: 100% ¥

.

.

r="

® :'g' \ Background

| L |

.

Z ®, — &

-

P < 1

-

L'md['id]j @5 BB heionmne * https://www.photopea.com/learn/\

Norway grants — wses regen



https://www.photopea.com/learn/

Tehniskais SEO

Majas lapa reagé uz dazadam

Janorada to, kuras dalas tiek iericém (responsivs dizains)

Google var pieklut majas lapai e o i,

Majas lapa tiek atri Web risinajums ir «draudzigs» IT Ma3jas lapas struktdra ir
augsupieladéta programmam (piem., optimizéta dazadu meklesanas
Wordpress) programmu izpétei

Iceland D{ﬂj

Liechtenstein
? Vides aizsardzibas un
Norway gl’antS (e regmr:'a‘:f\;mnbas

AGDER

fylkeskommune




Tehniskais SEO

Robots.txt — https://adrese.lv/robots.txt -
define, kuras majas lapas dalas crawlers
(zirnekli) var mekléet

Sitemap.xml — fails, kura uzskaititas vietnes
svarigas lapas, nodrosinot, ka Google var
tas visas atrast un parmeklét. Tas ari palidz
meklétajprogrammam izprast jusu vietnes
strukturu. Jus vélaties, lai Google
parmeklétu katru butisku jusu vietnes lapu

Noindex - meklétajprogrammas nedrikst
indekset timekla lapu, un tapéc ta nedrikst
tikt radita mekletajprogrammas rezultatu
lapas. Nesekot nozime, ka
meklétajprogrammam nevajadzeétu sekot
Saja lapa esoSajam saitéem



Vai www lap

)

https://search.gc

Iceland D :I * @ ng(le)sEcﬁnmune
Liechtenstein - !
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Redirects (redirekti)

* Novirzisana ir veids, ka nosutinat gan lietotajus, gan
meklétajprogrammas uz citu URL, nevis to, kuru vini
sakotnéji pieprasija. Tris visbiezak izmantotas
novirzisanas ir 301, 302 un Meta Refresh

* Redirectu veido:

* 301, "Moved Permanently"—rekomendéts SEO
* 302, "Found" or "Moved Temporarily"

* Meta Refresh

LieChtenStein 3 Vides aizsardzibas un
Norway grants = s regoniiean

— @ﬁ; @mgﬂmoz.com/learn/seo/redirection



Online riki tehniskajai parbaudei

Konkurentu lapu izpétei

https://www.seotesteronline.com/

https://seositecheckup.com

https://www.woorank.com/

Dazadi riki vienuviei:

Iceland [dej

Liechtenstein
Norway grants

AGDER

fylkeskommune

Majas lapas atruma parbaude: https://www.thinkwithgoogle.com/feature/testm



https://www.seoreviewtools.com/seo-tools/technical-seo-tools/

CRAWLING INDEXING RANKING

vmalacad.com/tutorial/how-crawling-indexing-and-ranking-works/

Iceland [] d * Ay fylkestommune
Liechtenstein >
vide_saizsardztasun
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Crawling, Indexing and Ranking?

Iceland l}[ﬂj

Liechtenstein
Norway grants

AGDER

fylkeskommune

Crawling

Crawling: is the analysis
of the webpages on the
internet. The search
engine scans the code
and the content of every
URL it finds.

Indexing

Indexing: is the gathering
of contents found during
the crawling process. If a
page is on this list, it
means that the search
engine indexed it, and it
can appear among the
search results for the
related queries.

Ranking

Ranking: is the order in
which the indexed
results appear on the
result page (SERP). The
list goes from the most
relevant content to the
least.



Katram doménam ir savs laika/resursu
daudzums, ko Google ir gatavs veltit

Konkretaks saisSu saraksts palidz
izvairities no jau skatitu lapas dalu
atkartosanas, nevis parskatisanas

((Zi rnek| u» Atraka lapu ielade — noteikta laikd varat
v . ieladét vairak lapu
budzets

Jo vairak popularu saisu lietotaji skata
vairak, jo vairak rapulprogrammu skatas

| oti svarigi, ja jums ir daudz lapu (e-
P komercija, vairak neka 10 000 utt.)

