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Aptaujas tehniska informacija

PETIJUMA VEICEJS Pé&tijumu centrs SKDS

GENERALAIS KOPUMS Latgale?s plano$anas regiona pastavigie iedzivotaji vecuma no 25 Iidz
75 gadiem

PLANOTAS IZLASES APJOMS 300 respondenti (generalajam kopumam reprezentativa izlase)

SASNIEGTAS IZLASES APJOMS 300 respondenti

IZLASES METODE Stratificéta nejausa izlase

STRATIFIKACIJAS PAZIMES Administrativi teritoriala

APTAUJAS VEIKSANAS METODE Tie$as intervijas respondentu dzives vietas
GEOGRAFISKAIS PARKLAJUMS Latgale (40 izlases punkti)

APTAUJAS VEIKSANAS LAIKS 2010.gada novembris - decembris
ZINOJUMA NOFORMESANA 2010.gada decembris — 2011.gada janvaris
SASNIEGTAS IZLASES SALIDZINAJUMS AR IEDZIVOTAJU STATISTIKU
Respondentu skaits Respondentu skaits LR leM PMLP ledz. reé
izlasé (%) pirms izlasé (%) péc dati uz 23.09 1(') 9
svérSanas svérsanas T
KOPA 100.0 100.0 100.0
APDZIVOTAS VIETAS TIPS
Pilséta 55.3 59.7 59.7
Lauki 447 40.3 40.3
DZIMUMS
Viriesi 44.0 471 471
Sievietes 56.0 52.9 52.9
TAUTIBA
Latviesi 46.3 41.0 41.0
Citi 53.7 59.0 59.0
VECUMS
25-34 g.v. 21.3 20.6 20.6
35-44 g.v. 22.7 21.4 21.4
45 -54 g.v. 23.3 23.4 234
55 -75g.v. 32.7 34.5 34.5
STATUSS
Stradajosie 52.0 51.7
Nestradajosie 48.0 48.3
IZGLITIBA
Pamata 9.7 9.7
Vidgéja, vidéja speciala 69.3 704
Augstaka 21.0 19.9
PILSONIBA
LR pilsoni 87.3 86.1
Respondenti bez LR pilsonibas 12.7 13.9
DZIVES VIETA
Novada centrs 30.7 32.8
Arpus novada centra 43.3 39.0
Rfapubhkas pilséta (Daugavpils, 26.0 28.2
Rézekne)

Dati tika svérti péc pazimém: apdzivotas vietas tips, tautiba, dzimums, vecums.

Projekta vaditaja Zanda Rutkovska

Materialu sagatavoja Natalja Kovalova, Jilija Ponomarjova
Aptauju vadija Vineta Zeiferte

Datu masivu veidoja Liene Livmane
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Terminu skaidrojums
IZLASE
Latgales plano$anas regiona pastavigo iedzivotaju kopuma mikromodelis

DZIVES VIETA

Republikas pilséta — Daugavpils, Rézekne

Novada centrs — pilséta vai pagasts, kur atrodas novada centrs

Arpus novada centra — pilséta vai pagasts, kur neatrodas novada centrs

IZGLITIBA

Pamatizglitiba — respondents ar pamata vai nepabeigtu vidéjo izglitibu.

Vidéja, vidéja speciala — respondents ar visparéjo vidgjo, vidéjo specialo vai nepabeigtu augstako
izglttibu.

Augstaka — respondents ar augstako izglttibu.

NODARBINATIBAS SEKTORS

Publiskais sektors - respondenti, kuri strada valsts iestadés, pasvaldibas, nevalstiskajas
organizacijas.

Privatais sektors — respondenti, kuri strada uznémumos ar privato kapitalu.

Nestrada — majsaimnieces, pensionari, skoléni, studenti, bezdarbnieki.

VALODA

Latviesu sarunvaloda gimené — respondenti, kuri gimené sazinai galvenokart izmanto latvieSu
valodu.

Krievu sarunvaloda gimené — respondenti, kuri gimené sazinai galvenokart izmanto krievu valodu

IENAKUMU LIMENIS

lenakumi uz vienu gimenes locekli, ieskaitot visus ienakumus (algas, stipendijas, pabalstus,
pensijas u.t.t.) péc nodoklu nomaksas

Zemi—Idz Ls85

Vidéji zemi — no Ls86 Idz Ls125

Vidgji augsti — no Ls126 dz Ls170

Augsti— Ls171 un vairak.
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Respondentu socialdemografiskais raksturojums

virie§i (n=132)

sievietes (n=168)

25- 34 g.v. (n=64)

35-44 g.v. (n=68)
45 - 54 g.v. (n=70)

55 - 75 g.v. (n=98)

pamatizglitiba (n=29)

vidéja izgltiba (n=208)

augstaka izgltiba (n=63)

latvieSu sarunvaloda gimené (n=114)

krievu sarunvaloda gimené (n=185)

LR pilsoni (n=262)

respondenti bez LR pilsonibas (n=38)
publiskaja sektora nodarbinatie (n=78)
privataja sektora nodarbinatie (n=78)
nestradajosie (n=144)

zemi ienakumi (n=54)

vidéji zemi ienakumi (n=49)

vid&ji augsti ienakumi (n=51)

augsti ienakumi (n=47)

republikas pilséta (n=78)

novada centrs (n=92)

arpus novada centra (n=130)

pédgja ménesa laika ir izmantojusi internetu (n=147)

pédéja ménesa laika nav izmantojusi internetu (n=152)

Baze: visi respondenti, n=300

2011.gada janvaris
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Statistiskas klidas novertésanas tabula

Pétljuma rezultatos vienmeér pastav zinama statistiskas klddas varbatiba. Analizéjot un
interpretéjot pétijuma iegitos rezultatus, to vajadzeétu nemt véra. Tas atSkirtbas, kuras iek|aujas

statistiskas klGdas robezas jeb ir mazakas par to, var uzskatit par nenozimigam.

Statistiska kliida tiek aprékinata péc sekojosas formulas :

kur :
SK - statistiska klGda

SK=qxVrx(100-7)/n

q - koeficients, kas pie 95% varbatibas ir vienads ar 1.96

7 - pétljuma iegltais respondentu atbilzu procentualais sadalijums
n - respondentu skaits

Lai ertak un atrak noteiktu statistisko méerijuma k|Gdu, ir lietderigi izmantot statistiskas

klidas novertéSanas tabulu.

PETIJUMA REZULTATU STATISTISKAS KILLUDAS NOVERTESANAS TABULA
(ar 95 % varbatibu)

Procentualais

atbilzu Respondentu skaits [N ] =
sadaljjums
(%)

7 50 75 100 | 200 | 300 | 400 | 500 | 600 | 700 [ 800 | 900 | 1000 | 1100 | 1200 | 1500 | 2000
1 vai 99 2.8 2.2 1.9 14 1.1 10 [ 09 1 08 | 0.7 | 0.7 | 0.6 0.6 0.6 0.5 0.5 0.4
2 vai 98 3.9 3.2 2.7 1.9 16 | 1.4 | 1.2 1.1 1.0 1.0 | 0.9 0.9 0.8 0.8 0.7 0.6
4 vai 96 54 4.5 38 |27 |22 |19 | 17 1.6 15 14 | 1.3 1.2 1.2 1.1 1.0 0.9
6 vai 94 6.6 54 47 | 3.3 | 27 | 23 | 2.0 1.9 1.8 1.7 1 1.6 1.5 1.4 1.3 1.2 1.0
8 vai 92 7.5 6.1 53 | 3.8 | 31 27 | 24 | 22 | 20 19 1 1.8 1.7 1.6 15 14 1.2

10 vai 90 8.3 6.8 59142 |34 (29|26 |24 (22| 20| 20 1.9 1.8 1.7 15 1.3
12 vai 88 9.0 7.4 64 | 45|37 (32129 |26 |24 ] 23| 21 2.0 1.9 1.8 1.6 1.4
15 vai 85 9.9 8.0 70 | 50 [ 40| 35| 3.1 29 | 26 | 25| 2.3 2.2 2.1 2.0 1.8 1.6
18 vai 82 10.7 | 8.7 75153441 38|34 (30|29 |27 | 25 2.4 2.3 2.2 1.9 1.7
20 vai 80 11.1 9.1 78 | 55451 39| 35|32 )| 30| 28] 26 25 2.4 2.3 2.0 1.8
22 vai 78 115 | 94 8.1 57 | 47 | 41 36 | 3.3 | 3.1 29 | 2.7 2.6 25 2.4 2.1 1.8
25 vai 75 120 | 9.8 85160 |49 (42| 38| 35|32 )30 28 2.7 2.6 2.5 2.2 1.9
28 vai 72 125 (102 | 88 | 6.2 | 5.1 44 ( 39 | 36 | 3.3 | 31 29 2.8 2.7 2.5 2.3 2.0
30 vai 70 127 1104 | 90 | 64 | 52 | 45| 40 ( 3.7 | 34 | 3.2 | 3.0 2.8 2.7 2.6 2.3 2.0
32 vai 68 129 | 10.6 | 9.1 6.5 | 53 | 46 | 41 37 ] 35| 32| 31 29 2.8 2.6 2.4 21
35 vai 65 132 1108 | 94 | 66 | 54 | 47 | 42 | 3.8 | 35| 3.3 | 3.1 3.0 2.8 2.7 2.4 21
40 vai 60 136 [ 111 ) 96 [ 68 | 55 | 48 | 43 [ 39 | 36 | 34 | 3.2 3.0 29 2.8 2.5 2.2
45 vai 55 138|113 | 98 | 69 [ 56 | 49 | 44 | 40 | 3.7 | 35| 3.3 3.1 29 2.8 2.5 2.2
50 vai 50 139|113 | 98 | 69 | 57 | 49 | 44 | 40 | 3.7 | 35| 3.3 3.1 3.0 2.8 2.5 2.2

Lai noteiktu statistisko mérijuma kl0du, ir jazina nesveérts respondentu skaits attiecigaja grupa
un rezultats procentos. lzmantojot Sos lielumus, tabulas attiecigaja iedala var atrast statistiskas
mérijuma klodas robezas + / - procentos ar 95% varbutibu.

Pieméram, ja pétljuma rezultdtd no visiem aptaujatajiem Latgales plano$anas regiona

iedzivotajiem (respondentu skaits n

300) 8.7% noradija, ka ir dzirdéjusi par pasvaldibu Vienas

pieturas agentiram (VPA), tad ar 95% varbdtibu var teikt, ka statistiska mérijuma kl|ida Seit ir + / -
3.1% robezas. No ta izriet, ka saskana ar aptaujas datiem par VPA ir dzirdéjusi no 5.6% Idz 11.8%

respondentu.
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1. Informétiba par savu pasvaldibu

Pétijuma ietvaros aptaujatajiem Latgales regiona iedzivotajiem tika ligts noradit, kada veida
vini parasti uzzina par sava pasvaldiba notiekoSo, kada veida vislabpratak iegutu Sadu
informaciju, ka art atzimét, vai informacijas par dazadiem ar pasvaldibas darbu saistitiem
jautajumiem ir pietiekami.

Informacijas avoti par pasvaldibas darbu

Vairak neka puse aptaujato Latgales regiona iedzivotaju atbildéja, ka par sava pasvaldiba
notiekoSo parasti uzzina no draugiem, radiem, pazinam (57%) vai no vietéjiem novada vai
pilsétas masu medijiem (laikrakstiem, radio, televizijas) (53%).

Nakamie biezak minétie informacijas iegl8anas veidi bija paSvaldibas sagatavotais
informativais izdevums, avize (43%), novada vai pilsétas domes, pasvaldibas apmekigjums
(30%), nacionalie masu mediji (30%) un plakati, pazinojumi, kas izlikti novada, pilséta
(28%). Citi informacijas avoti minéti retak.

Jaatzimé, ka atSkiras dazada vecuma iedzivotaju nosauktie informacijas ieguSanas veidi.
Aptaujas dalibnieki lidz 44 gadiem biezak neka aptaujatie, kuri vecaki par 44 gadiem,
atziméja, ka par pasvaldiba notiekoSo parasti uzzina novada vai pilsétas domes interneta
majas lapa vai ari kada cita interneta majas lapa (tieSi, art Saja vecuma grupa biezak
izmantotie informacijas avoti ir draugi, radi, pazinas un vietéjie novada vai pilsétas masu
mediji). ledzivotaji vecuma no 45 hdz 54 gadiem biezak nekd citas vecuma grupas
informaciju iegist no vietéjiem un nacionalajiem masu medijiem, ka art apmekléjot Domi,
pasvaldibas iestades, savukart respondenti, kuriem ir 55 gadi vai vairak, visbiezak mingjusi,
ka informaciju iegist no draugiem, radiem pazinam un no paSvaldibas sagatavota
informativa izdevuma, avizes.

Atbildot uz jautajumu ,Un kada veida Jds vislabpratak gribétu uzzinat par sava
pasvaldiba notiekoso!”, Latgales regiona iedzivotaji visbiezak minéjusi vietéjos novada vai
pilsétas masu medijus (46%). Otrs popularakais informéacijas iegti$anas veids ir pasvaldibas
sagatavots informativais izdevums, avize (39%), aptuveni 1/5 regiona iedzivotaju mingja art
nacionalos masu medijus (23%) un informacijas iegd$anu, apmekl€jot novada vai pilsétas
domi, padvaldibas iestades (20%).

Salidzinosi retak aptaujatie mingjusi, ka par sava pasvaldiba notieko3o vislabpratak gribétu
uzzinat no plakatiem, pazinojumiem, kas izlikti novada, pilséta (16%), apskatot novada vai
pilsétas domes interneta majas lapu (13%) vai kadu citu interneta majas lapu (6%), vai ar
zvanot uz novada vai pilsétas domi, pasvaldibas iestadem (12%).

Informacijas pieejamibas vértéjums

Vairak neka 1/3 aptaujato Latgales regiona iedzivotaju atziméja, ka viniem informacijas
pietiek par tadam jomam ka: komunalo pakalpojumu organiz€Sanas jautajumi (42%),
civilstavok|u aktu registracijas jautajumi (41%), kur un pie ka vérsties pasvaldiba, lai
atrisinatu dazadus jautajumus (41%), izzinu, atlauju sanem3anas Kkartiba (41%),
pasvaldibas darbiba un aktualitites kopuma (34%). Japiebilst, ka vél 21%-40%
respondentu par minétajam jomam atzimeéja, ka informacijas nav pietiekami, tacu ir zinams,
kur to varétu atrast.
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Pétfjums: Attieksme pret pasvaldibu un Vienas pieturas agenttram

To, ka informacijas pietiek, par lielako dalu no témam iedzivotdji ar latvieSu sarunvalodu
atziméja biezak neka aptaujatie ar krievu sarunvalodu.

Pétijumi rezultati liecina, ka vairak neka 1/10 regiona iedzivotaju nav pietiekami informacijas
un vini_nezina, kur to meklét, par tadam jomam ka pasvaldibas darbiba un aktualitates
kopuma (17%), izzinu, atlauju sanem$anas kartiba (12%), ar nekustamo 1pasumu saistiti
jautajumi (11%) un kur, pie ka versties pasvaldiba, lai atrisinatu dazadus jautajumus (11%).

Japiebilst, ka privataja sektora nodarbinatie par uzskaititajam témam to, ka informacijas nav
pietiekami un nav arT zinams, kur to atrast, noradija biezak neka publiskaja sektora
nodarbinatie vai nestradajosie respondenti.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

1. Informeétiba par savu pasvaldibu
1.1. Informacijas avoti par pasvaldibas darbibu

"Lddzu, atziméjiet, kada veida Jas parasti uzzinat par sava pasvaldiba notiekoso (dazadiem jaunumiem,
iespéjam, pasakumiem u.tml.)!"

% No draugiem, radiem, pazinam 57.1

No vietéjiem novada vai pilsétas masu medijiem (laikrakstiem,
radio, televizijas)

No pasvaldibas sagatavota informativa izdevuma, avizes
Apmekléjot novada vai pilsétas domi, pasvaldibas iestades
No nacionalajiem masu medijiem (prese, radio, TV)

No plakatiem, pazinojumiem, kas izlikti novada, pilséta
Zvanot uz novada vai pilsétas domi, pasvaldibas iestadém
Apskatot novada vai pilsétas domes interneta majas lapu
Apskatot kadu citu interneta méajas lapu

Citur

Neesmu sanémis informaciju

Grati pateikt / NA

Baze: visi respondenti, n=300

*Ta ka katrs respondents varéja atzimét visas atbilstoSas atbildes, kopé€ja atbilzu summa parsniedz 100%.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

"Un kada veida Jas vislabpratak gribétu uzzinat par sava pasvaldiba notiekoso!"

No vietéjiem novada vai pilsétas masu medijiem (laikrakstiem,

radio, televizijas) 6.4

No pasvaldibas sagatavota informativa izdevuma, avizes

No nacionalajiem masu medijiem (prese, radio, TV)

Apmeklgjot novada vai pilsétas domi, pasvaldibas iestades

No plakatiem, pazinojumiem, kas izlikti novada, pilséta

Apskatot novada vai pilsétas domes interneta majas lapu

Zvanot uz novada vai pilsétas domi, pasvaldibas iestadém

Apskatot kadu citu interneta majas lapu

Citur** § 0.4
Nevélos sanemt informaciju - 7.9
Gruti pateikt / NA 5.8

Baze: visi respondenti, n=300

*Ta ka katrs respondents varéja atzimét visas atbilsto$as atbildes, kopéja atbilzu summa parsniedz 100%.
**Kategorija "Citur” minéts: "sapulce” (minéts 1 reizi).

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

1.2. Informacijas pieejamibas vértéejums

"Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par sadiem jautajumiem pasvaldiba, kura

Jds dzivojat!"

Informacijas pietiek

Informacijas nav pietiekami, bet zinu, kur to varétu atrast
m Informacijas nav pietiekami, un Tsti nezinu, kur to atrast
m Sie jautajumi neinteresé

Nezin /NA

Ar komunalo pakalpojumu organizé$anu saistiti jautajumi
(ddensapgade, kanalizacija, siltumapgade, atkritumu savak$ana
u.c.)

Civilstavokla aktu registracijas jautajumi (dzim$ana, mirsana,
laulibas)

Par to, kur un pie ka vérsties, lai atrisinatu dazadus jautajumus sava
pasvaldiba

Dazadu izzinu, atlauju sanems$anas kartiba sava pasvaldiba

Manas pasvaldibas (domes, administracijas, iestazu) darbiba un
aktualitates kopuma

Ar nekustamo TpaSumu saistiti jautajumi

lespéjas sanemt socialo palidzibu sava pasvaldiba

Bérnu iekartoSana pirmsskolas izglitibas iestadé (bérnudarza), skola

Arpusskolas, interesu izglitibas, sporta iespéjas bérniem

Bivniecibas jautajumu karto$ana

Aizgadnibas, aizbildnibas, adopcijas un bérnu mantisko intereSu
aizsardzibas jautajumi

Baze: visi respondenti, n=300
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42.1

413

41.3

41.2

34.4

28.7
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26.2
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29.1 25.7 5.0

32.6 “'2

19.3 12.5 —.9
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agenttram

2. Saskarsme ar pasvaldibu

Aptaujatajiem Latgales regiona iedzivotajiem IGdza noradit, vidéji cik biezi vini vérSas sava
pasvaldiba, kadu iemeslu d€| vini ir vérsusies pasvaldiba, kada veida to ir darfjusi, un kada
veida veletos vérsties padvaldiba, ka arT raksturot pasvaldibas interneta majas lapas un
Latvijas valsts portala apmekliéSanu.

Kopuma to, ka pédéjo tris gadu laika ir vérsusSies sava pasvaldiba, lai kartotu kadas lietas,
iegOtu kadu informaciju, atziméja 76% Latgales regiona dzivojoso, taja skaita 14% atbildéja,
ka paSvaldiba ir nacies vérsties videgji vismaz reizi ménesi, vél 24% to ir darijusi vismaz reizi
pusgada, un 38% izvéléjas atbildi ,,vienu reizi gada vai retak’.

To, ka pedejo tris gadu laika pasvaldiba vidgji nacies versties ,vismaz reizi ménesr”, biezak
neka caurméra mingjusi iedzivotaji vecuma no 45 lidz 54 gadiem, respondenti ar
pamatizghtibu, aptaujatie, kuru galvena sarunvaloda ir latvieSu valoda, pétijuma daltbnieki
ar zemiem ienakumiem, arpus novada centra dzivojoSie.

Savukart atbildi ,pédéjo tris gadu laikd neesmu_ vérsies sava pasvaldiba” biezak neka
caurméra atziméjusi gados vecaki cilveki (55 gadi un vairak), respondenti bez LR
pilsonibas, aptaujatie ar vidéji augstiem ienakumiem un novada centra dzivojosie.

Vérsanas pasvaldiba iemesli

Novertejot iemeslus, kuru de| iedzivotaji vérsusies pasvaldiba pedeja gada laika, jaatzime,
ka popularakie ir kadu izzinu, atlauju sanem3ana (pédéja gada laika 44%), ar komunalajiem
pakalpojumiem saistitu jautdjumu risinaSana (33%), ar nekustamo 1pasSumu saistitu
jautajumu risina8ana (26%) un socialas palidzibas sanemsana (22%). Citi iemesli noradtti
retak.

Vérsanas pasvaldiba veidi

Pétijuma rezultati liecina, ka Latgales regiona iedzivotdji visbiezak priekSroku devusi
personiskam domes, pasvaldibas apmekléjumam.

Vairakums aptaujato (57%) atbildéja, ka sava paSvaldiba parasti vérSas, personiski
apmekléjot novada (pilsétas) domi (administraciju). Nakamie popularakie vérSanas
pasvaldiba veidi ir vajadzigas paSvaldibas iestades personisks apmekléjums (39%) un
paSvaldibas pakalpojumu centra (pagasta parvaldes) personisks apmekigjums (33%).
Vairak neka 1/5 respondentu mingja art zvaniSanu uz novada (pilsétas) domi, pasvaldibas
iestadém (24%).

To, ka pasvaldiba parasti verSas elektroniski, mingja [oti neliels skaits iedzivotaju: 2%
atziméja atbildi ,elektroniski (interneta pasvaldibas majas lapa vai ar e-pasta palidzibu)”, un
mazak neka pusprocents respondentu (0.3%) noradija atbildi ,elektroniski caur Latvijas
majas lapu (www.latvija.lv)”.

Atbildot uz jautajumu par pasvaldibas majas lapas un Latvijas valsts portala apmekléSanu,
kopuma 18% Latgales regiona iedzivotaju atbildéja, ka pédéja gada laika ir skatijusies
savas pasSvaldibas (pilsétas, novada) interneta majas lapu, un kopuma 7% noradija, ka
peédeja gada laika ir apmekl€jusi Latvijas valsts portalu www.latvija.lv.

Pétljuma rezultati liecina, ka internetu lieto 48% Latgales regiona iedzivotaju, un lielaka dala
no viniem (63%) internetu izmanto katru dienu (detalizétak par interneta lietoSanu skatit
atskaites 6.nodala).
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Pétfjums: Attieksme pret pasvaldibu un Vienas pieturas agenttram

Gandriz puse aptaujato Latgales regiona iedzivotaju (48%), atbildot uz jautajumu par to, ka
visértak bitu vérsties sava pasvaldiba, minéja novada (pilsétas) domes (administracijas)
personisku apmeklgjumu.

Ne mazak ka 1/4 par értakajiem vérSanas pasvaldiba veidiem atzina citu vajadzigo
pasvaldibas iestazu apmekléSanu (28%), zvanidanu uz domi, pasvaldibas iestadem (26%)
un pasvaldibas pakalpojumu centra (pagasta parvaldes), kas atrodas arpus novada centra,
apmeklésanu (25%).

Japiebilst, ka elektronisku vérSanos interneta pasvaldibas majas lapa vai ar e-pasta
palidzibu ka visértako veidu mingja 11%, lai gan Idz Sim parasti Sada veida pasvaldiba
vérsas tikai 2%.

Saskana ar aptaujas datiem novada (pilsétas) domes (administracijas) personisku
apmekléjumu par visértako veidu atzina 62% no respondentiem, kuri dzivo novadu centros,
savukart no arpus novadu centriem dzivojo3ajiem 57% izvéelejas paSvaldibas pakalpojumu
centra (pagasta parvaldes), kas atrodas arpus novada centra, apmekléSanu.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

2. Saskarsme ar pasvaldibu

"Raksturojot situaciju pédéjo tris gadu laika, lidzu, atziméjiet, vidéji cik biezi Jums ir nacies vérsties sava
pasvaldiba, lai kartotu kadas lietas, iegitu kadu informaciju u.tml.”

Griti pateikt/ NA
8.9% Vismaz reizi ménesTt
13.7%

Pédéjo tris gadu laika
neesmu Vversies sava

pasvaldiba
15.3% Vismaz reizi pusgada
241%
Vienu reizi gada vai retak
38.1%
Baze: visi respondenti, n=300
Atbilzu raksturojums sociadldemografiskajas grupas
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Pédéjo tris gadu laika neesmu vérsies sava pasvaldiba 2
Q T
Vienu reizi gada vai retak ]

M Vismaz reizi pusgada

M Vismaz reizi ménesi
Bazes: skatit respondentu socialdemografisko profilu 7.lpp.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

2.1. Véersanas pasvaldiba iemesli

"Lddzu, atziméjiet, kad Jus pédéjo reizi vérsaties sava pasvaldiba saistiba ar sadiem jautajumiem!"

Pédgéja gada laika m Pédéjo divu Ilidz tris gadu laika B Senak = Neesmu vérsies pasvaldiba $ada jautajuma = Nezin /NA

Lai sanemtu kadu izzinu, atlauju 44.2 17.4 16.1 1.8
Lai risinatu ar komunalajiem pakalpojumiem saistitus jautajumus i
(adensapgade, kanalizacija, siltumapgade, atkritumu savaksana 32.8 m 45.5 3.4
u.c.) |
Lai kartotu ar nekustamo Tpasumu saistitus jautajumus (pieméram,
mainTtu zemes izmantoSanas statusu, veiktu nodokla maksajumus, 26.4 m 36.0 1.5
kartotu nodokla atvieglojumus u.c.) |
Socialas palidzibas (pabalstu) sanemsanai 54.9 1.5
Bérnu iekartoSanai pirmsskolas izglitibas iestadé, skola 7 62.7 2.2

Arpusskolas, intere3u izglitibas bérniem iespéju apzinasanai

Lai kartotu jautajumus dzimtsarakstu nodala 63.9 2.4

8

Socialo pakalpojumu sanems$anai (piem., dienas centri, apripe

i N ; 86.3 1.8
majas, pansionati u.c.) 3

7

Lai kartotu jautajumus barintiesa 2 g/l 88.5 1.5

Lai kartotu bavniecibas jautajumus 4

Bazes: visi respondenti, n=300 0 20 40 60 80 % 100

*Respondenti varéja nosaukt ari kadus citus iemeslus, kuru dé| vérsas pasvaldiba. So iesp&ju izmantoja 3 respondenti, noradot, ka pédéja

nom

gada laikd veérsas Sados jautajumos: "interneta par darbu”, "savas zelta kdzas", "transports bérniem uz skolu".
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

2.2. Vérsanas

pasvaldiba veidi

"Kada veida Jus parasti vérsaties sava pasvaldiba, lai kartotu kadas lietas, sanemtu informaciju par

pasvaldibas pakalpojumiem u.tml.?"

Personiski apmeklgjot novada (pilsétas) domi (administraciju)

Personiski apmeklgjot citu vajadzigo pasvaldibas iestadi

Personiski apmekléjot pasvaldibas pakalpojumu centru (pagasta
parvaldi), kas atrodas arpus novada centra

Zvanot uz novada (pilsétas) domi, padvaldibas iestadem

Sitot véstuli pa pastu vai faksu

Elektroniski (interneta pasvaldibas majas lapa vai ar e-pasta
palidzibu)

Elektroniski caur Latvijas majas lapu (www.latvija.lv)

Cita veida

Neesmu vérsies / nevélos vérsties pasvaldiba

Grati pateikt / NA

Baze: visi respondenti, n=30C

32.5

23.5

2.8

24

0.3

0.0

1.2

*Ta ka katrs respondents varéja atzimét visas atbilstosas atbildes, kopéja atbilzu summa parsniedz 100%.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

"Un kada veida Jums batu visértak vérsties sava pasvaldiba?"

Personiski apmekl€jot novada (pilsétas) domi (administraciju)

Personiski apmeklgjot citu vajadzigo pasvaldibas iestadi

Zvanot uz novada (pilsétas) domi, padvaldibas iestadem

Personiski apmekléjot paSvaldibas pakalpojumu centru (pagasta
parvaldi), kas atrodas arpus novada centra

Elektroniski (interneta pasvaldibas majas lapa vai ar e-pasta
palidzibu)

Satot vestuli pa pastu vai faksu

Elektroniski caur Latvijas majas lapu (www.latvija.lv)

Cita veida

Neesmu vérsies / nevélos vérsties pasvaldiba

Grati pateikt / NA

Baze: visi respondenti, n=300

47.7

28.0
26.0
25.3
11.0
3.9
2.4
0.0
6.0
7.6

*Ta ka katrs respondents varéja atzimét visas atbilstosas atbildes, kopéja atbilzu summa parsniedz 100%.

"Un kada veida Jums butu visértak vérsties sava pasvaldiba?": atbildes atkariba no dzivesvietas tipa

36.4
Personiski apmekl€jot novada (pilsétas) domi (administraciju) 61.6
I < 3
37.6
Personiski apmeklgjot citu vajadzigo pasvaldibas iestadi 15.4
I 1.6
35.8
Zvanot uz novada (pilsétas) domi, padvaldibas iestadem 13.3
I 25 ¢
Personiski apmeklgjot pasvaldibas pakalpojumu centru (pagasta 4 26'2
parvaldi), kas atrodas arpus novada centra N 5.0
Elektroniski (interneta pasvaldibas majas lapa vai ar e-pasta 6.4 264
palidzibu) B 38 ’
i 8.3
Satot vestuli pa pastu vai faksu 3.0
g5
7.6
Elektroniski caur Latvijas majas lapu (www.latvija.B9
o7
0.0
Cita veida |0.0
|00 Republikas pilséta (n=78)
6.8
Novada centrs (n=92
Neesmu vérsies / nevélos vérsties pasvaldiba 12.4 - v ( )
0.0 B Arpus novada centra (n=130)
4.7
Grati pateikt / NA 131

I 5

Baze: visi respondenti

*Ta ka katrs respondents varéja atzimét visas atbilstosas atbildes, kopéja atbilzu summa parsniedz 100%.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

"Vidéji cik biezi pédéja gada laika Jas esat apmekl€jis Sadas interneta majas lapas!"

Vienu vai vairakas reizes nedéla

1 1-3 reizes ménesit

B Retak neka reizi ménest

B Neesmu skatijies Sis interneta majas lapas pédéja gada laika
Nekad neesmu skatijies $is interneta majas lapas
Nezin /NA

Savas paSvaldibas (pilsétas,
novada) interneta majas lapa

Latvijas valsts portals
www.latvija.lv
0

0 20 40 60 80 % 100

Baze: visi respondenti, n=300
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Pétfjums: Attieksme pret pasvaldibu un Vienas pieturas agenttram

3. Apmierinatiba ar pasvaldibas darbu

Pétijuma dalibniekiem tika l0gts novertét saskarsmi ar savu pasvaldibu, tas darbiniekiem
pedejo tris gadu laika.

Vairak nekad 2/3 aptaujato Latgales regiona iedzivotaju atbildéja, ka vinus apmierina
(atbildes ,pilnitba apmierina” un ,drizak apmierina”) pasvaldibas darbs kopuma (67%) un
informacijas pieejamiba par to, kur veérsties, lai atrisinatu dazadus jautajumus sava
pasvaldiba (67%).

Arm ar citiem uzskaititajiem faktoriem lielakad dala respondentu bijusi kopuma apmierinati:
pakalpojumu pieejamiba apmierina 63%, pasvaldibas darbinieku zinaSanas, kompetenci
kopuma un sava joma atzinigi verté attiecigi 61% un 63%, ar pasvaldibas darbinieku
attieksmi apmierinati 62%, un ar terminiem, kados iespéjams nokartot lietas pasvaldiba —
54% iedzivotaju.

Neapmierinatiba visbieZzak pausta, novértéjot terminus, kados iesp&jams nokartot lietas
pasvaldiba: atbildes ,drizak neapmierina” un ,pilniba neapmierina” atzZiméja kopa 25%.
Katrs piektais Latgales iedzivotajs pauda neapmierinatibu ar pasvaldibas darbinieku
attieksmi (20%) un ar pakalpojumu pieejamibu vispar (20%).

Analizéjot datus par atbildem socialdemografiskajas grupas, jasecina, ka iedzivotaji vecuma
no 25 lidz 44 gadiem kritiskus vértejumus sniegusi bieZzak neka aptaujatie, kuriem ir 45 gadi
un vairak.

Dati liecina, ka stradajoSie bijusi kritiskak noskanoti neka nestradajosie, art respondenti ar
vidéjiem vai augstiem ienakumiem neapmierinatibu ar dazadiem paSvaldibas darba
aspektiem paudusi biezak neka iedzivotaji ar zemiem ienakumiem.

Japiebilst, ka arT republikas pilsétas un novadu centros dzivojoSie neapmierinatibu paudusi
bieZak neka arpus novadu centriem dzivojosie.
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3. Apmierinatiba ar pasvaldibas darbu

"Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, liddzu, novértéjiet,
cik liela méra Jis apmierina vai neapmierina pasvaldibas darbs s$ados aspektos!"

E . B Pilniba apmierina = Drizak apmierina ® Drizak neapmierina B Pilniba neapmierina . " Nezin /NA

Pasvaldibas darbs kopuma 49.1 14.4 13.8

Informacijas pieejamiba par to,
kur un pie ka vérsties, lai
atrisinatu dazadus jautajumus
sava pasvaldiba

50.2 15.4 14.0

Pakalpojumu pieejamiba vispar
(érta piekluve pakalpojumu
snieg8anas vietam, iespé€ja atri
tikt pie specialistiem, darba laiki)

Pasvaldibas darbinieku
zinasanas, kompetence sava 43.7 12.9 20.3
nozaré / joma

45.2 15.8 17.2

Pasvaldibas darbinieku attieksme 42.3 15.7 17.3

Pasvaldibas darbinieku
zinaSanas, kompetence par
pasvaldibas darbu kopuma

43.8 129 Ny 22.7

Termini, kados iesp&jams

nokartot lietas pasvaldiba G GHY S/ s

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agenttram

4. Attieksme pret Vienas pieturas agentiiram

Latgales regiona iedzivotaju aptaujas ietvaros respondentiem tika lGgts noradit, vai vini ir
dzirdéjusi par pasvaldibu Vienas pieturas agentiram (VPA), ka art paust savu viedokli par
to, kadam badtu jabat VPA funkcijam.

Saskana ar pétijuma rezultatiem, par pasvaldibu Vienas pieturas agenttram ir dzirdéjusi 9%
Latgales regiona iedzivotaju. Biezak nekd caurméra to mingja aptaujatie ar augstako
izgltibu, respondenti ar latvieSu sarunvalodu un iedzivotaji ar augstiem ienakumiem.

ledzivotajiem nav vienpratibas par to, kd bdtu jadarbojas pasvaldibas Vienas pieturas
agentdram: 29% uzskata, ka VPA galvenokart jabit ka informacijas sniedzéjam, noradot,
pie ka pasvaldiba, ar kadiem dokumentiem klientam jagriezas, bet 30% vairak vélétos, lai
VPA nodroSinatu péc iespéjas vairdk pasvaldibas jautajumu kartoSanu (kartojot vairak
jautajumus iedzivotaju vieta). Aptuveni 2/5 aptaujato (41%) noradija, ka viniem nav viedokla
Saja jautajuma (atbilde ,grdti pateikt”).

Salidzinot atbildes atkariba no respondentu dzivesvietas, var secinat, ka republikas pilsétas
dzivojoSie bieZzak neka caurméra noradijusi gan to, ka VPA galvenokart jabat ka
informacijas sniedzéjam, gan arT to, ka VPA janodroSina péc iespéjas vairak jautajumu
kartoSana (Saja respondentu grupa retak minéta atbilde ,grati pateikt”). Vairakums no
novadu centros dzivojo3ajiem respondentiem noradija, ka viniem ir griti pateikt, ka batu
jadarbojas VPA, savukart arpus novadu centriem dzivojoso atbildes buatiski neatskiras no
vidéjiem raditajiem.

Japiebilst, ka atbildi ,pasvaldibas VPA galvenokart jabdt ka informacijas sniedzéjam” biezak
neka caurméra atziméja art iedzivotaji vecuma no 45 lidz 54 gadiem un aptaujatie ar
augstiem ienakumiem, savukart to, ka ,pasvaldibas VPA janodroSina péc iespéjas vairak
pasvaldibas jautajumu kartoSana”, biezak neka caurméra minéja respondenti vecuma no 25
lidz 34 gadiem un privataja sektora nodarbinatie.

Novertejot iespejamo VPA palidzibu valsts iestdzu kompetencé esosu jautajumu kartoSana,
38% aptaujato Latgales regiona iedzivotaju atbildéja, ka ,izmantotu iespéju valsts iestazu
kompetencé esoSu jautajumus risinat pasvaldibas VPA”, bet 31% noradija, ka ,Jlabpratak
pats personiski vérstos vajadzigajas valsts iestadés, lai pats kartotu nepiecieSamos
Jautgjumus”. Noteikta viedokla Saja jautajuma nebija 31% respondentu.

To, ka ,Jabpratak izmantotu iespéju valsts iestazu kompetencé esosu jautajumus risinat
pasvaldibas VPA”, biezak neka caurméra noradija aptaujatie vecuma no 25 Ilidz 34 gadiem,
grupa ar pamatizglitibu, iedzivotaji, kuru galvena sarunvaloda ir krievu valoda, respondenti
bez LR pilsonibas, cilvéki ar augstiem ienakumiem un republikas pilsétas dzivojosie.

Atbildi ,Jabpratak pats personiski vérstos vajadzigajas valsts iestadés, lai pats kartotu
nepiecieSamos jautajumus” biezak neka caurméra izvéelejas iedzivotaji vecuma no 45 lidz
54 gadiem, aptaujatie ar augstako izglitibu, respondenti ar latvieSu sarunvalodu, publiskaja
sektora nodarbinatie, pétijuma dalibnieki ar vidéji augstiem ienakumiem un republikas
pilsétas dzivojosie.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

4. Attieksme pret Vienas pieturas agentiiram (VPA)

"Vai esat dzirdéjis par pasvaldibu Vienas pieturas agentiram (VPA)?"

Baze: visi respondenti, n=300

Grati pateikt/ NA
7.2%

Ja
8.7%

84.1%

AtbilZzu raksturojums sociadldemografiskajas grupas

visi respondenti

viriesSi
sievietes

25-34g.v. |

35-44 g.v.
45-54 g.v.

55-75g.v. |

pamatizglitiba
vidéja izglitiba

augstaka izglitiba |

latvie$u sarunvaloda gimené

krievu sarunvaloda gimené

LR pilsoni |

respondenti bez LR pilsonibas |

publiskaja sektora nodarbinatie i

privataja sektora nodarbinatie

nestradajoSie

zemi ienakumi

Vid&ji zemi ienakumi
vidéji augsti ienakumi

augsti ienakumi |

republikas pilséta |

novada centrs

arpus novada centra

pédéja ménesa laika ir izmantojusi internetu
pédéja ménesa laika nav izmantojusi internetu

Je2 st

Ja =N Grilti pateikt/ NA

87 s 12

109 [ et 7.3
681 ee2 o

T e 105

S5 ene e
9.8 [ e 42
106 sz 13

11.9

ST eses 58
206 e 96

SO e 63

14.6

|57 ees L 1y

87 [ s o
o.0 Ies T

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

"Pasvaldibas ,,Vienas pieturas agentiiras” (VPA) darbibas pamatbitiba ir nodrosinat iedzivotajam
(klientam) iespéju viena vieta (pie viena specialista, bez staigasanas pa vairakiem kabinetiem) atrisinat
péc iespéjas vairak nepiecieSamos ar pasvaldibu saistitos jautajumus.

Ir vairaki veidi, kddos varétu darboties Vienas pieturas agentiiras — viena varianta VPA darbinieki vairak ir
ka informacijas sniedzéji, kuri norada, pie ka javérsas, lai atrisinatu konkréto jautajumu, kadi dokumenti
nepieciesami, otra varianta VPA specialisti pasi vairak iesaistitos iedzivotaju jautajumu kartosana, tiesa,
tas vareétu prasit nedaudz vairak laika, neka, ja to daritu pats iedzivotajs.

Vai jas labak vélétos, lai VPA ir vairak ka informétajs un cela raditajs, vai ari lai pasvaldiba visu karto VPA
specialisti?”

PaSvaldibas VPA
galvenokart jabat ka
informacijas sniedzéjam,
noradot, pie ka pasvaldiba,
ar kadiem dokumentiem
klientam jagriezas
28.6%
Grati pateikt/ NA
41.4%

Pasvaldibas VPA
janodrosSina péc iespéjas
vairak pasvaldibas
jautajumu kartoSana
(kartojot vairak jautajumus
iedzivotaju vieta)
30.0%

Baze: visi respondenti, n=300

AtbilZzu raksturojums socidldemografiskajas grupas

Pasvaldibas VPA galvenokart jabit ka informacijas sniedz&jam, noradot, pie ka pasvaldiba, ar kadiem dokumentiem klientam

jagriezas
IJPaévaIdTbas VPA janodrosina péc iespéjas vairak pasvaldibas jautdjumu kartoSana (kartojot vairak jautajumus iedzivotaju vieta)

visi respondenti 28.6 30.0 414 %
Grati pateikt/ NA
viriesi 27.4 33.5 39.1
sievietes 29.7 26.9 43.4
25-34 g.v. 31.5 35.9 32.6
35-44 g.v. 23.5 29.6 46.8
45-54 g.v. 36.8 27.1 36.2
55-75g.v. 245 28.7 46.7
pamatizglitiba 21.8 27.5 50.8
Vidéja izgltiba 28.9 29.1 421
augstaka izglitiba 311 34.5 34.4
latvie$u sarunvaloda gimené 29.7 30.4 39.9
krievu sarunvaloda gimené 28.3 30.0 41.8
LR pilsoni 29.3 30.3 40.4
respondenti bez LR pilsonibas 24.6 28.0 47.4
publiskaja sektora nodarbinatie 325 32.1 35.4
privataja sektora nodarbinatie 273 35.1 37.6
nestradajosie 27.3 26.1 46.6
zemi ienakumi 30.6 25.3 441
vidé&ji zemi ienakumi 26.4 31.0 42.6
vidéji augsti ienakumi 24.0 30.0 46.0
augsti ienakumi 44.9 30.0 251
republikas pilséta 40.6 35.9 23.4
novada centrs 15.6 23.4 61.0
arpus novada centra 30.9 31.3 37.9
pédéjo tris gadu laika esmu vérsies sava pasvaldiba 32.9 31.5 35.5
pédéjo tris gadu laikd neesmu vérsies sava pasvaldiba 15.1 28.3 56.6
Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

"Tiek apsvérta iespéja, ka pasvaldibas VPA specialisti iedzivotajiem palidzétu ari valsts iestazu
(pieméram, Nodarbinatibas valsts agentiiras, Valsts socialas apdro$inasanas agentiiras u.c.) kompetencé
esosu jautajumu kartosana.
No vienas puses, iedzivotajiem tas varétu bat érti, jo nav jaapmeklé dazadas iestades, vairak lietu var
nokartot pasvaldiba, no otras puses - lietu kartosanas termini varétu bidt garaki, neka gadijuma, ja
iedzivotajs pats dotos uz attiecigo iestadi.
Ka Jdas domajat, vai Jas personigi izmantotu pasvaldibas VPA piedavato palidzibu valsts iestazu
kompetencé esosu jautajumu kartosana, vai labpratak tomér pats personiski vérstos vajadzigajas valsts
iestadés?”
Labpratak izmantotu
iespéju valsts iestazu
kompetencé esoSus
jautajumus risinat
pasvaldibas VPA

Grati pateikt/ NA 37.7%

31.4%

Labpratak pats personiski
vérstos vajadzigajas valsts
iestades, lai pats kartotu
nepiecieSamos jautajumus
30.9%

Baze: visi respondenti, n=300

Atbilzu raksturojums socialdemografiskajas grupas
Labpratak izmantotu iespéju valsts iestazu kompetencé esosus jautadjumus risinat pasvaldibas VPA

M Labpratak pats personiski vérstos vajadzigajas valsts iestadés, lai pats kartotu nepiecieSamos jautajumus

Grati pateikt/ NA

visi respondenti 37.7 30.9 31.4 %
viriesi 37.5 30.8 31.7
sievietes 37.9 31.0 311
25-34 g.v. 46.4 27.4 26.2
35-44 g.v. 32.3 34.0 33.7
45-54 g.v. 33.2 39.8 27.0
55-754g.v. 38.9 25.2 35.9
pamatizglitiba 43.0 17.4 39.7
Vidéja izgltiba 37.2 29.9 32.9
augstaka izglitiba 36.7 41.4 21.9
latvieSu sarunvaloda gimené 26.2 44.0 29.8
krievu sarunvaloda gimené 43.8 24.4 31.8
LR pilsoni 34.3 33.7 32.0
respondenti bez LR pilsonibas 58.9 13.7 27.5
publiskaja sektora nodarbinatie 30.8 44.0 251
privataja sektora nodarbinatie 42.6 28.8 28.5
nestradajosie 38.5 25.4 36.1
zemi ienakumi 37.6 25.4 371
vidé&ji zemi ienakumi 40.3 27.2 32.5
vidé&ji augsti ienakumi 31.3 37.0 31.7
augsti ienakumi 48.4 35.4 16.2
republikas pilséta 49.6 42.1 8.4
novada centrs 26.2 24.9 49.0
arpus novada centra 38.8 28.0 33.2
pédéjo tris gadu laikd esmu vérsies sava pasvaldiba 39.6 34.5 26.0
pédéjo tris gadu laika neesmu vérsies sava pasvaldiba 34.6 21.1 44.3
Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.
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Pétfjums: Attieksme pret pasvaldibu un Vienas pieturas agenttram

5. Saskarsme ar dazadam valsts iestadem

Pétijuma dalibniekiem tika ItGgts art noradit, kad vini p€d€jo reizi ir vérsusies dazadas valsts
iestadés, lai kartotu kadas lietas, iegitu kadu informaciju.