Iceland [PEHJ

Liechtenstein
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Noindexing

Varat novérst lapas vai cita resursa
paradisanos Google meklésana, HTTP
atbilde ieklaujot metatagu vai galveni
noindex

Kad Googlebot nakamreiz parmeklés So
lapu un redzés tagu vai galveni,
Googlebot pilniba izmet So lapu no
Google mekléSanas rezultatiem
neatkarigi no ta, vai uz to ir izveidotas
saites uz citam vietnem

<!DOCTYPE html>
<html><head>

<meta name="robots"

()

</head>

<body> (..)</body>
</html>

content="noindex"

/>



SEO audita riki

Atslégvardu generésana, ieteikumi

Google rezultatu izvertésana, salidzinasana

Majas lapas SEO tehniskais novéertéjums

Domeéna specifiska analize, konkurentu izpéete
un salidzinasana

Mekléet bojatas saites

Iceland [PEHJ

Liechtenstein
Norway grants
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Cik atra ir majas lapa?

* https://developers.google.com/speed/pagespeed/insights/

A PageSpeed Insights HOME  DOCS

Opportunities - These suggestions can help your page load faster. They don't directly affect the

i el b/ ANALYZE

0 woer [ oescoe Opportunity Estimated Savings
A Serve images in next-gen formats —— ]85
A Minify JavaSeript —— 365 v
. Efficiently encode images ——— 335
hitps://www.rdveikals.lv/ A Y g ’
=8 =55 =00 A Preload key requests — 255 v
Fiald Data — (wer the previous 26-day collection period, field data shows that this page does nol pass ‘ Remcve unused Ja"lascnp‘ — 1'59 M
the W Core Web Vitals assessment,
. . ‘ A Reduce initial server response time — 145
§ First Contentful Paint (FCP) 225 1 FirstInput Delay (FID)R 10 ms
D A Eliminate render-blocking resources m— (855 v
W Largest Contentful Paint (LCF) R 365 & Cumulative Layout Shift (CLS)M 07
' Remove unused CSS w= 0455 v
CEENSINCE
lceland I}d]:' AGDER (] showrigh Summary Avoid serving legacy JavaScript to modem = 0155 v
o & fylkeskommune i
Liechtenstein browsers
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Atslegas vardi, kas defineti majas lapai




SEO: tumsa puse

Dazi piemeri:

* Atslegvardi — parak daudz

e Zema kvalitate, surogatpasts, viltus zinas

e Saisu pirksana (nekad to nedariet): saiSu apmainai
jabut péc iespéjas dabiskakai

e Konkurentu zimola atslégvardu izmantosana

e Slépts saturs (klienti neredz, meklétajiem)

* Nepatiesi vertejumi, atsauksmes

« 1 Sadi rikojoties, jus riskéjat tikt pilniba izslégts no
Google indeksa (manuals sods).

Iceland [P[D:

Liechtenstein X .
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AIDA (lepazisana, Interese, Vé

Iceland [P[B:'
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@

ACTION

me, Riciba)

Articles

Advertisements
Webinars/Podcasts

Paid Search/Landing Pages

Web Content
Newsletters

Social Media/Blogs
E-Mail Campaigns

White Papers
E-Books
Brochures
Microsites

Case Studies
Testimonials
Data Sheets
E-Learning



Digitalie riki AIDA veidosanai

Interest Interest Interest Interest
Interest Interest Interest Interest

Desire Desire Desire Desire Desire Desire Desire
Desire Desire Desire Desire Desire Desire Desire

Action Action Action Action Action Action Action Action
Action Action Action Action Action Action Action Action

Iceland [Pd]:'

Liechtenstein
Norway grants
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ol https://www.edrawsoft.com/aida-theory-of-selling.html

ministrija




TOP5 GRAFISKA DIZAINA TENDENCES
2020.GADA

AIZPILDI SOCIALO 70% LATVIJAS UZNEMUMU
TIKLU APTAUJU PLANO SAGLABAT VAI PAT PALIELINAT
SAVAS MARKETINGA AKTIVITATES

#1 ABSTRAKCIONISMS

Iceland [P[ﬂ:' g AGDER
fylkeskommune
= Vides aizsardzibas un

regionalas attistibas
ministrija

Liechtenstein
Norway grants

https://infinitum.agency/blog/vizualais-saturs-socialajos-tiklos-grafiskais-dizains-un-
fotografija/



Paldies!
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