Visbiezak respondenti noradijusi, ka pédéja gada laika ir vérsuSies Valsts ienémumu
dienesta — to atziméja 40% aptaujato Latgales regiona iedzivotaju. To, ka pédéja gada laika
batu vérsusies Valsts socialas apdro$inasanas agentira un nodarbinatibas valsts agentira,
miné&ja attiecigi 29% un 30% pétijuma dalibnieku.

Mazak neka 1/10 iedzivotdju noradija, ka pédéja gada laika ir vérsuSies Valsts zemes
dienesta (8%) vai Pilsonibas un migracijas lietu parvalde (6%).

Analizéjot datus par atbildem socialdemografiskajas grupas, jasecina, ka Valsts ienémumu
dienestu bieZzak neka caurméra pedeja gada laika apmeklgjusi iedzivotaji vecuma no 25 lidz
54 gadiem, respondenti ar augstako izglitibu, stradajoSie, aptaujatie ar vidéji zemiem vai
augstiem ienakumiem un republikas pilsétas dzivojosie.

To, ka pédéja gada laika ir apmeklgjusi Nodarbinatibas valsts agentdru, biezak neka
caurméra mingjusi respondenti vecuma no 25 lidz 34 gadiem un no 45 [idz 54 gadiem,
aptaujatie ar pamatizgltibu, nestradajosie, pétijjuma dalibnieki ar zemiem vai vidéji zemiem
ienakumiem, ka arT arpus novada centra dzivojosie.

Valsts socialas apdroSinaSanas agentird biezak nekd caurméra pédéja gada laika
vérsusies iedzivotaji vecuma no 45 lidz 54 gadiem un aptaujatie ar zemiem ienakumiem.

Saskana ar aptaujas datiem, Valsts zemes dienestd pédéja gada laika biezak neka
caurmeéra vérsusies aptaujatie vecuma no 35 Iidz 44 gadiem, respondenti bez LR pilsonibas
un privataja sektora nodarbinatie.

Savukart to, kd pédéja gada laika ir vérsuSies Pilsonibas un_migracijas lietu parvalde,
bieZzak neka caurméra atziméja iedzivotaji vecuma no 25 Iidz 34 gadiem, privataja sektora
nodarbinatie, aptaujatie ar augstiem ienakumiem un republikas pilsétas dzivojosie.
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5. Saskarsme ar dazadam valsts iestadem

"Kad Jiis pédéjo reizi vérsaties $adas valsts iestadés, lai kartotu kadas lietas, ieqatu kadu informaciju:"

0,
%o Pédéja gada laika Pédéjo divu dz tris gadu laikd B Senak B Neesmu vérsies Saja iestadé Nezin /NA

Valsts iepémumu dienesta 40.4

Valsts socialas apdroSinaSanas

. 29.1 25.5
agentara

Nodarbinatibas valsts agentira 30.2 11.9

Valsts zemes dienesta

Pilsonibas un migracijas lietu
parvalde

Baze: visi respondenti, n=300

*Respondenti varéja nosaukt ari kadas citas valsts iestades, kuras vini vérsas, lai kartotu kadas lietas, iegttu kadu informaciju. So iesp&ju
izmantoja 5 respondenti, noradot, ka vérsas $adas iestadés: "policija” (minéts 3 reizes); "Lauku atbalsta dienests" (minéts 1 reizi); "tiesa”
(minéts 1 reizi).
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6. Interneta izmantosana

Aptaujatajiem Latgales regiona iedzivotajiem tika llgts arm noradit, vai, cik biezi un kur
pedeja ménesa laika vini ir izmantojusi internetu, ka art iemeslus interneta neizmantosanai.

Gandriz puse Latgales regiona iedzivotaju (48%) atbildéja, ka pédéja ménesa laika ir
izmantojusi internetu, bet 52% noradija, ka nav to izmantojusi. BieZzak neka caurmeéra to, ka
ir izmantojusi internetu, noradija aptaujatie vecuma no 25 lidz 44 gadiem, sievietes,
respondenti ar augstako izglitibu, stradajosie, cilvéki ar augstiem ienakumiem un republikas
pilsétas dzivojosie.

Raksturojot interneta izmantodanas intensitati, 63% no aptaujatajiem, kuri pédéja ménesa
laika ir izmantojusi internetu, to ir darfjusi katru vai gandriz katru dienu, 18% — dazas reizes
nedéla, 11% — apméram reizi nedéla, un 7% — retak neka reizi nedéela.

To, ka internetu izmanto ,katru vai gandriz katru dienu”, biezak neka caurméra atziméja
virie8i, iedzivotaji vecuma no 25 Iidz 44 gadiem, respondenti ar augstako izgltibu,
publiskaja sektora nodarbinatie, grupa ar augstiem ienakumiem un republikas pilsétas
dzivojosie.

Atbildot uz jautajumu par vietu, kur tiek izmantots internets, vairakums no respondentiem,
kuri pedéja menesa laika ir izmantojusi internetu, to ir darijusi majas (73%). Darba vieta
internetu ir izmantojusi 41% aptaujato, bet biblioteka — 10%.

Aptaujatajiem Latgales regiona iedzivotajiem, kuri noradija, ka pédéja ménesa laikd nav
izmantojusi internetu, lGdza raksturot iemeslus, kapéc vini hav izmantojusi internetu. Lielaka
dala respondentu noradija, ka vini neprot izmantot internetu (58%).

Atbildi ,nav vajadzibas izmantot internetu” izveléjas 45% aptaujato. Nedaudz retak noradits
uz iemesliem, kas saistiti ar interneta pieejamibu: 34% atbild€ja, ka nav iespéju izmantot
internetu (nav datora, interneta piesléguma vai tml.), un vél 21% minéja, ka tas ir parak
dargi.
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6. Interneta izmantosana

"Vai pédéja ménesa laika Jis esat izmantojis/-usi internetu?”

Griti pateikt/ NA
0.2%

Né
51.6%

Ja
48.1%

Baze: visi respondenti, n=300

AtbilZu raksturojums socialdemografiskajas grupas
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Bazes: skatit respondentu socialdemografisko profilu 7.Ipp. =5 -E
"Ladzu, novértéjiet cik biezi pédéja méenesa laika Jas esat izmantojis/-usi internetu?"
80 - %
62.9
60 -
40 +
20 18.1
i 11.0
5.7
1.3 1.0
0 T T T T
Katru vai gandriz  Dazas reizes nedéla Apméram reizi Dazas reizes ménest Apméram reizi Grati pateikt/NA
katru dienu nedéla ménesT

Baze: respondenti, kuri nav atbildéjusi, ka pédéja ménesa laika ir izmantojusi internetu, n=148
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"Kur Jids izmantojat internetu?”

72.8

Darba

Biblioteka

Citur**

Grati pateikt/ NA

Baze: respondenti, kuri nav atbildéjusi, ka pédéja ménesa laika ir izmantojusi internetu, n=148

*Ta ka katrs respondents varéja atzimét visas atbilstoSas atbildes, kopéja atbilzu summa parsniedz 100%.
**Kategorija "Citur” minéts: "pie radiem, draugiem” (minéts 4 reizes); "skola" (minéts 2 reizes); "pie kaimipiem" (minéts 1 reizi); "telefona
(minéts 1 reizi).

"

"Liadzu, atziméjiet, kapéc Jis pédéja ménesa laika neesat izmantojis internetu!”

Neprotu izmantot internetu 58.0

Nav vajadzibas izmantot
internetu

Nav iespéju izmantot internetu
(nav datora, interneta
piesléguma vai tml.)

Tas ir parak dargi (maksa par
interneta iertko$anu,
izmantosanu u.c.)

Cits iemesls**

Grati pateikt/NA

Baze: respondenti, kuri ir atbildéjusi, ka pédéja ménesa laika nav izmantojusi internetu, n=152

*Ta ka katrs respondents varéja atzimét visas atbilsto$as atbildes, kopéja atbilzu summa parsniedz 100%.
**Kategorija "Cits iemesls" minéts: "neuzticos, nepatik" (minéts 1 reizi); "vecs jau esmu" (minéts 1 reizi).
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

Kopéjais atbilzu sadalijums

L1. Ladzu, atzimejiet, kada veida Jus parasti uzzinat par sava pasvaldiba notieko$o (dazadiem jaunumiem,

iespéjam, pasakumiem u.tml.)!

nesvérts skaits kol %
Lidzu, atziméjiet, kada Apmeklgjot novada vai pilsétas domi, paSvaldibas iestades 97 30.4%
veida JUs parasti UZE[‘S_‘ Zvanot uz novada vai pilsétas domi, pa$valdibas iestadém 53 17.0%
par sava pasvaldiba P - =
notiekoso (dazadiem Apskatot novada vai pllsetas_domgs !nterneta mfiu.as lapu 45 14.5%
jaunumiem, iespé&jam, Apskatot kadu citu interneta majas lapu 20 6.6%
pasakumiem u.tml.)! No plakatiem, pazinojumiem, kas izlikti novada, pilséta 86 28.1%
No pasvaldibas sagatavota informativa izdevuma, avizes 125 42.5%
No vietéjiem novada vai pilsétas masu medijiem (laikrakstiem, radio, televizijas) 157 53.2%
No nacionalajiem masu medijiem (prese, radio, TV) 89 30.4%
No draugiem, radiem, pazinam 175 57.1%
Citur
Neesmu sanémis informaciju 21 7.6%
Grati pateikt / NA 5 1.6%
Total 300 288.9%

Baze: visi respondenti, n=300

L2. Un kada veida Jus vislabpratak gribétu uzzinat par sava pasvaldiba notiekoso!

nesverts skaits kol %
Un kada veida Jas Apmekl&jot novada vai pilsétas domi, paSvaldibas iestades 63 19.9%
wslabp_ra_t?k gribétu Zvanot uz novada vai pilsétas domi, pasvaldibas iestadém 39 11.9%
uzzinat par sava PRI . =
SualdTnE Mt Al Apskatot novada vai pilsétas domes interneta majas lapu 9
pa$valdiba notiekoso! P P o ajas 'ap 39 12.8%
Apskatot kadu citu interneta majas lapu 18 5.7%
No plakatiem, pazinojumiem, kas izlikti novada, pilséta 50 15.7%
No pasvaldibas sagatavota informativa izdevuma, avizes 118 39.3%
No vietgjiem novada vai pilsétas masu medijiem (laikrakstiem, radio, televizijas) 137 46.4%
No nacionalajiem masu medijiem (prese, radio, TV) 66 22.5%,
Citur 1 4%
Nevélos sanemt informaciju 21 7.9%
Grati pateikt / NA 19 5.8%
Total 300 188.3%
Baze: visi respondenti, n=300
Kategorija "Citur" ietilpst:
Sapulce minéts 1 reizi
L3. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba, kura Jas dzivojat!
informacijas nav informacijas nav
ieti i, bet zinu, kur pieti i, un Tsti nezinu,
Informécijas pietiek to varétu atrast kur to atrast Sie jautajumi neinteresé nezin /INA Total
nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Manas pasvaldibas (domes, administracijas, iestazu) darbiba un aktualitates kopuma 106 34.4% 101 33.4% 48 16.6% 32 11.2% 13 4.5% 300 100.0%
Par to, kur un pie ka vérsties, lai atrisinatu dazadus jautajumus sava pasvaldiba 126 41.3% 121 40.0% 30 10.6% 14 5.1% 9 3.0% 300 100.0%
Dazadu izzinu, atlauju sanemsanas kartiba sava pasvaldiba| 127 41.2% 110 36.2% 33 1.7% 16 6.0% 14 4.9% 300 100.0%
Ar nekustamo Tpasumu saistiti jautajumi 90 28.7% 88 29.1% 33 11.4% 74 25.7% 15 5.0% 300 100.0%
Ar komunalo pakalpojumu organizé$anu saistiti jautajumi (densapgade, kanalizacija,
situmapgade, atkritumu savaksana u.cj| 126 42.1% 83 27.7% 15 5.3% 59 19.1% 17 5.8% 300 100.0%
Bérnu iekartosana pirmsskolas izglitibas iestadé (bérnudarza), skola 83 26.2% 33 10.9% 10 3.7% 163 55.4% 11 3.9% 300 100.0%
Arpusskolas, interesu izgfitibas, sporta iespéjas bérniem 62 19.3% 38 12.5% 23 7.8% 166 56.5% 11 3.9% 300 100.0%
Aizgadnit aizbildnl d un bérnu mantisko interesu aizsardzibas jautajumi 32 9.8% 30 9.5% 11 3.9% 210 71.1% 17 5.8% 300 100.0%
lespgjas sanemt socialo palidzibu sava pasvaldiba 90 28.6% 97 32.6% 25 8.9% 78 26.8% 10 3.2% 300 100.0%
Civilsta aktu j i (dzim$ana, mirSana, laulibas) 128 41.3% 60 20.7% 12 4.0% 88 30.1% 12 3.9% 300 100.0%
Bivniecibas jautajumu kartosana 35 11.2% 58 19.5% 20 6.4% 165 55.6% 22 7.4% 300 100.0%

Baze: visi respondenti, n=300
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L4. Ladzu, atziméjiet, kad Jus pédéjo reizi vérsaties sava pasvaldiba saistiba ar $adiem jautajumiem

Neesmu veérsies
Pédgjo divu lidz tris gadu pasvaldiba $ada
Pédéja gada laika laika Senak jautajuma Nezin /NA Total
nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Lai sanemtu kadu izzinu, atlauju| 140 44.2% 59 20.4% 50 17.4% 45 16.1% 6 1.8% 300 100.0%
Lai kartotu ar nekustamo TpaSumu saistitus jautajumus (pieméram, mainitu zemes
izmanto$anas statusu, veiktu nodokla maksajumus, kartotu nodokla atvieglojumus u.c.) 83 26.4% 40 13.1% 69 23.0% 103 36.0% 5 1.5% 300 100.0%
Lai risinatu ar komunalajiem pakalpojumiem saistitus jautajumus (idensapgade,
kanaliz3ciia, silt adde, atkritumu savak$ana u.c.) 101 32.8% 35 11.5% 21 6.8% 133 45.5% 10 3.4% 300 100.0%
Bérnu iekarto$anai pirmsskolas izgfitibas iestade, skola| 29 9.3% 25 8.0% 52 17.7% 187 62.7% 7 2.2% 300 100.0%
Arpusskolas, interesu izglitibas bémiem iespéju apzinasanaij 23 7.2% 24 7.5% 44 14.9% 202 68.4% 7 2.0% 300 100.0%
Socialas palidzibas (pabalstu) sanemsanai 68 21.7% 34 11.6% 31 10.3% 162 54.9% 5 1.5% 300 100.0%
Socialo pakalpojumu sanems$anai (piem., dienas centri, apripe majas, pansionati u.c.) 10 3.3% 13 4.8% 12 3.7% 259 86.3% 6 1.8% 300 100.0%
Lai kartotu jautajumus barintiesa 9 2.8% 7 2.5% 15 4.7% 264 88.5% 5 1.5% 300 100.0%
Lai kartotu jautajumus dzimtsarakstu nodaja 12 3.9% 19 6.5% 69 23.2% 192 63.9% 8 2.4% 300 100.0%
Lai kartotu bavniecibas jautajumus 7 2.2% 12 3.8% 29 10.2% 242 80.6% 10 3.2% 300 100.0%
Cita jautajuma 3 100.0% 3 100.0%

Baze: visi respondenti, n=300

Kategorija "Cita jautadjuma" 3 respondenti minéjusi, ka pédéja gada laika vérsas Sados jautdjumos:

Interneta par darbu minéts 1 reizi
Savas zelta kazas minéts 1 reizi
Transports bérniem uz skolu minéts 1 reizi

L5. Raksturojot situaciju pédéjo tris gadu laika, lidzu, atziméjiet, vidéji cik biezi Jums ir nacies vérsties sava pasvaldiba, lai

kartotu kadas lietas, iegutu kadu informaciju u.tml.

nesverts skaits kol %

Raksturojot situaciju pedgjo tris gadu laika, ladzu, atziméjiet, Vismaz reizi ménesT 46 13.7%
vidéji cik biezi Jums ir nacies vérsties sava pasvaldiba, lai Vismaz reizi pusgada 73 24.1%
kartotu kadas lietas, iegtu kadu informaciju u.tml. Vienu reizi gada vai retak 113 38.1%

Pé&dgjo tris gadu laikd neesmu vérsies sava pasvaldiba 42 15.3%

Gruti pateikt/ NA 26 8.9%
Total 300 100.0%

Baze: visi respondenti, n=300

L6. Kada veida Jus parasti vérSaties sava pasvaldiba, lai kartotu kadas lietas, sanemtu informaciju par pasvaldibas pakalpojumiem u.tml.?

nesveérts skaits kol %

Kada veida Jas parasti Personiski apmekléjot novada (pilsétas) domi (administraciju) 171 57.3%
vérsaties sava paSvaldiba, lai Personiski apmeklgjot pasvaldibas pakalpojumu centru (pagasta parvaldi), kas atrodas arpus novada centra 105 32.5%
kartotu kadas lietas, sanemtu Personiski apmekl&jot citu vajadzigo pasvaldibas iestadi 115 38.6%
mformalt(:ulu par plasvaITbIa’s) Zvanot uz novada (pilsétas) domi, padvaldibas iestadém 72 23.5%

pakalpojumiem u.tmf.¢ Elektroniski (interneta pasvaldibas majas lapa vai ar e-pasta palidzibu) 8 2.4%

Elektroniski caur Latvijas majas lapu (www.latvija.lv) 1 3%

Satot véstuli pa pastu vai faksu 8 2.8%

Cita veida

Neesmu vérsies / nevélos vérsties pasvaldiba 30 11.3%

Grati pateikt / NA| 4 1.2%
Total 300 169.7%

Baze: visi respondenti, n=300
L7. Un kada veida Jums biitu visértak versties sava pasvaldiba?

nesverts skaits kol %

Un kada veida Personiski apmeklgjot novada (pilsétas) domi (administraciju) 143 47 7%
Jums batu Personiski apmeklgjot pasvaldibas pakalpojumu centru (pagasta parvaldi), kas atrodas arpus novada centra 82 25.3%
visértak versties Personiski apmekIgjot citu vajadzigo pasvaldibas iestadi 84 28.0%
sava pasvaldiba? Zvanot uz novada (pilsétas) domi, padvaldibas iestadém 81 26.0%
Elektroniski (interneta pasvaldibas majas lapa vai ar e-pasta palidzibu) 32 11.0%

Elektroniski caur Latvijas majas lapu (www.latvija.lv) 7 2.4%

Satot véstuli pa pastu vai faksu 11 3.9%

Cita veida

Neesmu vérsies / nevélos vérsties pasvaldiba 16 6.0%

Grati pateikt / NA 22 7.6%
Total 300 157.9%

Baze: visi respondenti, n=300
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L8. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, ladzu, novértéjiet, cik liela méra Jus apmierina vai neapmierina pasvaldibas darbs $ados aspektos!

Pilntba apmierina Drizak apmierina Drizak neapmierina PilnTba neapmierina Nezin /NA Total
nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Pasvaldibas darbs kopuma 56 18.2% 149 49.1% 42 14.4% 13 4.4% 40 13.8% 300 100.0%
Pasvaldibas darbinieku zinasanas, kompetence sava nozaré / jomal 59 19.1% 133 43.7% 38 12.9% 12 4.0% 58 20.3% 300 100.0%
Pasvaldibas darbinieku zinaSanas, kompetence par pasvaldibas darbu kopuma 52 16.9% 132 43.8% 39 12.9% 11 3.7% 66 22.7% 300 100.0%
Pasvaldibas darbinieku attieksme 62 20.0% 129 42.3% 46 15.7% 14 4.6% 49 17.3% 300 100.0%
Termini, kados iespgjams nokartot lietas pasvaldiba 41 13.3% 125 40.4% 47 16.0% 25 8.7% 62 21.6% 300 100.0%
nformacias piecjamiba parto, kurun pie kA versios laaionaly dazatel 52 16.4% | 152 | 50.2% 45 154% | 11 39% | 40 140% 300 | 100.0%
Pakalpojumu pieejamiba vispar (érta piek|uve pakalpojumu snieg$anas vietam,
iespaja atri tikt pie specialistiem, darba laiki) 55 17.6% 136 45.2% 48 15.8% 12 4.2% 48 17.2% 299 100.0%

Baze: visi respondenti, n=300

L8. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik liela méra Jis apmierina vai
neapmierina pasvaldibas darbs $ados aspektos!

Apmierina Neapmierina Nezin /NA Total
nesverts nesvérts nesvérts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Pasvaldibas darbs kopuma| 205 67.3% 55 18.8% 40 13.8% 300 100.0%

Pasvaldibas darbinieku zindSanas, kompetence sava nozaré / joma 192 62.8% 50 16.9% 58 20.3% 300 100.0%
Pasvaldibas darbinieku zinaSanas, kompetence par pasvaldibas darbu kopuma 184 60.7% 50 16.7% 66 22.7% 300 100.0%
Pasvaldibas darbinieku attieksme| 191 62.3% 60 20.4% 49 17.3% 300 100.0%

Termini, kados iespé&jams nokartot lietas pasvaldiba 166 53.7% 72 24.7% 62 21.6% 300 100.0%

Informacijas pieejamiba par to, kur un pie ka vérsties, lai atrisinatu dazadus o o o, o
iautaiumus sava pasvaldiba 204 66.7% 56 19.3% 40 14.0% 300 100.0%
Pakalpojumu pieejamiba vispar (érta piekluve pakalpojumu snieg$anas vietam, o o, o o
iesoaia atri tikt pie specialistiem, darba laiki| 191 62.8% 60 20.0% 48 17.2% 299 100.0%
Baze: visi respondenti, n=300
L9. Vidéji cik biezi pédéja gada laika Jus esat apmekléjis Sadas interneta majas lapas!
Neesmu skatijies §Ts
\Vienu vai vairakas reizes interneta majas lapas Nekad neesmu skatijies
nedéla 1-3 reizes ménesi  Retak neka reiziménesi  pgdgja gada laika §Ts interneta majas lapas Nezin /NA Total
nesverts nesverts nesverts nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Savas pasvaldibas (pilsétas, novada) interneta majas lapa 9 2.9% 21 6.3% 27 8.7% 20 6.8% 209 70.6% 14 4.7% 300 100.0%
Latvijas valsts portals www.latvija.lv| 1 4% 4 1.2% 16 5.3% 30 9.9% 232 77.7% 17 5.7% 300 100.0%

Baze: visi respondenti, n=300

L10. Vai esat dzirdgjis par pasvaldibu Vienas pieturas agentiiram (VPA)?

nesveérts skaits kol %
Vai esat dzird&jis par Ja 26 8.7%
pasvaldibu Vienas pieturas Né 252 84.1%
agentaram (VPA)? Grti pateikt/ NA 29 7.2%
Total 300 100.0%

Baze: visi respondenti, n=300

L11. Pasvaldibas "Vienas pieturas agentiras" (VPA) darbibas pamatbiitiba ir nodrosinat iedzivotajam (klientam)
iespéju viena vieta (pie viena specialista, bez staigaSanas pa vairakiem kabinetiem) atrisinat péc iespéjas vairak

nepiecieSamos ar pasvaldibu saistitos jautajumus.

Ir vairaki veidi, kados varétu darboties Vienas pieturas agentiras - viena varianta VPA darbinieki vairak ir ka
informacijas sniedzéji, kuri norada, pie ka javersas, lai atrisinatu konkréto jautajumu, kadi dokumenti nepiecieSami,
otra varianta VPA specialisti pasi vairak iesaistitos iedzivotaju jautajumu kartosana, tiesa, tas varétu prasit nedaudz

vairak laika, neka, ja to daritu pats iedzivotajs.
Vai jus labak vélétos, lai VPA ir vairak ka informétajs un cela raditajs, vai ari lai pasvaldiba visu karto VPA specialisti?

nesverts skaits kol %
Vai jus labak vélétos, lai VPA ir vairak ka Pasvaldibas VPA galvenokart jabat ka informacijas sniedzéjam, 87 28.6%
informétajs un cela raditajs, vai arT lai__noradot, pie ka pasvaldiba, ar kadiem dokumentiem klientam jagriezas 970
pasvaldiba visu karto VPA specialisti? Pasvaldibas VPA janodroS$ina péc iespéjas vairak pasvaldibas 90 30.0%
jautdjumu karto$ana (kartojot vairak jautajumus iedzivotaju vieta) v/
Griti pateikt/ NA 123 41.4%
Total 300 100.0%

Baze: visi respondenti, n=300
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L12. Tiek apsvérta iespéja, ka pasvaldibas VPA specialisti iedzivotajiem palidzétu ari valsts iestazu (pieméram,
Nodarbinatibas valsts agentiiras, Valsts socialas apdrosinasanas agentiiras u.c.) kompetencé esosu jautdjumu karto$ana.
No vienas puses, iedzivotajiem tas varétu bat érti, jo nav jaapmeklé dazadas iestades, vairak lietu var nokartot pasvaldiba,

no otras puses - lietu kartoSanas termini varétu bt garaki, neka gadijuma, ja iedzivotajs pats dotos uz attiecigo iestadi.
Ka Jas domajat, vai Jus personigi izmantotu pasvaldibas VPA piedavato palidzibu valsts iestazu kompetencé esosu
jautajumu kartos$ana, vai labpratak tomér pats personiski vérstos vajadzigajas valsts iestadés?

nesverts skaits kol %
Ka Jds domajat, vai JUs personigi izmantotu Labpratak izmantotu iespéju valsts iestaZzu kompetencé esosus 111 37.7%
pasvaldibas VPA piedavato palidzibu valsts iestazu jautdjumus risinat pasvaldibas VPA 17
kompetencé esoSu jautdjumu kartoSana, vai Labpratak pats personiski vérstos vajadzigajas valsts iestadés, lai 95 30.9%
labpratak tomér pats personiski vérstos vajadzigajas pats kartotu nepiecieSamos jautajumus o7
valsts iestadés? Griti pateikt/ NA 04 31.4%
Total 300 100.0%
Baze: visi respondenti, n=300
L13. Kad Jas pédéjo reizi vérsaties $adas valsts iestadés, lai kartotu kadas lietas, iegutu kadu informaciju?
P&dgjo divu ldz tris gadu Neesmu vérsies $aja
Pédéja gada laika Senak iestade Nezin /NA Total
nesverts nesverts nesvérts nesverts nesvérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Valsts ienemumu dienesta 123 40.4% 66 22.4% 61 20.4% 47 15.9% 3 9% 300 100.0%
Valsts zemes dienesta 25 8.2% 52 17.5% 139 45.6% 80 27.6% 4 1.1% 300 100.0%
Nodarbinatibas valsts agentura 95 30.2% 34 11.9% 62 20.6% 106 36.4% 3 9% 300 100.0%
Valsts socialas apdrosinasanas agentara 87 29.1% 77 25.5% 58 19.2% 73 24.6% 5 1.5% 300 100.0%
Pilsonibas un migracijas lietu parvalde 17 5.8% 34 12.1% 94 30.4% 154 51.4% 1 2% 300 100.0%
Cita 3 58.2% 1 22.4% 1 19.5% 5 100.0%
Baze: visi respondenti, n=300
Kategorija "Cita" ietilpst:
Policija minéts 3 reizes
Lauku atbalsta dienests minéts 1 reizi
Tiesa minéts 1 reizi
L14. Ladzu, atziméjiet, kur Jus dzivojat!
| nesveérts skaits kol %
Ladzu, atziméjiet, kur Republikas pilséta (Daugavpils, Rézekne) 78 28.2%
Jis dzivojat! ] Novada centra (t.i., pilséta vai pagasta, kur atrodas novada centrs) 92 32.8%
Arpus novada centra (t.i., pilséta vai pagasta, kur neatrodas novada centrs) 130 39.0%
Total 300 100.0%

Baze: visi respondenti, n=300

Z4. Vai pedéja meénesa laika Jis esat izmantojis/-usi internetu?

nesvérts skaits kol %
Vai pédéja ménesa laika Jus esat Ja 147 48.1%
izmantojis/-usi internetu? Née 152 51.6%

Griti pateikt/ NA 2%
Total 300 100.0%

Baze: visi respondenti, n=300
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Z5. Ludzu, novertéjiet cik biezi pédéja ménesa laika Jus esat izmantojis/-usi internetu?

nesvérts skaits kol %
Lddzu, novértéjiet cik biezi pedéja Katru vai gandriz katru dienu 92 62.9%
ménesa laika JUs esat izmantojis/-usi Dazas reizes nedéla 26 18.1%
internetu? a ii 13 301
Apméram reizi nedéla 17 11.0%
Dazas reizes ménesi 9 57%
Apméram reizi ménesT 2 1.3%
Grti pateikt/NA 2 1.0%
Total 148 100.0%

Baze: respondenti, kuri nav atbildéjusi, ka pédéja ménesa laika nav izmantojusi internetu, n=148

Z6. Kur Jis izmantojat internetu?

nesvérts skaits kol %
Kur Jais Majas 106 72.8%
izmantojat Darba 61 40.6%
internetu? Biblioteka 16 10.3%
Citur 8 5.4%
Grti pateikt/ NA 2 1.1%
Total 148 130.1%

Baze: respondenti, kuri nav atbildéjusi, ka pédéja ménesa laika nav izmantojusi internetu, n=148

Kategorija "Citur" ietilpst:

Pie radiem, draugiem minéts 4 reizes
Skola minéts 2 reizes
Pie kaiminiem minéts 1 reizi
Telefona minéts 1 reizi

Z7. Ludzu, atziméjiet, kapéc Jis pédéja ménesa laika neesat izmantojis internetu!

nesveérts skaits kol %
Lddzu, atziméjiet, Nav vajadzibas izmantot internetu 67 45.2%
_kapéc Jus pedéja Nav iesp&ju izmantot internetu (nav datora, interneta piesléguma vai tml.) 51 34.1%
q;i:‘:ﬁ;;gﬁtgﬁzstﬁ!t Tas ir parak dargi (maksa par interneta ierikosanu, .izmanto§.anu u.c.) 31 21.3%
Neprotu izmantot internetu 89 58.0%
Cits iemesls 2 1.3%
Grati pateikt/NA 2 1.3%
Total 152 161.2%
Baze: respondenti, kuri ir atbildéjusi, ka pédéja ménesa laika nav izmantojusi internetu, n=152
Kategorija "Cits iemesls" ietilpst:
Neuzticos, nepatik minéts 1 reizi
Vecs jau esmu minéts 1 reizi
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L1. Ladzu, atziméjiet, kada veida Jiis parasti uzzinat par sava pasvaldiba notiekoso (dazadiem jaunumiem, iespéjam, pasakumiem u.tml.)!

Ladzu, atziméjiet, kada veida Jus parasti uzzinat par sava pasvaldiba notiekoSo (dazadiem jaunumiem, iesp&jam, pasakumiem u.tml.)! Total
& . N . No vietéjiem
Apmeklgjot novada Zvanot uz novada Apskatot novada No plakatiem, No pasvaldibas oyada vai pilsetas
vai pilsétas domi, = vai pilsétas domi, vai pilsétas domes Apskatot kadu citu pazinojumiem, kas sagatavota masu medijiem No nacionalajiem
pasvaldibas pasvaldibas interneta majas interneta majas izlikti novada, informativa (laikrakstiem, radio, Masu medijiem No draugiem, Neesmu sanémis
iestades iestadem lapu lapu pilséta izdevuma, avizes televiziie;s) " (prese, radio, TV) = radiem, pazinam Citur informaciju Grati pateikt / NA
nesvérts nesvérts nesveérts nesveérts nesveérts nesveérts nesveérts nesveérts nesveérts nesvérts nesveérts nesvérts nesveérts
skaits _ rindu %  skaits | rindu %  skaits _ rindu %  skaits  rindu %  skaits | rindu %  skaits  rindu %  skaits _ rindu %  skaits _ rindu %  skaits  rindu %  skaits | rindu %  skaits | rindu %  skaits | rindu %  skaits  rindu %
Visi respondenti| 97 30.4% 53 17.0% 45 145% | 20 6.6% 86 281% 125 42.5% 157 | 53.2% 89 304% 175 | 57.1% 21 7.6% 5 1.6% 300 288.9%
Dzimums Virietis| 41 29.2% 29 | 20.5% 17 12.4% 8 6.2% 36 26.9% 53 | 40.8% 67 51.4% 34 26.2% 68 | 49.5% 11 9.3% 4 2.8% 132  275.3%
Sieviete| 56 31.5% 24 13.8% 28 16.3% 12 6.9% 50 29.3% 72 43.9% 90 54.7% 55 34.2% 107 | 63.9% 10 6.1% 1 5% 168 300.9%
Vecums 25-341 24 35.9% 9 13.7% 17 26.7% 9 13.3% 15 22.7% 19 | 29.3% 30  48.5% 13 21.1% 31 47.5% 5 8.6% 4 6.1% 64  273.4%
35-441 17 23.2% 10 14.3% 15 21.9% 8 12.4% 18  26.1% 25 37.9% 36 54.6% 23 34.4% 39 55.3% 6 9.5% 1 1.5% 68 291.2%
45-54| 27 36.9% 15 | 20.5% 10 13.6% 2 3.1% 22 30.4% 28 40.0% 43 | 62.1% 25 36.7% 42 59.2% 3 4.7% 70 307.4%
55-75| 29  27.2% 19 18.2% 3 3.1% 1 1.3% 31 31.1% 53 54.8% 48 | 49.0% 28 29.2% 63 62.5% 7 7.8% 98 284.2%
lzglitiba Pamatizglitiba| 13 42.6% 7 23.6% 2 6.7% 1 3.5% 11 37.2% 14 | 47.0% 13 44.1% 6 20.5% 15 | 49.6% 6 24.1% 29 298.7%
Videja, videja speciala| 70 31.5% 33 15.3% 20 9.8% 6 3.0% 54 25.2% 81 40.2% 110  53.9% 62 30.7% 123 | 57.6% 11 5.6% 2 1.0% 208 273.9%
Augstaka| 14 20.6% 13 19.7% 23 34.9% 13 20.7% 21 34.0% 30 48.2% 34 55.0% 21 34.2% 37 58.9% 4 6.6% 3 4.2% 63  337.0%
Tautiba Latvietis (te)| 52 36.5% 28 | 20.0% 22 15.3% 9 6.1% 44 31.8% 61 45.9% 67 | 49.4% 38 28.3% 89 64.1% 6 4.4% 3 2.1% 139 303.9%
Cits (ta)] 45  26.2% 25 14.8% 23 13.9% 11 6.9% 42 25.6% 64  40.1% 90 55.8% 51 31.9% 86 52.2% 15 9.8% 2 1.2% 161 278.5%
Sarunvaloda gimené Latviesu| 45  39.3% 29 | 25.8% 21 17.7% 9 7.5% 37 32.8% 53  48.2% 53  47.1% 29 26.6% 69 60.5% 5 4.4% 3 2.5% 114 312.4%
Krievu| 52 26.0% 24 12.5% 24 12.9% 11 6.1% 49 | 25.9% 72 39.8% 104 | 56.6% 60 326% 106 | 55.7% 15 8.7% 2 1.1% 185 277.9%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsoni| 89  32.1% 47 17.3% 42 15.6% 16 5.9% 81 30.7% 113  44.0% 138 53.4% 80 31.3% 152 | 56.9% 20 8.4% 5 1.8% 262 297.5%
Respondenti bez LR pilsonibas 8 20.4% 6 14.6% 3 7.5% 4 10.7% 5 12.0% 12 32.8% 19 51.9% 9 25.1% 23 58.2% 1 2.4% 38 235.6%
Nodarbinatibas sektors Publiskaja sektora| 22 26.8% 13 16.3% 22 27.1% 10 13.2% 26 33.0% 36 46.3% 45 58.9% 28 37.3% 50 63.6% 3 3.7% 3 3.4% 78 329.6%
Privataja sektora| 23 28.2% 16 19.9% 18  22.7% 7 8.2% 20 24.7% 30 383% 49 | 63.2% 23 29.4% 38  47.3% 3 4.7% 2 2.7% 78 289.3%
Nestradaju| 52 33.5% 24 15.7% 5 3.4% 3 2.2% 40 27.6% 59 | 42.8% 63  44.6% 38 27.4% 87 59.2% 15 11.2% 144  267.6%
~ Menesa vidgjie ienakumi uz Zemiienakumi| 29 | 52.7% 12 22.1% 5 9.2% 1 2.1% 18 33.0% 20 38.1% 27 51.4% 13 24.3% 31 56.1% 6 12.7% 54  301.6%
vienu gimenes locekli (kvartiles) Vidgji zemi ienakumil 20 | 40.1% 13 | 26.2% 8  154% 1 18% | 16 | 336% 24 506% 26 524% 16  327% 31  632% 2 | 40% 49 320.0%
Videji augsti ienakumi| 19 | 33.9% 7 12.7% 5 9.3% 3 5.2% 14 26.6% 27 53.6% 28 56.3% 18 37.5% 32 61.0% 1 1.4% 51  297.3%
Augsti ienakumi 10 18.1% 8 16.0% 13 25.9% 4 9.2% 10 21.1% 15 31.9% 29  62.4% 18 37.5% 26 55.0% 1 2.7% 2 4.1% 47  283.9%
Nezin/NA[ 19 18.2% 13 12.4% 14 13.9% 1 10.8% 28 27.2% 39 401% 47 | 48.2% 24 25.2% 55 53.6% 12 13.1% 2 2.0% 99  264.8%
Drvesviela  Republikas piseta (Daugavpls,| g 10.0% | 6 7.8% | 14 | 169% 14  169% 15 17.9% 35 44.0% 63 79.9% 44  552% 40  49.9% 2 28% 78 301.3%
B Novada centra| 22 22.8% 9 9.6% 15 15.9% 2 21% 29 31.5% 49 52.6% 39  41.6% 21 21.9% 50 53.6% 15 16.9% 2 2.2% 92  270.7%
Arpus novada centra| 67 51.7% 38  29.8% 16 11.5% 4 2.9% 42 32.7% 41 32.8% 55 | 43.5% 24 19.6% 85 65.2% 4 3.3% 3 2.2% 130 295.2%
Vai pedeja menesa laika Jﬂf; Jal 48 30.8% 25 16.5% 43 28.7% 19 13.0% 44 29.2% 62 | 42.6% 81 56.4% 51 35.7% 87 57.9% 7 5.0% 3 2.0% 147 317.6%
esat izmantojis/-usi internetu? Ne| 49  30.2% 28 17.5% 2 1.2% 1 T% 42 27.3% 63 | 42.6% 76 50.4% 38 25.6% 88 56.7% 14 10.1% 1 8% 152 263.0%
Griti pateikt/ NA 1 100.0% 1 100.0%
Atzimgjiet, vidéji cik biezi pédéjo Vismaz reizimeénesi| 25  53.7% 15 34.0% 5 10.7% 1 2.1% 27 | 61.0% 17 38.6% 22 49.8% 13 30.5% 27 58.2% 46 338.4%
ris gadu aika ;::‘Vz:g,"b?',e; Vismazreizi pusgada| 31 | 40.4% 17  21.9% 10 135% 4 | 56% 22 30.2% 33  455% 41 56.7% 19  26.8% 44  59.3% 1 15% 73 301.4%
kartotu kadas lietas, iegatu Kadu Vienu reizi gada vai retak| 34 28.5% 19 16.4% 21 17.7% 13 11.5% 31 274% 48  44.4% 60 54.7% 37 34.1% 75 65.2% 5 4.6% 1 9% 113 305.5%
informaciju u.tml. Neesmu vérsies sava pasvaldiba 5 8.9% 1 1.9% 8 13.4% 2 2.8% 5 8.6% 25  43.3% 30 52.4% 18 30.6% 26 44.4% 13 23.6% 1 1.6% 56 231.5%
Griti pateikt/ NA| 2 18.3% 1 9.7% 1 71% 1 9.7% 2 14.7% 4 33.0% 2 15.2% 3 26.5% 2 18.3% 3 22.8% 12 175.3%
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L2. Un kada veida Jis vislabpratak gribétu uzzinat par sava pasvaldiba notiekoso!

Un kada veida Jas vislabpratak gribétu uzzinat par sava pasvaldiba notieko$o! Total
No vietgjiem
/Apmekl€jot novada Zvanot uz novada  Apskatot novada No plakatiem, No pasvaldibas novada vai pilsétas
vai pilsétas domi, vai pilsétas domi, vai pilsétas domes Apskatot kadu citu pazinojumiem, kas sagatavota masu medijiem | No nacionalajiem
pasvaldibas pasvaldibas interneta majas | interneta majas izlikti novada, informativa  (laikrakstiem, radio, masu medijiem Nevélos sanemt
iestades iestadem lapu lapu pilséta izdevuma, avizes televizijas) (prese, radio, TV) Citur informaciju Grati pateikt / NA
nesverts nesverts nesverts nesverts nesveérts nesverts nesverts nesverts nesverts nesverts nesverts nesveérts
skaits | rindu % skaits | rindu % skaits  rindu % skaits ' rindu % skaits | rindu % | skaits @ rindu % skaits @ rindu % skaits | rindu % skaits ' rindu % | skaits @ rindu % skaits @ rindu % skaits | rindu %
Visitespondent| 63 | 19.9% 39 | 11.9% 39 | 12.8% 18 5.7% 50 15.7% 118 39.3% 137 464% 66  22.5% 1 4% 21 7.9% 19 5.8% 300 188.3%
Dzimums Virietis| 26 | 18.6% 17 11.8% 13 10.1% 5 3.9% 21 15.5% 48 36.3% | 61 471% 26 19.9% 1 .8% 11 9.6% 13 8.8% 132 182.3%
Sieviete| 37  21.0%| 22 121% 26 | 152% 13 7.2% 29 15.8% 70 42.0%| 76 458% 40 24.8% 10 6.4% 6 3.2% 168 193.5%
Vecums 25-34 14 21.0% 10 14.4% 14  22.3% 9 13.0% 9 12.6% 20 30.0% 24 395% 10 16.1% 6 10.2% 6 9.0% 64 188.2%
35-44 10  13.9% 7 9.1% 11 16.2% 7 10.1% | 13 ' 182% 21 314% 34 512% 20 29.2% 5 8.1% 6 8.2% 68 195.5%
45-541 20 | 26.8% 7 9.7% 10 13.5% 1 1.6% 12 1 16.4% | 24 339% 38 551% 16  23.4% 1 1.5% 2 3.1% 2 2.4% 70 187.5%
55-75| 19  18.3% 15  13.8% 4 4.4% 1 1.3% 16 1 154% 53 | 53.5% 41 41.7% 20  21.4% 8 9.7% 5 4.8% 98 184.3%
Izglitiba PamatingTthe; 8 27.0% 9 29.6% 1 3.2% 6 21.4% 16 | 53.5% 14 | 46.9% 5 17.6% 4 17.3% 2 6.1% 29 222.8%
Vidéja, videja specialal 45 | 20.4% 22 9.6% 17 8.5% 7 3.2% 31 13.9% 75 36.1% 92 452% 44 21.7% 1 5% 14 7.3% 12 5.4% | 208 [172.0%
Augstaka| 10 | 14.6% 8 11.8% | 21 32.4% 11 17.0% 13 189% 27 43.8% 31 50.4% 17  27.4% 3 5.6% 5 71% 63 229.1%
Tautiba Latvietis (-te)) 29 1 20.4% 22 15.0% 19  13.2% 11 7.4% 30 211%| 63 46.7% 57 415% 27 20.1% 4 3.0% 13 8.9% 139 197.4%
Cits (ta)l 34 | 19.6% 17 9.9% 20 12.5% 7 4.5% 20 11.8% 55 342%| 80 49.8% 39 241% 1 .6% 17 11.3% 6 3.7% 161 181.9%
Sarunvaloda gimené '—atViegl; 27 1 23.5% 21 17.6% 16 13.4% 9 7.3% 25 21.7% 54 485% | 47 41.7% 22  20.0% 4 3.6% 10 8.4% 114 205.6%
Krieva| 36 | 18.1% 18 9.1% 23 12.5% 9 4.9% 25 12.6% 64 348% | 90 49.2% 44  23.9% 1 5% 16 9.6% 9 4.6% 185 179.9%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonif 57 1 20.7% | 34 11.9% 37 | 14.0% 16 5.7% 47 17.0% 106 ' 40.5% | 118 455% 58  22.5% 1 4% 19 8.4% 18 6.4% | 262 |193.0%
Respondenti bez LR pilsonibas| 6 14.9% 5 12.3% 2 5.1% 2 5.7% 3 7.0% 12 1 32.1% 19 1 51.9% 8 22.0% 2 5.3% 1 2.4% 38 158.7%
Nodarbinatibas sektors Publiskaja Semofé 17 20.7% 6 6.8% 21 26.3% 10 124% 13 15.0% 29 37.3% 39 50.7% 21 27.2% 2 2.5% 7 8.1% 78 207.0%
Privataja sektoral 14 | 16.5% 11 13.3% 13  16.9% 4 4.7% 15 182% | 24 303% 44 573% 15 18.7% 1 1.4% 5 7.3% 4 5.1% 78 189.8%
Nestradaju| 32 21.3% 22  13.9% 5 3.5% 4 2.7% 22 | 146% 65 453% 54 382% 30 22.1% 14  11.1% 8 5.1% 144 177.7%
Ménesa vidéjie ienakumi uz vienu ) _Zemi ?enékumé 21 37.9% 7 12.7% 3 5.5% 1 1.4% 14 25.0% 22 41.0% 25 48.0% 11 20.9% 4 8.7% 2 3.5% 54 204.7%
gimenes locekli (kvartiles) Vidéji zemiienakumil 12 | 250% 7  13.3% 6 120% 2 | 35% 7 12.6% 23 474% 20 400% 8 16.0% 1  22% 2  44% 4 | 81% 49 184.6%
Videji GUQStf ienékum? 9 16.3% 5 8.7% 6 11.4% 3 5.2% 8 15.1% 24 463% 26 518% 14 29.1% 2 3.2% 51 187.1%
Augsti len?k”m' 12 1 22.4% 7 14.0% 11 22.3% 4 9.2% 5 9.7% 13 1282% | 25 53.7% 13 27.1% 4 10.0% 2 4.1% 47 1200.6%
Nezin/NA| 9 8.5% 13 1 115% 13  13.0% 8 7.5% 16 154% 36 36.3% 41 422% 20  20.6% 11 12.4% 9 8.2% 99 175.7%
Drvesviela  Republikas piseta (Deudavelsl 4 51% 3 38% 13 164% 13 155% 8  9.2% 29 362% 58 73.9% 38  46.4% 3 42% 78 210.7%
_ Novada central 11 11.9% 5 4.8% 15 15.7% 1 .9% 11 11.4% 44 46.7% 27  29.0% 9 9.5% 17 19.5% 4 4.6% 92 154.0%
Arpus novada centra| 48 | 37.3% | 31 23.8% | 11 7.7% 4 2.6% 31 239% 45 354% 52 412% 19 16.0% 1 .9% 1 9% 15 11.1% 130 200.8%
Vai pedéja menesa laika Jas 6537‘ Jé 32  20.7% 18 11.2% 38 258% 18 11.8% 26 16.3% 56 382% 74 51.9% 36 24.8% 1 .8% 8 5.8% 6 3.5% 147 210.7%
izmantojs/-usi internetu? N&| 31 19.3% 21  127% 1 7% 24 151% 62 406% 63  415% 30  20.4% 13 10.0% 12 | 7.6% 152 167.7%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atzimejiet, videji cik biezi pedéjo Vismaz reizi mé"ES% 17 1 36.7% 9 20.5% 3 6.5% 2 3.8% 24 | 53.9% 18 140.1% | 21 472% 10  23.8% 2 4.3% 46 237.0%
t\’/';gﬁg;‘ gtg é:?vsa'b?u??; Vismaz reizi pusgadal 17 | 21.9% 13 116.2% 11 15.4% 4 5.1% 9 122% 32 43.8% 38 52.8% 14 | 20.1% 1 1.5% 6 7.5% 73 196.6%
kartotu kadas lietas, iegiitu Kadu Vi?"? reizi gﬁdé ‘fai ’e‘élf 23 19.4% 16  13.1% 17  14.5% 10 8.8% 13 1 10.8% 42 37.6% 52 472% 30 27.0% 8 7.8% 4 3.3% 113 189.3%
informaciju u.tml. Neesmu vérsies sava pasx{aldTba 5 9.1% 1 1.4% 6 10.2% 1 1.4% 3 4.7% 25 431% 23 41.3% 11 18.9% 11 20.8% 2 2.8% 56 153.6%
Grti pateikt/ NA| 1 8.6% 2 14.7% 1 71% 1 71% 1 71% 3 23.2% 1 7.6% 2 19.6% 5 41.0% 12 135.9%
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L3.1. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par Sadiem jautajumiem pasvaldiba, kura Jas dzivojat: Manas pasvaldibas
(domes, administracijas, iestazu) darbiba un aktualitates kopuma

Manas pasvaldibas (domes, administracijas, iestazu) darbiba un aktualitates kopuma Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil 105 | 34.4% 101 | 33.4% 48 16.6% 32 112% 13 | 4.5% 300 100.0%
Dzimums Viretls| 41 30.8% 51 37.8% 22 173% 10 81% 8  6.0% 132 100.0%
Sievietel g5 | 37.6% | 50 | 29.5% 26 16.0% 22 138% 5  3.1% 168 100.0%
Vecums 25-34| 18 284% | 24 367% 9 148% 8 127% 5 | 7.4% 64 100.0%
35-44/ 20 1 285% 23 340% 14 200% 8 123% 3  52% 68 100.0%
45-54 28  38.9% 27 385%| 11 | 16.8% 5.7% 70 100.0%
55-75 40 1 38.7%| 27 275% 14 153% 12 132% 5 | 52% 98 100.0%
Izgfitiba Pamatizglitibal 15 ' 543% 8 251% 3 | 120% 2  8.6% 29 100.0%
Videja, videja specialdl g7 | 316% 65 30.7% 39 192% 29 143% 8 | 4.2% 208 100.0%
Augstakal o3 | 346% 28 46.8% 6 | 95% 1 14% 5 | 76% 63 100.0%
Tautiba Latvietis (te)) 56 | 39.7% 53 38.8% 16 114% 9 | 66% 5 | 35% 139 100.0%
Cits(ta) 50 307% 48 29.7% 32 202% 23 143% 8  51% 161 100.0%
Sarunvaloda gimené LatvieSul 48 ' 415% 41 361% 12 105% 8  7.6% 5 | 4.3% 114 100.0%
Krievu| 57 304% 60 322% 36 19.8% 24 131% 8  46% 185 100.0%
Cal 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 98  364% 89 33.7% 38 150% 27 11.0% 10 @ 3.9% 262 100.0%
Respondenti bez LR pilsonibas| g 2209 | 12 314% 10 263% 5 124% 3  80% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) o8 ' 3520, 31 | 407% 9 108% 6 | 73% 4 | 50% 78 100.0%
Privataja sekiora) o5 | 3139% 25 32.0% 17 219% 8 | 106% 3 | 42% 78 100.0%
Nestradajul 53 | 352% | 45 304% 22 16.6% 18 135% 6 | 4.3% | 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 20 35.0% 29 39.7% 6 12.7% 6 12.6% 54 100.0%
gimenes locekli (kvartiles) — — : ! ! : : !
Videji zemiienakumil 17 3389 17 345% 6 131% 7 | 149% 2 | 37% 49 100.0%
Videji augstiienakumil - 54 4579% 13 256% 9 | 18.7% 1 19% 4 | 81% | 51 100.0%
Augstiienakumil 43 | 25 5% 19 | 408% 7 158% 5 10.8% 3 | 62% 47 100.0%
Nezi/NA| 32 1324% 30 29.9% 20 19.6% 13 137% 4  44% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 25 323% 31 395% 15 190% 6 | 7.8% 1 | 14% 78 100.0%
ezekne
Novadacentrd| o6 | 278% 26 27.7% 15 17.4% 19 204% 6 | 67% 92 100.0%
Arpus novada centra| 55 | 415% | 44 | 33.7%| 18 141% 7 | 58% | 6 | 4.8% 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 48 323% 62 426% 20 136% 12  82% 5 | 3.4% 147 100.0%
izmantojis/-usi internetu? —
Né| 58 | 365% 39 25.0% 28 194% 20 14.0% 7 | 5.0% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 24 51.3% 17 36.2% 3 7.5% 2 5.1% 46 100.0%
tris gadu laika Jums ir nacies : — - : : : : :
_ versties sava pasvaldiba, lai Vismazreizipusgadal o7 | 3529 28 | 38.8% 10 | 143% 8 | 11.7% 73 100.0%
e rormagi o . Vienurezigaddvairedk| 33 28.8% 42 37.3% 23 205% 11 9.9% 4  35% 113 100.0%
Neesmu vérsies sava padvaldibal 18 ' 3269% | 14 ' 24.3% 10 18.0% 10 176% 4 | 7.4% 56 100.0%
Gratipateikt! NA| 4 34 go, 2 172%| 3 | 252%| 3 22.8% 12 100.0%
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L3.2. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba, kura Jiis dzivojat: Par to, kur un pie ka

vérsties, lai atrisinatu dazadus jautajumus sava pasvaldiba

Par to, kur un pie ka vérsties, lai atrisinatu dazadus jautajumus sava pasvaldiba Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %

Visirespondentil 126 | 41.3% 121 | 40.0% 30 106% 14 51% 9 | 3.0% 300 100.0%

Dzimums Virells| 58 432% 53 402% 11 | 88% 5 | 42% 5  36% 132 100.0%

Sievietel g8 1 396% 68 39.9% 19 122% 9 | 58% 4  25% 168 100.0%

Vecums 25-341 20 1 30.8% 28 441% 7 115% 5 | 78% 4  58% 64 100.0%

35-441 21 1 303% 34 495% 8 120% 3 | 48% 2 | 34% 68 100.0%

45-54 35 48.0% 27 39.6% | 8 | 12.4% 70 100.0%

55-75 50 1 49.8% 32 319% 7 81% 6 | 7.0% 3 | 32% 98 100.0%

Izglitiba Pamatizglitibal 16 ' 540% 9 303% 2 | 80% 2 | 7.6% 29 100.0%

Videja, videja specialdl g5 | 405% 85 40.8% 22 11.0% 12 | 6.1% 3 | 1.6% 208 100.0%

Augstakal o4 37.9% 27 41.9% 6  10.6% 6 | 96% 63 100.0%

Tautiba Latvietis (te)) g3 | 446% 60 434% 8 61% 3 | 24% 5 | 35% 139 100.0%

Cits(ta) 63 389% 61 37.7% 22 138% 11 69% 4  27% 161 100.0%

Sarunvaloda gimené LatvieSul 54 | 471% 47 411% 6 | 55% 2 | 20% 5 | 4.3% 114 100.0%

Krieva| 72 385% 73 39.1% 24 134% 12 | 66% 4  24% 185 100.0%

Cita 1 100.0% 1 100.0%

Pilsonibas statuss LRpisonil 115  43.1% 102 384% 25 10.3% 12  51% 8  3.0% 262 100.0%

Respondenti bez LR pilsonibas| 11 3019 | 19 498% 5 124% 2  49% 1  28% 38 100.0%

Nodarbinatibas sektors Publiskaja sektora 31 40.6% 37 46.6% 6 7.8% 4 5.0% 78 100.0%

Privataja sekiora) 57 | 347% 33 414% 12 159% 5 | 66% 1 15% | 78 100.0%

Nestradajul gg | 453% 51 358% 12 92% 9  68% 4 | 29% 144 100.0%

Ménesa videjie ienakumi uz vienu Zemiienakumil 34 5500, 17 1 31.9% 4 | 82% 1  26% 1 | 22% 54 100.0%
gimenes locekli (kvartiles) i oo .

Videji zemiienakumil 17 3399 24 491% 4  88% 3 | 64% 1 18% 49 100.0%

Videji augstiienakumil 59 | 5569% 14 | 282% 6 | 12.6% 2 | 36% 51 100.0%

Augstiienakumil 15 39199 22 463% 6 | 13.2% 44% 2 | 41% 47 100.0%

Nezi/NA| 34 ' 346% 44 43.0% 10  10.5% 87% 3 | 32% 99 100.0%

Dzives vieta  Republikas pilséta ‘D"“F;*gjgg'; 25 | 337% 38 475% 9 109% 6 @ 7.8% 78 100.0%

Novadacentra| 2g | 301% 36 37.8% 16 185% 6  69% 6 | 6.6% 92 100.0%

Arpus novada centra| 73 561% | 47 364% 5 | 38% | 2 | 15% | 3 | 21% 130 100.0%

Vai pedéja ménesa laika Jus esat Jal 53 1 357% 65 441% 19 134% 5 33% 5 | 35% 147 100.0%
izmantojis/-usi internetu? —

Nel 73 | 46.7% 56 364% 11 81% 9 | 67% | 3 | 21% | 152 100.0%

Grti pateikt/ NA 1 100.0% 1 100.0%

AtzTn_qéjiet, vid§ji_cik biei_i p(—'zd_éjo Vismaz reizi ménes 33 71.2% 11 24.3% 2 4.5% 46 100.0%
tris gadu laika Jums ir nacies - - =

vérsties sava pasvaldiba, lai Vismazreizipusgadal 35 | 426% 29 | 40.2% 7 9.9% 4 5.7% 1 1.6% 73 100.0%

e rormagi o . Vienureizigadavairetdk 35 3919, 57 | 492% 13 123% 5  49% 2  16% 113 100.0%

Neesmu vérsies sava pasvaldibal 25 | 3999 20 | 34.2% 13% 5 91% | 3  55% 56 100.0%

Gritipatelk NA| 3 o579, 4  34.3% 17.2% 3 228% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.3. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba, kura Jas dzivojat: Dazadu izzinu, atlauju
sanemsSanas kartiba sava pasvaldiba

Dazadu izzinu, atlauju sanem$anas kartiba sava pasvaldiba Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil 127 ' 4129% 110 36.2% 33 11.7% 16 6.0% 14 | 4.9% 300 100.0%
Dzimums Virells| 60 | 44.3% 42 | 315% 13 103% 9 | 7.6% 8  6.3% 132 100.0%
Sievietel g7 1 38.4% | 68 | 40.5% 20 129% 7 | 45% 6  3.7% 168 100.0%
Vecums 25-341 24 364%| 23 371% 9 146% 4  63% 4  56% 64 100.0%
35-44\ 25 312% 33 487% 7 10.0% 1 16% 5 | 84% 68 100.0%
45-54| 37 | 515% | 22 (314% 9 141% 1 15% 1 15% 70 100.0%
55-75 44 432%| 32 313% 8 | 93% 10 115% 4  4.6% 98 100.0%
Izglitiba Pamatizglitibal 17 ' 569% 8 265% 2 | 73% 2 | 9.2% 29 100.0%
Videja, videja specialdl g5 | 404% 73  34.7% 26 13.0% 14 | 72% 9 | 4.7% 208 100.0%
Augstakal o4 365% 29 466% 5 | 9.0% 5 | 7.9% 63 100.0%
Tautiba Latvietis (te)) g4 | 455% 55 397% 9 65% 6 | 48% 5 | 35% 139 100.0%
Cits(ta) g3 382% 55 33.9% 24 153% 10 68% 9  59% 161 100.0%
Sarunvaloda gimené LatvieSul 55 | 48.0% 43 375% 7 | 60% 5  49% 4  36% 114 100.0%
Krievu| 72 38.0% 66 352% 26 147% 11 | 65% 10  56% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 114  42.3% 97 367% 29 11.9% 13  56% 9 | 35% 262 100.0%
Respondenti bez LR pilsonibas| 13 3449 13 333% 4 102% 3  82% 5 139% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 35 | 406% 33 | 42.3% 8 10.9% 1 13% 4 | 50% 78 100.0%
Privataja sekiora) 2 | 3299% 30 37.6% 12 16.0% 6 | 7.9% 4 | 56% 78 100.0%
Nestradajul g9 | 46.1% | 47 324% 13 97% 9  73% | 6 | 45% | 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 36 65.4% 13 24.3% 2 4.4% 1 2.6% 2 3.4% 54 100.0%
gimenes locekli (kvartiles) — — : ! ! ! ! : !
Videji zemiienakumil oo 387% 19 1 39.4% 6 133% 4 | 8.6% 49 100.0%
Videji augstiienakumil 25 | 49.99% 13 23.8% 6 132% 1 | 26% 5 104% 51 100.0%
Augstiienakumil 15 3959 20 423% 7 154% 2 | 44% 3  64% 47 100.0%
Nezi/NA| 30 ' 29.8% 45 446% 12 121% 8  90% 4  45% 99 100.0%
Dzives vieta  Republikas pilséta ‘D"“F;*?avf"ﬂ 25 | 322%| 34 427% 10 126% 5 | 7.0% 4 | 55% 78 100.0%
ezekne
Novadacentrd| 24 | 256% 35 36.8% 17 193% 9 104% 7 | 7.9% 92 100.0%
Arpus novada central 78 60.8% | 41 | 31.1%| 6 | 47% | 2 | 15% | 3 | 1.9% 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 56 1 371% 63 434% 19 132% 4 | 29% 5 | 3.3% 147 100.0%
izmantojis/-usi internetu? -
Nel 71 | 452%| 47 29.7% 14 10.3% 12 88% 8 | 6.0% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 34 73.4% 9 19.7% 2 5.2% 1 1.8% 46 100.0%
tris gadu laika Jums ir nacies - — — : : : : :
_ vérsties sava padvaldiba, lai Vismazreizipusgada| 34 | 454% 28 | 39.2% 7 9.4% 2 3.0% 2 2.9% 73 100.0%
rariot kadas “?rf?osr’n'%gclﬁffﬂﬁ Vienurezigaddvaired| 36 | 31.7% 52 44.3% 17 16.3% 5  48% 3 29% 113 100.0%
Neesmu vérsies sava padvaldibal - 59 | 353% | 17 | 29.0% 91% 9 169% 5 | 97% 56 100.0%
Gritipatelk NA| 3 o579, 4  34.3% 17.2% 3 228% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.4. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba, kura Jas dzivojat: Ar nekustamo

Tpasumu saistiti jautajumi

Ar nekustamo TpaSumu saistiti jautajumi Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %

Visirespondentil 9o | 287% 88 | 29.1% 33 114% 74 257% 15  5.0% 300 100.0%

Dzimums Viretls| 42 30.8% 38 | 29.0% 17 131% 27 21.0% 8  6.0% 132 100.0%

Sievietel 48 | 26.9% | 50 | 29.1% 16 | 9.9% @ 47 299% 7  4.2% 168 100.0%

Vecums 25-34| 13 194% | 25 403% 6  96% 15 237% 5 | 7.0% 64 100.0%

35-44/ 19 262% 25 365% 9 131% 11 17.7% 4  6.6% 68 100.0%

45-54 26 1 353% 16 23.0% 9 14.3% 16 228% 3 | 47% 70 100.0%

55-75 32 1 315% 22 219% 9 | 96% 32 339% 3  3.1% 98 100.0%

Izgfitiba Pamatizglitibal 12 ' 414% 5 164% 3 | 99% 9  32.4% 29 100.0%

Videja, videja specialdl  go | 27.5% 56 | 26.7% 25 < 124% 59 293% 8 | 4.1% 208 100.0%

Augstakal 18 27.0% 27 436% 5 90% 6 | 99% 7 10.6% 63 100.0%

Tautiba Latvietis (te)) 51 | 36.0% 42 30.0% 12 | 88% 27 202% 7 | 5.0% 139 100.0%

Cits(ta) 39 ' 237% 46 28.4% 21 133% 47 296% 8  50% 161 100.0%

Sarunvaloda gimené LatvieSul 44 | 383% 33 286% 11  98% 20 184% 6  50% 114 100.0%

Krievu 46  24.0% 54 28.9% 22 124% 54 297% 9 | 51% 185 100.0%

Cita 1 100.0% 1 100.0%

Pilsonibas statuss LRpisonil g1  296% 77 29.1% 28 112% 65 26.0% 11 | 41% 262 100.0%

Respondenti bez LR pilsonibas| g 2349, | 11 288% 5 131% 9 242% 4 105% 38 100.0%

Nodarbinatibas sekfors Publiskaja sekiora) - o5 ' 31.3% 31 396% 5 @ 65% 11 148% 6  7.8% 78 100.0%

Privataja sekiora) 19 | 2329, 25 | 32.0% 13 17.1% 17 | 226% 4 | 50% 78 100.0%

Nestradajul 46 | 30.5% 32 '22.0% 15 10.9% 46 331% 5 | 3.6% | 144 100.0%

Ménesa videjie ienakumi uz vienu Zemiienakumil 53 4039% | 13 | 241% 2 | 39% 15 296% 1 | 21% 54 100.0%
gimenes locekli (kvartiles) i oo .

Videji zemiienakumil 132429, 11 | 227% 8 17.0% 16  34.4% 1 18% 49 100.0%

Videji augstiienakumil 14 256% 15 29.7% 6 131% 13 259% 3 | 56% 51 100.0%

Augstiienakumil 41 | 23G9 22 | 460% 5 111% 4  85% 5  10.7% 47 100.0%

Nezi/NAl o9 1 29.1% 27 26.0% 12 12.0% 26 279% 5  50% 99 100.0%

Dzives vieta  Republikas pilséta ‘D"“F;*gjgg'; 16 20.4% 31 392% 7 | 9.0% 20 264% 4 | 51% 78 100.0%

Novadacentra| 47 | 182% 23 24.1% 14 162% 32 349% 6 | 6.6% 92 100.0%

Arpusnovada centra| 57 | 436% | 34 | 259% | 12 | 92% | 22 175%| 5 | 3.7% 130 100.0%

Vai pedéja ménesa laika Jus esat Jal 40 255% 55 381% 16 11.0% 28 20.0% 8 | 54% 147 100.0%
izmantojis/-usi internetu? —

Nél 50 | 31.9% 33 20.8% 17 11.9% 46 312% 6 | 42% | 152 100.0%

Grti pateikt/ NA 1 100.0% 1 100.0%

AtzTn_qéjiet, vid§ji_cik biei_i p(—'zd_éjo Vismaz reizi ménes 31 67.3% 9 19.3% 7.2% 3 6.2% 46 100.0%
tris gadu laika Jums ir nacies - - =

vérsties sava pasvaldiba, lai Vismazreizipusgada| o0 | 2449% 27 | 38.8% 5.5% 18  25.6% 4 5.7% 73 100.0%

rariot kadas "ﬁf?én!i%ﬂl“fi’n‘if Vienureizigadavairetakl o4 | 216% 40 | 342% 18 | 164% 27 246% 4 | 32% 113 100.0%

Neesmu vérsies sava pasvaldibal 14 254% 10  16.7% 11.0% 22 395%| 4  7.3% 56 100.0%

Grti pateikt/ NA| 4 76% | 2 17.5% 172% | 4 349%| 3 228% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.5. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba, kura Jiis dzivojat: Ar komunalo

pakalpojumu organizésanu saistiti jautajumi (adensapgade, kanalizacija, siltumapgade, atkritumu savaksana u.c.)

Ar komunalo pakalpojumu organizé$anu saistiti jautajumi (Gdensapgade, kanalizacija,

siltumapgade, atkritumu savaksana u.c.) Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesverts nesvérts nesvérts nesverts nesvérts
skaits  rindu % = skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu % @ skaits ' rindu %
Visirespondentil 126 | 42.1% | 83 27.7% 15 | 53% 59 | 19.1% 17 | 5.8% 300 100.0%
Dzimums Virells| 55 421% 33 | 250% 6 | 4.8% 29 212% 9  69% 132 100.0%
Sievietel 79 1 421%| 50 30.0% 9  58% 30 17.3% 8  4.8% 168 100.0%
Vecums 25-341 27 427%| 18 286% 5 79% 8 122% 6  86% 64 100.0%
35-441 28 40.0% 22 334% 2 | 27% 12 170% 4  6.8% 68 100.0%
45-541 29 | 411% | 21 | 299%| 5 | 78% | 12 16.8% 3 | 44% | 70 100.0%
55-75 42 436% | 22 220% 3 | 37% 27 262% 4  45% 98 100.0%
Izglitiba Pamatizglitibal 10 | 34.5% 8 | 27.7% 10 332% 1 | 46% 29 100.0%
Videja, vidéja specialal  gg | 424% 51 247% 14 | 69% 44 205% 11 | 55% 208 100.0%
Augstaka| o8 | 445% 24 381% 1 | 23% 5 76% 5 | 7.6% 63 100.0%
Tautiba Latvietis (te)) 54 | 385% 40 293% 5 | 3.7% 33 237% 7 | 4.8% 139 100.0%
Cis(ta) 72 445% 43 265% 10  65% 26 16.0% 10  65% 161 100.0%
Sarunvaloda gimené LatvieSul 47 1 40.9% 33 29.0% 4 | 35% 24 212% 6  53% 114 100.0%
Kieval 79 42.9% 49 265% 11 | 63% 35 182% 11  6.1% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil 110 ' 41.9% 73 27.9% 14 | 58% 51 19.0% 14  55% 262 100.0%
Respondentibez LR pilsonibas| 15 | 4329% | 10 261% 1  27% 8 201%| 3 | 80% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 43 56.2% 23 29.3% 3 3.7% 5 5.9% 4 5.0% 78 100.0%
Privataja sektora| 55 3349% 30 383% 5 @ 69% 13 159% 4 | 55% 78 100.0%
Nestradaju| 57  395% | 30 21.0% 7 @ 53% 41 27.7% 6.4% 144 100.0%
Méneéa‘\'/idéjie ienékumi uz vilenu Zemi ienakumi 26 46.7% 9 17.6% 14 26.1% 5 9.5% 54  100.0%
gimenes locekli (kvartiles) e oo .
Videji zemiienakumil 19 | 386% 13 27.4% 4  85% 11 214% 2 | 42% 49 100.0%
Vidéjiaugsti ienakumil - 25 444% 15 293% 3  67% 9 159% 2 | 36% 51 100.0%
Augstiienakumil 55 | 473% 15 1 312% 2 | 49% 6 125% 2 | 41% 47 100.0%
Nezi/NA| 37 '374% 31 305% 6  61% 19 193% 6  6.6% 99 100.0%
Dzivesvieta  Republikas pilséta (Daggfgg'; 44 573% 25 (312% 3  35% 6 | 7.9% 78 100.0%
Novadacentra| 25 | 239% 32 339% 10 11.6% 16 17.1% 12 | 134% 92 100.0%
Ampusnovadacentral  go | 46.3% 26 19.8% 2 | 1.3% 37 290% 5 | 3.6% 130 100.0%
Vai pédeja menesa laika Jus esat Jal 69 472% 47 324% 6  42% 18 115% 7 | 46% 147 100.0%
izmantojis/-usi internetu? —
Né| 57 375% 36 233% 9 | 64% 41 263% 9  65% 152 100.0%
Gruti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 29 62.2% 8 18.2% 8 17.8% 1 1.8% 46 100.0%
tris gadu laika Jums ir nacies . _— _ ! ! : : !
_ versties sava pasvaldiba, lai Vismazreizipusgaddl 29 | 39.8% 23 322% 1 14% 16 209% 4  57% 73 100.0%
s e . Vienureizigadavairetdk| 45 407% 35 30.3% 11 101% 20 17.3% 2  16% 113 100.0%
Neesmu vérsies sava pasvaldibal oo 369% 15 (257% 2 | 4.0% 14 237% 5 | 97% 56 100.0%
Critipatelkt/NA| 3 o579 2 175% 1  86% 1 | 714% 5 412% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.6. Lidzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba, kura Jas dzivojat: Bérnu iekartoSana
pirmsskolas izglitibas iestadé (bérnudarza), skola

Bérnu iekartoSana pirmsskolas izglitibas iestadé (bérnudarza), skola Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil g3 2§29% 33 1 109% 10 @ 3.7% 163 55.4% 11 | 3.9% 300 100.0%
Dzimums Viretls| 33 239% 10 | 76% 4 | 34% 78 59.7% 7  54% 132 100.0%
Sievietel 50 | 282% | 23 13.7% 6  3.9% 85 516% 4  26% 168 100.0%
Vecums 25-341 29 428%| 11 184% 3 | 49% 17 278% 4  6.1% 64 100.0%
35-44 25 359% 6 | 84% 3 | 48% 32 476% 2 | 34% 68 100.0%
45-54 21 1 301% 8 11.0% 3  50% 36 506% 2 | 34% 70 100.0%
55-75 g8 | 75% | 8 78% 1 | 13% 78 80.0% 3 | 34% 98 100.0%
Izglitiba Pamatizgliibal g 2959, 1 | 3.4% 18 632% 1 | 39% 29 100.0%
Videja, videja specialdl 57 1 241% 19 | 91% 10 | 52% 121 583% 6  3.3% 208 100.0%
Augstakal 2> 1 31.8% 13 | 20.8% 24 412%| 4  62% 63 100.0%
Tautiba Latvietis (t€)] 4o 288% 17  12.6% 1 8% | 76 558% 3 | 21% | 139 100.0%
Cits(ta) 41 243% 16  97% 9  56% 87 551% 8  52% 161 100.0%
Sarunvaloda gimené LatvieSul 35 ' 294% 10 | 84% 1 | 10% 65 588% 3 | 25% 114 100.0%
Krievu| 48  247% 23 122% 9  51% 97 534% 8  47% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 75 270% 31 11.8% 7 | 3.0% 142 555% 7 | 27% 262 100.0%
Respondenti bez LR pilsonibas| g 2139, 2  49% 3 | 76% 21 550% 4 11.3% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) o4 | 2959 13 | 16.5% | 1 15% 35 46.1%| 5 | 6.4% 78 100.0%
Privataja sekiora) 30 | 36.9% 11 | 144% 5 | 7.0% 29 373% 3 | 43% 78 100.0%
Nestradajul 29 | 185% 9 | 6.0% 29% 99 702% 3 | 24% 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 22 38.6% 4 7.2% 27 52.3% 1 1.9% 54 100.0%
gimenes locekli (kvartiles) — — : ! : : : !
Videji zemiienakumil - 15 276% 5  10.5% 44% 27 | 57.5% 49 100.0%
Videji augstiienakumil g 1459 3 | 54% 9.0% 33 652% 3 | 59% 51 100.0%
Augstiienakumil 13 2539 9 | 19.1% 22 482%| 3 | 64% 47 100.0%
Nezi/NAl o5 ' 250% 12 11.7% 4  42% 54 544% 4  47% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 26 318% 7 | 85% 3 | 39% 39 51.6% 42% 78 100.0%
ezekne
Novadacentra| 15 | 154% 18 188% 6  6.9% | 49 543% 4 | 46% 92 100.0%
Arpusnovadacentral 45 311% 8 | 59% | 1 7% 75 591% 4 | 32% | 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 1 393% 25 171% 5  38% 51 362% 5 | 35% 147 100.0%
izmantojis/-usi internetu? —
Nel 22 1 140% 8 | 51% 5 | 35% 112 735% 5 | 3.8% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 26 55.7% 4 8.5% 15 32.9% 1 2.8% 46 100.0%
tris gadu laika Jums ir nacies - — — : : : : :
) vérsti_es sava paé'val_dTbél lai Vismaz reizi pusgadal 19 | 25 19, 10 14.2% 1 1.2% 42  58.2% 1 1.4% 73 100.0%
rariot kadas “?rf?osr’n'%gclﬁffﬂﬁ Vienurezigadavaired| 29 | 25.2% 11 | 94% 6  59% 66 585% 1 10% 113 100.0%
Neesmu vérsies sava padvaldibal g | 100% | 8 13.3% 1 | 22% | 36 649% 5 | 96% 56 100.0%
Grati pateikt! NA| - 3 93 30, 2 172%| 4 377%| 3 228% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.7. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautdjumiem pasvaldiba, kura Jis dzivojat: Arpusskolas, interesu
izglitibas, sporta iespéjas bérniem

Arpusskolas, interesu izglitibas, sporta iespéjas bérniem Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %

Visirespondentil g | 19.3% 38 | 125% 23 | 7.8% 166 56.5% 11 | 3.9% 300 100.0%

Dzimums viretls| 24 17.3% 10 | 7.9% 11 | 81% 80 613% 7  53% 132 100.0%

Sievietel 38 | 21.0% 28 165% 12 7.6% 86 522% 4  26% 168 100.0%

Vecums 25-341 24 348% 12 203% 7 11.3% 18 291% 3 | 4.4% 64 100.0%

35-44/ 18 264% | 9 122% 8 124% 31 460% 2 | 34% 68 100.0%

45-54 44 195% 10 142%| 7 10.2% 37 527% 2 | 34% 70 100.0%

5-75 6 57% | 7 69% 1 | 13% 80 819% 4  43% 98 100.0%

Izglitiba Pamatizglitibal g | 2g 294 20 69.9% 1 | 39% 29 100.0%

Videja, videja specialdl 35 | 16.4% 24 11.8% 20 | 97% 122 589% 6 | 3.2% 208 100.0%

Augstaka) 18 26.1% 14 21.0% 3 | 52% 24 | 41.4% 6.2% | 63 100.0%

Tautiba Latvietis (te)) 31 | 209% 19 139% 7 | 54% 78 57.0% 4 | 2.8% 139 100.0%

Cits(ta) 31 182% 19 115% 16  95% 88 56.1% 7  47% 161 100.0%

Sarunvaloda gimené LatvieSul o5 1 205% 15 (12.9% 6 | 55% 64 57.6% 4 | 34% 114 100.0%

Krevu| 37  18.8% 23 123% 17  91% 101 556% 7  42% 185 100.0%

Cita 1 100.0% 1 100.0%

Pilsonibas statuss LRpisoni| 56  19.8% 34 12.9% 18 | 71% 147 575% 7 | 27% 262 100.0%

Respondenti bez LR pilsonibas| g 159% 4  98% 5 125% 19 504% 4 11.3% 38 100.0%

Nodarbinatibas sekfors Publiskaja sekiora) 19 ' 2339, 13 | 154% 3 | 43% 38 506% 5 @ 6.4% 78 100.0%

Privataja sektora| 17 207% 17 | 227% 14 17.9% 28 356% 2 | 31% 78 100.0%

Nestradajul 26 | 164% 8 | 53% 6  41% 100 711% 4 | 3.1% | 144 100.0%

Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 22 38.8% 4 7.1% 2 3.4% 26 50.7% 54 100.0%

gimenes locekli (kvartiles) — — : ! : ! : !

Videji zemiienakumil 11 ' 195% 3 | 66% 6 123% 29 615% 49 100.0%

Videjiaugstiienakumil 5 94e, 4 72% 4 | 87% 34 673% 4 | 7.7% 51 100.0%

Augstiienakumil g 4539 11 | 229% 3 | 6.8% = 22 47.6% 3 | 64% 47 100.0%

Nezi/NA| 16 157% 16 158% 8  81% 55 558% 4  47% 99 100.0%

Dzives vieta  Republikas pilséta ‘D"“F;*?avf"ﬂ 16 19.7% 14 17.0% 5 | 6.3% 40 | 52.8% 42% 78 100.0%
ezekne

Novadacentral 19 | 98% 16 16.6% 12 132% 50 559% 4 | 46% 92 100.0%

Ampus novadacentra| 35 | 270% 8 | 57% | 6 | 45% 76 597%| 4 | 31% 130 100.0%

Vai pedéja ménesa laika Jus esat Jal 47 301% 30 202% 14  9.8% 52 371% 4 | 2.8% 147 100.0%
izmantojis/-usi internetu? —

Nl 15 | 93% | 8 | 54% 9 61% 114 748% 6 | 44% | 152 100.0%

Grti pateikt/ NA 1 100.0% 1 100.0%

Atziméjiet, vidaji cik biezi pedéjo Vismazreiziménes\| 55 | 4229% 4 | 86% 6 13.6% 14 304% 2 | 51% 46 100.0%
tris gadu laika Jums ir nacies - - =

_ vérsties sava padvaldiba, lai Vismazreizipusgadal 45 | 196% 13 | 18.0% 1 1.2% 44  61.2% 73 100.0%

e rormagi o . Venureizigadavaitelak 20 16.9% 15 132% 7 | 65% 70 624% 1 10% 113 100.0%

Neesmu vérsies sava padvaldibal 4 | 739 | 6 | 95% 7 | 12.6% 34 611% 5 | 96% 56 100.0%

Grati pateikt! NA| - 3 93 30, 2 172%| 4 377%| 3 228% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.8. Ludzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par Sadiem jautajumiem pasvaldiba, kura Jis dzivojat: Aizgadnibas,
aizbildnibas, adopcijas un bérnu mantisko intereSu aizsardzibas jautajumi

Aizgadnibas, aizbildnibas, adopcijas un bérnu mantisko intereSu aizsardzibas jautajumi Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil 35 | 9g8% | 30 | 95% 11 | 3.9% 210 711% 17 | 58% 300 100.0%
Dzimums Viretls| 13 93% 8 | 59% 4 | 32% 100 765% 7 @ 52% 132 100.0%
Sievietel 19 | 102% | 22 12.7% 7 | 45% 110 66.3% 10  6.3% 168 100.0%
Vecums 25-34 9 131% 9 14.8% 2 | 3.0% 38 604% 6  86% 64 100.0%
35-44 10 13.7% 6 79% 3  48% 46 685% 3 | 52% 68 100.0%
45-54 97% 9 115% 5 | 75% 45 654% 4 | 6.0% 70 100.0%
55-75 55% 6 59% 1 | 13% 81 830% 4  43% 98 100.0%
Izglitiba Pamatizglitiba 7 22.3% 22 77.7% 29 100.0%
Videja, vidéja specialdl o0 | 9.0% = 17 | 7.8% 36% 152 736% 12 | 6.1% 208 100.0%
Augstakal 5 | §6% = 13 | 20.0% 66% 36 591% 5 | 7.6% 63 100.0%
Tautiba Latvietis (te)) 15 | 10.7% 19  13.9% 30% 93 675% 7 | 48% 139 100.0%
Cits(ta) 16 | 9.1% 11 | 6.4% 45% | 117 736% 10 | 6.4% 161 100.0%
Sarunvaloda gimené LatvieSul 16 | 133% 12 | 10.2% 36% 76 67.7% 6 | 52% 114 100.0%
Krievu| 16 | 8.0% 18 @ 9.2% 40% | 133 727% 11 | 6.1% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 57 ' 93% 26 | 9.6% 36% 187 | 72.6% 13 | 4.9% 262 100.0%
Respondenti bez LR pilsonibas| 5 1299 4 | 9.1% 55% 23 615% 4 11.1% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 8 9.0% 14 16.9% 4 5.2% 47 62.5% 5 6.4% 78 100.0%
Privataja sekiora g ' 116% 6 | 79% 5 | 66% 52 659% 6 | 81% 78 100.0%
Nestradajul 15 | 92% | 10 | 66% 2  16% 111 784% 6 | 42% | 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 12 21.4% 4 6.6% 36 68.8% 2 3.2% 54 100.0%
gimenes locekli (kvartiles) — — : ! : : : !
Videji zemiienakumil 4 g79% 2 | 40% 5 102% 37 77.4% 1 18% 49 100.0%
Videji augstiienakumil 3 549, 5  104% 4 | 9.0% 35 696% 3 | 59% 51 100.0%
Augstiienakumil 4 | g849% 6 | 127% 2 | 40% 30 639% 5 11.1% 47 100.0%
Nezi/NAl g  83% 12 | 11.6% 72 736% 6 | 65% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 6 | 75% 4 51% 3  37% | 61 783% 4  54% | 78 100.0%
ezekne
Novadacentra| o ' 209 | 17 17.0% 7 @ 76% 57  63.6% 9.8% 92 100.0%
Arpusnovadacentral - o4 | 180% 9 | 6.3% | 1 8% | 92 | 722% 2.7% | 130 100.0%
Vai pédéja ménesa laika Jus esat Jal 21 132% 24 15.8% 50% 87 606% 8 | 54% 147 100.0%
izmantojis/-usi internetu? -
Nel 11 | 67% | 6 | 3.6% 28% 123 812% 8 | 57% 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 13 27.4% 6 12.6% 1 2.2% 23 51.3% 3 6.6% 46 100.0%
tris gadu laika Jums ir nacies - — — : : : : : :
 varsties sava pasvaldiba, lai Vismazreizipusgadal 41 | 140% 8  10.9% 54 | 75.0% 73 100.0%
rariot kadas “?rf?osr’n'%gclﬁffﬂﬁ vienurezigadavaired| g | 54% 11 9.3% 4  39% 87 769% 5  46% 113 100.0%
Neesmu vérsies sava padvaldibal 4 16% 4 | 64% | 4 72% 42 754% 5 | 94% 56 100.0%
Grti pateikt/ NA| 4 76% | 1 | 76% 2 |156% 4 | 37.7% 4 314% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.9. Lidzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par Sadiem jautajumiem pasvaldiba, kura Jas dzivojat: lespéjas sanemt
socialo palidzibu sava pasvaldiba

lespéjas sanemt socialo palidzibu sava pasvaldiba Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %

Visirespondentil 9o | 286% 97 | 326% 25 @ 89% 78 26.8% 10 | 3.2% 300 100.0%

Dzimums Viretls| 40 29.0% 44 331% 8 | 62% 35 27.9% 5 @ 37% 132 100.0%

Sievietel 50 | 282% | 53 322% 17 112% 43 257% 5 | 27% 168 100.0%

Vecums 25-341 17 264% | 23 361% 5  83% 15 239% 4  56% 64 100.0%

35-44/ o0 285% 16 236% 6 | 94% 23 340% 3 | 45% 68 100.0%

45-54 26 1 353% 20 294% 9 13.3% 14 205% 1 | 15% 70 100.0%

55-75 27 | 256% 38 383% 5 | 58% 26 282% 2 | 21% 98 100.0%

Izglitiba Pamatizglitibal 10 ' 326% 12 | 42.0% 1 | 39% 6  21.4% 29 100.0%

Videja, videja specialdl g9 | 31.4% 62 30.2% 20 10.0% 52 259% 5 | 24% 208 100.0%

Augstakal 11 165% 23 365% 4 | 72% 20 324% 5 | 74% 63 100.0%

Tautiba Latvietis (te)) 49 | 279% 48 356% 5 | 3.7% 39 288% 6 | 4.0% 139 100.0%

Cits(ta) 49 201% 49 305% 20 125% 39 253% 4  26% 161 100.0%

Sarunvaloda gimené LatvieSu| 33 276% 42 375% 4 | 36% 30 272% 5 | 42% 114 100.0%

Krievu| 57  292% 55 30.3% 21 11.7% 47 261% 5 | 27% 185 100.0%

Cita 1 100.0% 1 100.0%

Pilsonibas statuss LRpisonil 74 265% 89 346% 21 | 86% 69 27.1% 9 | 33% 262 100.0%

Respondenti bez LR pilsonibas| 15 4159 8 203% 4 107% 9 247% 1 | 2.8% 38 100.0%

Nodarbinatibas sekfors Publiskaja sekiora) 18 ' 22 1% 26 347% 5 | 71% 24 298% 5 | 62% 78 100.0%

Privatajasektoral o0 2589 21 | 272% 12 151% 21 273% 4 | 46% 78 100.0%

Nestradajul 57 | 335% 50 345% 8  6.3% 33 | 24.8% 1 8% | 144 100.0%

Méneéa‘\'/idéjie ienékumi uz vilenu Zemi ienakumi 36 64.4% 13 25.0% 3 6.4% 2 4.2% 54 100.0%
gimenes locekli (kvartiles) i oo .

Videji zemiienakumil 13 | 2299% 18 37.7% 5 101% 14 | 29.4% 49 100.0%

Videji augstiienakumil 47 | 3139 13 252% 6 | 12.9% 13 269% 2 | 3.6% 51 100.0%

Augstiienakumil 7 1589, 20 422% 3 | 66% 15 314% 2 | 41% 47 100.0%

Nezi/NA| 18 1 17.3% 33 333% 8 | 85% 34  35.0% 58% | 99 100.0%

Dzives vieta  Republikas pilséta ‘D"“F;*gjgg'; 18 234% 27 337% 9 114% 24 | 315% 78 100.0%

Novadacentra| g | §5% 33 353% 11 122% 36 39.3% 6 | 67% 92 100.0%

Arpus novada central  gg | 50.9% | 37 | 29.6% | 5 | 42% 18 12.8% | 4 | 26% 130 100.0%

Vai pedéja ménesa laika Jus esat Jal 35 1 228% 53 365% 13  9.3% 41 283% 5 | 3.1% 147 100.0%
izmantojis/-usi internetu? —

Né| 55 | 341%| 44 291% 12 | 85% 37 255% 4 | 2.8% | 152 100.0%

Grti pateikt/ NA 1 100.0% 1 100.0%

Atziméjiet, vidaji cik biezi pedéjo Vismazreiziménes\| 35 | g87% 8 17.2% 3 7.3% 2 | 41% 1 | 26% 46 100.0%
tris gadu laika Jums ir nacies - - =

vérsties sava pasvaldiba, lai Vismazreizipusgadal pg | 3719% 28 | 38.8% 3 4.4% 14 19.7% 73 100.0%

rariot kadas "ﬁf?én!i%ﬂl“fi’n‘if Vienureizigadavairetakl o0 | 175% 42 | 37.9% 12 11.0% 37 324% 2 | 13% 113 100.0%

Neesmu vérsies sava pasvaldibal g | 1479 16  27.4% 96% 23 412% 4 | 74% 56 100.0%

Gritipatek! NA| 5 ' 160% 3  24.4% 172% 2 196%| 3 22.8% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.10. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba, kura Jas dzivojat: Civilstavok|a aktu
registracijas jautajumi (dzim$ana, mir§ana, laulibas)

Civilstavok|a aktu registracijas jautajumi (dzim$ana, mir§ana, laulibas) Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil 128 ' 41.3% 60 | 20.7% 12 | 4.0% 88 30.1% 12 | 3.9% 300 100.0%
Dzimums Virells| 48 357% 32 245% 5 | 37% 41 314% 6  46% 132 100.0%
Sievietel g0 | 46.3% | 28 | (17.2% 7 | 42% 47 289% 6  3.3% 168 100.0%
Vecums 25-341 28 434% 10 16.8% 2 | 33% 17 266% 7  9.8% 64 100.0%
35-44 25 1 366% 14 212% 4 | 59% 22 330% 2 | 34% 68 100.0%
45-54 34 466% 12 183%| 2 | 29% 20 289% 2 | 34% 70 100.0%
55-75 40 1 395% 24 243% 4  40% 29 311% 1 11% | 98 |100.0%
Izglitiba Pamatizglitibal 12 ' 398% 4 145% 3 | 95% 9 332% 1 | 3.0% 29 100.0%
Videja, videja specialdl g5 | 39.7% 44 | 219% 9 | 43% 65 31.8% 4 | 22% 208 100.0%
Augstakal 30 47.7% 12 | 19.3% 14 227% 7 103% 63 100.0%
Tautiba Latvietis (te) g8 | 486% 25 183% 5 | 34% 35 256% 6 | 4.0% 139 100.0%
Cits(ta) g0 36.3% 35 223% 7 @ 44% 53 332% 6  3.8% 161 100.0%
Sarunvaloda gimené LatvieSul 54 | 471% 23 203% 5 | 41% 26 235% 6  4.9% 114 100.0%
Krievu| 74 386% 36 204% 7 @ 39% 62 337% 6  34% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 113 ' 41.8% 51 20.0% 10 @ 37% 77 304% 11  41% 262 100.0%
Respondenti bez LR pilsonibas| 15 384% 9 249% 2 | 55% 11 285% 1 | 2.8% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 39 | 496% 15 | 204% | 1 10% 18 23.0%| 5  6.1% 78 100.0%
Privataja sekiora) 26 | 3349% 16 1 209% 6 | 7.6% 26 328% 4 | 53% 78 100.0%
Nestradajul g3 | 415% 29 207% 5  35% 44 323% 3 | 2.0% 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 31 55.5% 8 14.7% 15 29.8% 54 100.0%
gimenes locekli (kvartiles) — P - : . : :
Videjizemilenakumil - 20 38.7% 7 154% 99% 15 325% 2  35% 49 100.0%
Videjiaugstiienakumi 27 | 50.4% 18.5% 87% 9 187% 2  36% 51 100.0%
Augstiienakumil - 20 42.4% 12 26.3% 13 27.2% 2 41% 47  100.0%
NezW/NAl 30 208% 24 248% 3  26% 36 366% 6 62% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 47 57.9% 13 | 182% 1 | 14% 17 | 225% 78 100.0%
ezekne
Novadacentra| 1g | 190% 23 248% 5  56% 38 418% 8 | 87% 92 100.0%
Arpus novada central - g3 481% | 24 | 191%| 6 | 44% 33 257%| 4 | 27% 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 66 | 443% 29 205% 6 | 4.0% 38 259% 8 | 52% 147 100.0%
izmantojis/-usi internetu? —
Ne| 62 38.8% 31 (209% 6 @ 39% 50 342% 3 | 22% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 33 70.4% 7 16.1% 2 4.5% 3 6.4% 1 2.6% 46 100.0%
tris gadu laika Jums ir nacies . - - : : : : : :
_ vérsties sava padvaldiba, lai Vismazreizipusgada| og | 3779% 17 | 23.4% 1 1.1% 26 | 36.5% 1 1.2% 73 100.0%
rariot kadas “?rf?osr’n'%gclﬁffﬂﬁ vienurezigaddvairedk| 46 40.7% 24 220% 5  44% 35 305% 3  25% 113 100.0%
Neesmu vérsies sava padvaldiba| 19 ' 3259 | 10 | 18.2% 2 | 3.6% | 22 402% 3 | 55% 56 100.0%
Gritipatek NA| o 1529, 2 196% 2 172% 2 181% 4 29.9% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L3.11. Ladzu, atzimgjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba, kura Jas dzivojat: Blvniecibas

jautajumu kartosana

Bavniecibas jautdjumu kartoSana Total
informacijas nav | informécijas nav
pietiekami, bet zinu, pietiekami, un Tsti Sie jautajumi
Informacijas pietiek kur to varétu atrastnezinu, kur to atrast neinteresé nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil 35 | 1129% 58 | 195% 20 @ 6.4% 165 55.6% 22 | 7.4% 300 100.0%
Dzimums Virells| 20 | 152% 28 | 214% 10 | 7.2% 64 487% 10  7.5% 132 100.0%
Sievietel 15 | 76% | 30 17.8% 10 @ 56% 101 617% 12 | 7.2% 168 100.0%
Vecums 25-34 5 99% | 16 265% 4 | 57% 32 496% 6  84% 64 100.0%
35-44 9 120% 14 212% 11 155% 31 463% 3  50% 68 100.0%
45-54 43 16.8% 14 | 20.6% 1 16% 38 548% 4 | 62% 70 100.0%
55-75 7 76% | 14 136% 4 | 44% 64 654% 9  9.0% 98 100.0%
Izglitiba Pamatizgliibal 3 ' 4139% 3 102% 1 | 39% 19 642% 3 10.3% 29 100.0%
Videja, videja specialdl o3 | 10.8% 33  16.6% 17 | 7.7% 123 59.0% 12 | 6.0% 208 100.0%
Augstakal g 126% 22 344% 2 | 31% 23 394% 7 10.7% 63 100.0%
Tautiba Latvietis (1€) 21 14.5% 30 222% 10 | 6.6% 68 496% 10  7.4% 139 100.0%
Cistta) 14 89% 28 17.6% 10 62% 97 597% 12  7.6% 161 100.0%
Sarunvaloda gimeng LatvieSu| 18 151% 25 220% 7  58% 55 495% 9  7.7% 114 100.0%
Krieva| 17  92% 33 183% 13  6.8% 109 585% 13  7.2% 185 100.0%
cia 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsodl 31 111% 51 19.7% 18  65% 142 550% 20 7.6% 262 100.0%
Respondentibez LR piisonibas| 4 ' 115% 7 184% 2  55% 23 590% 2  56% 38 100.0%
Nodarbinatibas sekiors Publiskaja sekiord 12 14.7% 22 280% 3  32% 36 480% 5  62% 78 100.0%
Privatajasektoral 9 115% 21 282% 8  96% 36 454% 4  53% 78 100.0%
Nestadaul 14  92% 15 103% 9  63% 93 651% 13  9.1% 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 9 16.1% 5 9.6% 3 4.9% 34 63.9% 3 5.5% 54 100.0%
gimenes locekli (kvartiles) - — ; . - . . . .
Videjizemiienakumil 3| 48% 10 205% 4 | 76% 28 591% 4  79% 49 100.0%
Vidéjiaugstiienakumil 5 416% 10 192% 5 104% 25 491% 5 | 96% 51 100.0%
Augstiienakumil 6 4134% 16 333% 3  62% 20 430% 2  41% 47 100.0%
NezW/NAl 11 103% 17 175% 5 45% 58 591% 8  85% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 10.4% 21 27.0% 4 | 48% 43 553% 2 | 26% 78 100.0%
ezekne
Novadacentra| 5 | 579% 20 207% 5 @ 56% 52 56.9% 10 | 11.0% 92 100.0%
Arpus novada central - 55 | 163% | 17 | 13.0% | 11 | 82% | 70 547%| 10 | 7.7% | 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 21 1 134% 42 292% 11  6.8% 65 453% 8 | 54% 147 100.0%
izmantojis/-usi internetu? —
Nel 14 | 92% | 16 (10.6% 9  6.1% 100 654% 13 | 88% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménesi| 15 32.0% 5 10.4% 7 15.8% 16 34.9% 3 6.9% 46 100.0%
tris gadu laika Jums ir nacies - — = : : : : : :
vérsties sava pasvaldiba, lai Vismaz reizi pusgada) g 9.9% 17 24.3% 1 1.4% 45  62.0% 2 2.4% 73 100.0%
e rormagi o . Veurezigadavairetdk g | 599 | 25 226% 6  48% 67 587% 9  81% 113 100.0%
Neesmu vérsies sava padvaldiba| 5 | 949 | 9 | 151% 4 | 7.0% 33 595% 5 | 9.0% 56 100.0%
Gritipatelk NA| ¢ 789 | 2 147% 2 172% 4 37.7% 3 228% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.1. Ladzu, atziméjiet, kad Jas pédéjo reizi vérsaties sava pasvaldiba saistiba ar Sadiem jautajumiem: Lai sanemtu kadu izzinu, atlauju

Lai sanemtu kadu izzinu, atlauju Total
Neesmu vérsies
Pédéjo divu ITdz tris pasvaldiba $ada
Pédéja gada laika gadu laika Senak jautajuma Nezin /INA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu % @ skaits @ rindu %
Visirespondentil 140 | 44.2% 59 | 204% 50 17.4% 45 161% 6 | 1.8% 300 100.0%
Dzimums Virells| 67 | 47.7% 25 | 20.0% 20 | 163% 17 141% 3  2.0% 132 100.0%
Sievietel 73 1 411% | 34 20.8% 30 184% 28 180% 3  1.7% 168 100.0%
Vecums 25-34 34 524%| 9 142% 8 12.0% 11 189% 2 | 25% 64 100.0%
35-441 30 40.8% 18 28.9% 13 197% 5 76% 2  3.1% 68 100.0%
45-541 40 | 552% 14 198% 8 12.8% 8 | 12.3% 70 100.0%
55-75 36 1 33.9% 18 19.3% 21 224% 21 224% 2 | 19% 98 100.0%
Izglitiba Pamatizglitibal 17 | 5549 | 3 | 125% 4 14.6% 4 147% 1 | 2.8% 29 100.0%
Videja, videja specialdl g8 | 44.4% 41 | 202% 36 182% 31 162% 2 | 1.0% 208 100.0%
Augstakal o5 379% 15 251% 10 16.0% 10 16.8% 3  42% 63 100.0%
Tautiba Latvietis (1)l 7o ' 503% 26 19.3% 21 153% 16 124% 4 | 27% 139 100.0%
Cits(ta) 63 399% 33 212% 29 189% 29 187% 2  12% 161 100.0%
Sarunvaloda gimené LatvieSul g0 | 515% 20 | 17.9% 17 150% 13 123% 4  3.3% 114 100.0%
Krievu| 79 40.0% 39 21.8% 33 188% 32 182% 2  11% 185 100.0%
Ctal 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 126  459% 52 20.6% 39 154% 40 165% 5 @ 17% 262 100.0%
Respondentibez LR pilsonibas| 14 3349% | 7 196% 11 301% 5 141% 1 | 28% | 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 30 ' 357% 22 1 286% 9 123% 14 19.0% 3 | 34% 78 100.0%
Privataja sektora) 4o 514% | 13 17.6% 12 | 156% 11 | 15.4% 78 100.0%
Nestradajul gg | 44.0% 24 17.7% 29 211% 20 151% 3 | 2.1% | 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 39 69.4% 7 13.8% 4 8.9% 3 6.0% 1 1.9% 54 100.0%
gimenes locekli (kvartiles) — — : ! ! ! ! : !
Vidéji zemiienakumil 35 | 5959 | 10 | 215% 6 12.6% 3 | 6.4% 49 100.0%
Videji augstiienakumil 51 3879 6  11.7% 11 | 231% 11 | 229% 2 | 3.6% 51 100.0%
Augstiienakumil 14 2779 | 14 314% 10 215% 8 17.7%| 1 1.7% | 47 100.0%
Nezi/NA| 35 1 343% 22 226% 19 19.3% 20 220% 2  1.8% 99 100.0%
Dzives vieta  Republikas pilséta (DaF‘;gjgfr‘]'; 20 253%| 23 29.7%| 22 276% 13  17.4% 78 100.0%
Novadacentrd| 2o | 236% 25 265% 17 195% 26 28.3% 2 | 22% 92 100.0%
Arpus novada centra|  gg | 7529 | 11 | 86% 11 | 83% 6  50% 4 | 29% 130 100.0%
Vai pedeja menesa laika Jus esat Jal 73 47.8% 33 234% 18 124% 21 152% 2 | 1.3% 147 100.0%
izmantojis/-usi internetu? —
Ne| 67 | 41.0% 26 |17.8% 32 222% 24 171% 3 | 1.9% | 152 100.0%
Gruti pateikt/ NA 1 100.0% 1 100.0%
AtzTn_qéjiet, vid§ji_cik biei_i p(—'zd_éjo Vismaz reizi ménes 40 86.1% 4 9.3% 2 4.7% 46 100.0%
tris gadu laika Jums ir nacies - - =
vérsties sava padvaldiba, lai Vismazreizipusgada 55 | 705% 14 | 202% 4 | 52% 1 16% 2 | 25% 73 100.0%
rariotu kadas “?r:?osmlwz%;ﬁj:?nir vienureigadavairel| 44 37.2% 35 324% 21 194% 13 11.7% 113 100.0%
Neesmu vérsies sava pasvaldiba 2.7% 55% 22 | 389% 27 493% 2 | 36% 56 100.0%
Gruti pateikt/ NA 17.5% 244%| 3 267% 2 185%| 2 | 12.9% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.2. Ladzu, atziméjiet, kad Jiis pédéjo reizi vérsaties sava pasvaldiba saistiba ar $adiem jautajumiem: Lai kartotu ar nekustamo ipasumu
saistitus jautajumus (pieméram, mainitu zemes izmantosanas statusu, veiktu nodok]a maksajumus, kartotu nodok]a atvieglojumus u.c.)

Lai kartotu ar nekustamo Tpasumu saistitus jautdjumus (pieméram, mainitu zemes izmanto$anas

statusu, veiktu nodokla maksajumus, kartotu nodok|a atvieglojumus u.c.) Total
Neesmu vérsies
Pédéjo divu lidz tris padvaldiba $ada
Pédeja gada laika gadu laika Senak jautajuma Nezin /INA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil g3 2549% 40 | 13.1% 69 23.0% 103 36.0% 5 | 15% 300 100.0%
Dzimums Virells| 38 | 27.4% 14 | 108% 28 | 21.7% 50 | 38.8% 1.3% | 132 100.0%
Sievietel 45 | 254%| 26 | 152% 41 24.2% 53  33.5% 1.7% 168 100.0%
Vecums 25-34 19 291%| 7 111% 6 | 87% 30 486% 2 | 25% 64 100.0%
35-44/ 19 258% 9 13.0% 23 335% 16 261% 1 15% 68 100.0%
45-54 20 27.4%| 15 207%| 10 153% 25  36.6% 70 100.0%
55-75 25 | 243% 9 | 93% 30 303% 32 342% 2  19% 98 100.0%
Izglitiba Pamatizgliibal g '300% 1 | 32% 9 302% 10 | 36.6% 29 100.0%
Videja, videja speciald| 55 | p54% 27 | 12.9% 45 | 21.6% 78 | 39.1% 9% | 208 100.0%
Augstaka) 18 28.1% 12 | 18.6% 15 24.4% 15 | 24.6% 42% 63 100.0%
Tautiba Latvietis (te)) 43 | 29.6% 21 | 152% 32 22.7% 39 298% 4 | 27% 139 100.0%
Cits(ta) 40 241% 19 11.7% 37 232% 64 40.3% 1 7% | 161 100.0%
Sarunvaloda gimené LatvieSul 35 | 295% 17 | 151% 28 24.3% 31 286% 3 | 25% 114 100.0%
Krievu| 48  24.9% 23 122% 41 225% 71 394% 2  1.0% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 76 27.9% 37 13.9% 58 21.8% 87 351% 4 | 13% 262 100.0%
Respondenti bez LR pilsonibas| 7~ 1g9% 3  83% 11 309% 16 411% 1 | 2.8% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) - 18 ' 29.7% 14 | 175% | 17 | 222% 26 352% 3 | 3.4% 78 100.0%
Privataja sekiora) 28 | 345% 12 | 15.0% | 11 | 13.9% 27  36.7% 78 100.0%
Nestradajul 37 1 243% | 14 | 9.8% 41 285% 50 36.0% 2 | 1.4% | 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 21 38.0% 4 7.1% 15 26.4% 13 27.0% 1 1.6% 54 100.0%
gimenes locekli (kvartiles) — — : ! : : : : !
Videji zemiienakumil 10 189% 6 | 116% 10 20.5% 23  49.0% 49 100.0%
Videji augstiienakumil 45 | 2689% 7  14.0% 12 243% 15 312% 2 | 3.6% 51 100.0%
Augstiienakumil g 1339 13 | 27.3% 14 302% 13 275% 1 | 17% 47 100.0%
Nezi/NA| 31 1302% 10 @ 95% |18 ' 182% 39 41.1% 1 1.0% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 11 138% 16 20.1% 24 30.9% 27 | 35.3% 78 100.0%
ezekne
Novadacentral 47 | 183% 10 102% 13 14.4%| 50 54.9% 2 | 22% 92 100.0%
Arpus novada central 55 | 42.3% | 14 | 10.6% | 32 24.6% 26 206% 3 | 2.0% 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 41 273% 23 153% 35 24.0% 46 322% 2 | 1.3% 147 100.0%
izmantojis/-usi internetu? —
Nel 42 | 256% 17 | 11.2% 34 222% 57 39.7% 2 | 1.3% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 33 73.2% 3 6.0% 7 14.9% 3 5.9% 46 100.0%
tris gadu laika Jums ir nacies - — — : : : : :
_ vérsties sava padvaldiba, lai Vismaz reizipusgadal o9 | 3959 11 14.7% 13 181% 20 27.8% 73 100.0%
e rormagi o . Venureizigadavaitela 20 17.1% 24 21.5% 34  29.5% 35  31.8% 113 100.0%
Neesmu vérsies sava padvaldibal 4 16% 1 14% 15 26.7% | 36 654%| 3  49% 56 100.0%
Grti pateikt/ NA 1 76% 9 795% 2 129% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.3. Ladzu, atziméjiet, kad Jiis pédéjo reizi vérsaties sava pasvaldiba saistiba ar Sadiem jautajumiem: Lai risinatu ar komunalajiem
pakalpojumiem saistitus jautajumus (idensapgade, kanalizacija, siltumapgade, atkritumu savaks$ana u.c.)

Lai risinatu ar komunalajiem pakalpojumiem saistitus jautajumus (ddensapgade, kanalizacija,

siltumapgade, atkritumu savaksana u.c.) Total
Neesmu vérsies
Pédéjo divu ITdz tris pasvaldiba 3ada
Pédeja gada laika gadu laika Senak jautajuma Nezin /INA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil 101 328% 35 | 115% 21 | 6.8% 133 455% 10 | 3.4% 300 100.0%
Dzimums Viretls| 37 276% 16 (11.9% 7 | 51% 67 515% 5  3.9% 132 100.0%
Sievietel g4 1 37.4%| 19 | 112% 14 83% 66 402% 5 | 29% 168 100.0%
Vecums 25-341 26 401% 5 < 79% 5 | 7.8% 26 417% 2 | 25% 64 100.0%
35-44 o5 367% 7 98% 8 117% 25 367% 3  52% 68 100.0%
45-54 29 200% 15 216%| 3  39% 31 456% 70 100.0%
55-75 29 286% 8 79% 5 | 52% 51 532% 5 | 51% 98 100.0%
Izglitiba Pamatizglitibal g ' 2g49% 4 138% 1 | 33% 15 51.9% 1 | 4.6% 29 100.0%
Videja, videja specialdl 76 | 355% 20 | 96% 11 | 52% 95 467% 6  3.0% 208 100.0%
Augstakal 17 265% 11 171% 9 141% 23 381% 3  42% 63 100.0%
Tautiba Latvietis (te)) 49 | 28.4% 21 156% 12  84% 59 433% 6 | 43% 139 100.0%
Cits(ta) g0 359% 14 86% 9  57% 74 470% 4  28% 161 100.0%
Sarunvaloda gimené LatvieSu| 34 289% 16 142% 11  93% 47 424% 6 | 52% 114 100.0%
Krievu| g7 350% 19 102% 10  56% 85 467% 4  25% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil g8 1 329% 34 13.0% 19 | 7.1% 112 436% 9 | 35% 262 100.0%
Respondenti bez LR pilsonibas| 13 3259, 1  25% 2 | 53% 21 569% 1 | 2.8% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) - o5 ' 316% 13 162% 5 | 6.1% 32 427% 3 | 34% 78 100.0%
Privataja sekiora) 57 1 3379% 9 | 11.8% 7 | 8.8% 34 | 442% 1 15% | 78 100.0%
Nestradajul 49 | 33.0% 13 89% 9  6.1% 67 47.6% 6 | 4.4% | 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 20 35.4% 5 9.2% 2 3.0% 25 48.3% 2 4.1% 54 100.0%
gimenes locekli (kvartiles) — — : ! : ! : : !
Videji zemiienakumil 13 250% 9  184% 4 | 7.8% 22 469% 1 | 2.0% 49 100.0%
Videjiaugstiienakumil 59 | 3919% 4 | 74% 4 | 82% 21 417% 2 | 3.6% 51 100.0%
Augstiienakumil 13 ' 280% 8 164% | 5 | 112% 20 427% 1 1.7% 47 100.0%
Nezi/NA| '35 344% 9  91% 6  55% 45 467% 4  44% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 30 386% 11 131% 6 | 7A% 31  412% 78 100.0%
ezekne
Novadacentra| 16 | 169% 11 114% 9  9.6% 49 542% 7 | 7.9% 92 100.0%
Arpus novada central 55 42.0% | 13 | 105%| 6 | 42% | 53 412%| 3 | 2.0% 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 54 361% 21 143% 14 | 92% 56 39.2% 2 | 1.3% 147 100.0%
izmantojis/-usi internetu? —
Nel 47 1 299% | 14 | 90% 7  46% 77 516% 7 | 49% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 31 67.6% 1 2.0% 1 2.0% 13 28.3% 46 100.0%
tris gadu laika Jums ir nacies - — — : : : : :
_ vérsties sava padvaldiba, lai Vismazreizipusgadal 29 | 408% 10 | 13.6% 8 104% 26  35.2% 73 100.0%
rariot kadas “?rf?osr’n'%gclﬁffﬂﬁ Vienurezigadavaired| 36 31.5% 18 155% 7 63% 49 44.0% 3  26% 113 100.0%
Neesmu vérsies sava padvaldibal 4 9% | 3 | 57% 5 | 81% | 39 700% 5 | 93% 56 100.0%
Cratipateikt/NA| ¢ 849, | 3 | 22.3% 6 564% 2 129% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.4. Ladzu, atziméjiet, kad Jas pédéjo reizi vérsaties sava pasvaldiba saistiba ar Sadiem jautajumiem: Bérnu iekarto$anai pirmsskolas

izglitibas iestade, skola

Bérnu iekarto$anai pirmsskolas izglitibas iestadé, skola Total
Neesmu vérsies
Pédeéjo divu ITdz tris pasvaldiba $ada
Pédéja gada laika gadu laika Senak jautajuma Nezin /INA
nesvérts nesverts nesvérts nesvérts nesverts nesvérts
skaits | rindu % = skaits | rindu % | skaits @ rindu % skaits @ rindu %  skaits @ rindu % skaits = rindu %
Visirespondentil 59 | 939, | 25 | 80% 52 17.7% 187 627% 7 | 22% 300 100.0%
Dzimums Viretis| 41 | 84% 7 | 55% 18 14.0% 92 691% 4 | 29% 132 100.0%
Sievietel 18 | 10.1%| 18 | 10.3% 34 209% 95 57.0% 3  1.6% 168 100.0%
Vecums 25-341 14 2114%| 13 200% 7 | 11.1% 28 453% 2 | 25% 64 100.0%
35-44 80% 6 | 91% 18 261% 37 541% 2  26% 68 100.0%
45-54 11.0% 5  70% 11 154% 44 633% 2  33% 70 100.0%
55-75 19% 1 9% 16 17.9% 78 782% 1 11% 98 100.0%
Izglitiba Pamatizglitibal 3 | 990, | 1 | 30% 3 | 95% 22 | 77.5% 29 100.0%
Videja, vidéja specialal 19 | 89% 17 | 8.0% 33 16.0% 136 655% 3 | 17% 208 100.0%
Augstakal 7 1 106% 7 | 10.8% 16 | 27.5% 29 456% 4  54% 63 100.0%
Tautiba Latvietis (te) 49 | 8% 12 | 83% 22 16.0% 90 655% 5 | 35% 139 100.0%
Cits(ta) 19 111% 13 | 7.9% 30 189% 97 60.8% 2  1.4% 161 100.0%
Sarunvaloda gimeng Latviesul g | 76% 9 | 75% 18 16.0% 73 647% 5 | 42% 114 100.0%
Kieval 20 102% 16 @ 84% 34 186% 113 615% 2  1.2% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil o5 | 95% 24 | 89% 47 | 182% 159 613% 6 | 2.2% 262 100.0%
Respondentibez LR pilsonibas| 3| goo, | 1 | 28% 5 145% 28 71.8%| 1 | 2.8% | 38 100.0%
Nodarbinafibas sektors Publiskaja sektoral 5| 599 | 9 | 116% 14 18.8% 46 59.3% 4  43% 78 100.0%
Privataja sektoral - 11 ' 141% 8 104% 18 225% 39 502% 2 | 29% 78 100.0%
Nestradajul 43 | 84% | 8 | 49% 20 144% 102 715% 1 8% | 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 16 28.8% 5 8.2Y% 4 6.6% 29 56.4% 54 100.0%
gimenes locekli (kvartiles) e — : 07 7o 270 e 7o
Videji zemiienakumil 5 | 9go, 4 | 83% 10 205% 30 | 61.4% 49 100.0%
Vidéji augsti ienakumil 4 16% | 3 | 53% 6 124% 38 751% 3 | 56% 51 100.0%
Augstiienakumil 5 | 459 5 10.8% | 16 |351% 23 47.9% 1 1.7% 47 100.0%
NezZi/NAl 5 ' 54% 8  79% 16 16.3% 67 676% 3  3.0% 99 100.0%
Dzives vieta Republikas pilséta (Daugavpils; 7 8.7% 8 10.0% 28 35.5% 35 45.8% 78  100.0%
Rézekne . . . . .
Novada centra 51% 10 104% 12 128% 61 672% 4  45% 92 100.0%
Ampusnovadacentral 47 | 133% | 7 | 47% 12 | 89% 91 712% 3 | 19% 130 100.0%
Vai pedéja ménesa laika J0s esat Jal 19 126% 20 134% 35 23.8% 69 476% 4 | 26% 147 100.0%
izmantojis/-usi internetu? —
Nel 10 63% | 5 | 31% 17 12.0% 118 772% 2 | 14% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 11 23.4% 5 10.3% 7 15.2% 23 51.1% 46 100.0%
tris gadu laika Jums ir nacies . - . ! ! : : !
 vérsties sava pasvaldiba, lai Vismazreizipusgadal 11 | 156% 4 | 56% 12 | 17.0% 45 60.8% 1 | 1.0% 73 100.0%
s B e . Vienurezigadavairetdkl 5 439, 15 131% 24 222% 67 584% 2  20% 113 100.0%
Neesmu vérsies sava padvaldiba| 1 | 5 o, 9 152% 44 793% 2 | 36% 56 100.0%
Grti pateikt/ NA| 4 76% | 1 | 76% 8 719% 2 129% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.5. Ladzu, atziméjiet, kad Jiis pédéjo reizi vérsaties sava pasvaldiba saistiba ar $adiem jautajumiem: Arpusskolas, interesu izglitibas bérniem

iespéju apzinasanai

Arpusskolas, interesu izglitibas bérniem iespéju apzinasanai Total
o Neesmu vérsies
Pédgjo divu ldz tris pasvaldiba $ada
Pédéja gada laika gadu laika Senak jautajuma Nezin /INA
nesvérts nesverts nesvérts nesvérts nesverts nesvérts

skaits | rindu % = skaits | rindu % | skaits @ rindu % skaits @ rindu %  skaits @ rindu % skaits = rindu %

Visirespondentil 53 | 720, | 24 | 75% | 44 14.9% 202 684% 7 | 2.0% 300 100.0%

Dzimums Viretis| 5 39% 6 | 45% 17 132% 100 75.8% 4 | 25% 132 100.0%

Sievietel 18 | 10.0% 18 | 10.2% 27 16.3% 102 61.8% 3  1.6% 168 100.0%

Vecums 25-341 13 195% 9 136% 6  9.0% 33 542% 3 | 3.7% 64 100.0%

35-44 88% 9 131% 13 188% 38 565% 2  2.8% 68 100.0%

45-54 22% | 5 | 68% 13 | 189% 49 | 70.8% 1 1.3% 70 100.0%

55-75 21% | 1 9% 12 132% 82 827% 1 11% 98 100.0%

Izglitiba Pamatizglitival 3| g gy, 4 | 125%| 22 77.5% 29 100.0%

Videja, vidéja specialal 13 | 1% 16 | 7.3% @ 29 | 14.1% 148 716% 2 9% | 208 100.0%

Augstakal 7 | 97% | 8 | 12.0% 11 | 188% 32 527% 5  6.9% 63 100.0%

Tautiba Latvietis(te) g | 519% 12 | 82% 20 14.6% 93 681% 6 | 4.0% 139 100.0%

Cis(ta) 15 | 86% 12 | 7.0% 24 151% 109 68.6% 1 7% | 161 100.0%

Sarunvaloda gimeng LawieSl 7 55% 9 | 76% 15 131% 77 69.0% 6  49% 114 100.0%

Kieva 16  81% 15 75% 29 159% 124 67.9% 1 6% 185 100.0%
Cita

1 100.0% 1 100.0%

Pilsonibas statuss LRpilsonil 22 ' 79% 22 | 79% 41 159% 171 665% 6  1.9% 262 100.0%

Respondentibez LR pilsonibas| 4| 28, | 2 | 53% 3  88% 31 802% 1 | 28% 38 100.0%

Nodarbinatibas sektors Publiskaja sektora 5 5.2% 6 7.5% 15 20.3% 48 62.5% 4 4.6% 78 100.0%

Privatajasektoral 7 909% | 10 | 121% 11 143% 49 63.7% 1 9% | 78 100.0%

Nestradajul 19 | 74% | 8 | 50% 18 124% 105 741% 2 | 1.4% | 144 100.0%

Ménesa videjie ienakumi uz vienu Zemiienakumil g 1 4379% 7 | 127% 7 115% 30 588% 2  3.3% 54 100.0%
gimenes locekli (kvartiles) — S -

Videji zemiienakumil 5 | 899 3 | 53% 5 10.9% 36 | 74.9% 49 100.0%

Vidéji augsti ienakumil 4 16% | 3 | 54% 5 |105% 40 78.8% 2 | 36% 51 100.0%

Augstiienakumil 3 oo 6 124% | 10 | 222% 27 575% 1 1.7% 47 100.0%

NezZi/NAl g ' 62% 5 | 46% 17 17.3% 69 702% 2  1.7% 99 100.0%

Dzivesvieta  Republikas pilséta (Daggjgg'; 7 1 85% 9 109% 22 284% 40 | 52.3% 78 100.0%

Novada centra 30% | 6 | 6.0% 10 (105% 71 (783% 2 | 22% 92 100.0%

Ampusnovadacentra 43 | 979 | 9 | 64% 12 | 88% 91 717% 5 | 34% 130 100.0%

Vai pedéja ménesa laika J0s esat Bl 18 115% 18 117%| 29 19.8% 78 546% 4 | 24% 147 100.0%
izmantojis/-usi internetu? —

Ne| 5 31% 6 | 37% 15 104% 124 816% 2  1.3% 152 100.0%

Grti pateikt/ NA 1 100.0% 1 100.0%

Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 9 18.8% 5 10.5% 6 12.9% 25 55.8% 1 2.0% 46 100.0%

tris gadu laika Jums ir nacies . - . ! ! : : : !

vérsties sava paé_vaIdTbé, lai Vismaz reizi pusgada 7 9.4% 4 5.7% 15 1 20.7% 47 64.3% 73 100.0%

s B e . Vienurezigadavairetskl 7 | g4y 12 | 97% 15 14.0% 77 688% 2  14% 113 100.0%

Neesmu vérsies sava pasvaldiba 37% 8 139% 44 789% 2 | 36% 56 100.0%

Grti pateikt/ NA 7.6% 9 795% 2 129% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.6. Ludzu, atziméjiet, kad Jus pédéjo reizi vérsaties sava pasvaldiba saistiba ar Sadiem jautajumiem: Socialas palidzibas (pabalstu) sanemsanai

Socialas palidzibas (pabalstu) sanemsanai Total
Neesmu vérsies
Pédéjo divu lidz tris pasvaldiba sada
Pé&déja gada laika gadu laika Senak jautajuma Nezin /NA
nesveérts nesveérts nesveérts nesveérts nesveérts nesveérts
skaits | rindu % = skaits | rindu % @ skaits | rindu % @ skaits | rindu % @ skaits | rindu % skaits | rindu %
Visirespondenti) g8 2179% 34 116% 31 10.3% 162 54.9% 5 | 1.5% 300 100.0%
Dzimums Vireisl 25 18.7%| 20 151% 16 | 12.0% 67 523% 3  19% | 132 100.0%
Sieviete| 4o 24.4% 14 | 84% 15 88% 95 571% 2  12% 168 100.0%
Vecums 25-34 19 282% 7 111% 2 | 31% 34 551% 2 | 25% | 64 100.0%
35-44\ 15 215% 3 | 50% 11 17.2% 38 547% 1 15% 68 100.0%
45-54 21 1300% 9 [13.0% 7 | 99% 32 458% 1 1.3% 70 100.0%
55-75 13 124%| 15 149% 11 10.6% 58 60.9% 1 11% 98 100.0%
Izgfitiba Pamatizglitibal 19 ' 32.1% 5 | 17.5% 2 | 7.9% 12  425% 29 100.0%
Videja, vidéja specidlal 54 246% 20 | 9.7% 23 10.8% 110 54.3% 1 6% | 208 100.0%
Augstaka 4 | 7% 9 | 152% 6 | 9.6% = 40 628% 4 | 57% 63 100.0%
Tautiba Latvietis (te)) o5 | 17.3% 17 | 125% 14 10.0% 79 57.5% 4 | 2.8% 139 100.0%
Cis(ta) 43 ' 248% 17 10.9% 17 10.5% 83 53.0% 1 7% | 161 100.0%
Sarunvaloda gimen& LatvieSul 15 1 134% 17 | 152% 13 112% 64 56.8% 4 | 3.4% 114 100.0%
Krevu| 50 262% 17  9.8% 18  99% 97 536% 1 6% = 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil g9 222% 31 12.0% 29 112% 138 533% 4 | 13% 262 100.0%
Respondentibez LR pilsonibas| g 1929, 3  89% 2  48% 24 643% 1 | 28% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 9 12.3% 7 9.2% 8 10.5% 50 63.5% 4 4.6% 78 100.0%
Privataja sekiora| 14 | 1449% 12 158% 10 12.7% 45 57.2% 78 100.0%
Nestradajul 48 ' 30.7% 15 | 10.5% 13 | 8.9% 67 491% 1 8% | 144 100.0%
Mé"eéag‘i’jggﬂzsiﬁgigﬁ[pgkﬁ :tii‘fens“) Zemiienakumil o8 | 494%| 6 114% 8 | 16.0% 11 215% 1 1.7% 54 100.0%
Vidéjizemiienakumil 15 308% 6 | 123% 4 @ 7.8% 24 49.1% 49 100.0%
Vidéjiaugstiienakumil 5 | 919 5 | 87% 6 112% 33 674% 2 | 36% 51 100.0%
Augstiienakumil | 249, | 9 | 203% 4 @ 84% 32 675% 1 1.7% 47 100.0%
Nezi/NA| 19 ' 191% 8 | 84% 9  90% 62 625% 1 1.0% 99 100.0%
Drvesvieta  Republias pioeta (Daugavbls,| 12 15.0% 13 16.8% 6  7.8% 47  60.5% 78 100.0%
Novadacentra 15 | 129% 5 | 55% 9  93% 64 70.1% 22% 92 |100.0%
Ampusnovadacentral 44 341% 16 12.9% 16 | 13.0% 51  37.9% 21% 130 100.0%
vai Pédé{fmrgi’t‘;?;_'j;‘?nfg;gfj?‘ J"f‘ 23 149% 18 129% 17 11.6% 86 58.7% 3 | 1.9% 147 100.0%
Né| 45 282% 16 104% 14 | 91% 76 51.5% 1 8% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atzi?:giél%i?&;ﬂtﬂiﬂ Fr’;‘igg Vismazreiziménesil 55 | 460% 8 18.3% 7 166% 9  19.1% 46 100.0%
vérsties sava padvaldiba, lai Vismazreizipusgada| o7  373% 9 12.8% 8 10.0% 29 | 39.8% 73 100.0%
kartotu kadas lietas, iegttu kadu - - s
informaciju u.mi. Vienureizigadavairetakl 47 150% 15  14.1% 11 101% 69 60.0% 1 | .8% 113 100.0%
Neesmu vérsies sava pasvaldibal 5 | 3 79, 5 | 89% 47 838% 2 | 36% 56 100.0%
Grti pateikt/ NA 2 14.7% 8 |724% 2 129% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.7. Ladzu, atziméjiet, kad Jus pédéjo reizi vérsaties sava pasvaldiba saistiba ar Sadiem jautajumiem: Socialo pakalpojumu sanemsanai
(piem., dienas centri, apripe majas, pansionati u.c.)

Socialo pakalpojumu sanems$anai (piem., dienas centri, apripe majas, pansionati u.c.) Total
Neesmu vérsies
Pédgjo divu ldz tris pasvaldiba $ada
Pédéja gada laika gadu laika Senak jautajuma Nezin /INA
nesvérts nesverts nesvérts nesvérts nesverts nesvérts

skaits | rindu % = skaits | rindu % | skaits @ rindu % skaits @ rindu %  skaits @ rindu % skaits = rindu %

Visirespondentil 45 | 3309, | 13 | 48% 12 | 3.7% 259 863% 6 | 1.8% 300 100.0%

Dzimums Virietis 14% 10 | 81% | 4  29% 112 851% 4 | 2.6% 132 100.0%

Sieviete 5.1% 19% 8 | 45% | 147 87.3% 2 | 12% | 168 100.0%

Vecums 25-34 5 81% | 5 82% 3 | 45% 49 767% 2 | 25% 64 100.0%

35-44 30% 2 34% 2 | 27% 61 89.4% 1 15% | 68 100.0%

45-54| 3 44% | 2 | 36% | 4 | 54% 60 853% 1 1.3% 70 100.0%

55-75 4 | 45% 3 | 28% 89 90.7% 2 | 2.0% 98 100.0%

Izglitiba Pamatizgiitiba 30% | 1 39% 2 | 62% 25 | 86.8% 29 100.0%

Videja, vidéja specialal 9 | 43% 11 | 58% 5 | 23% 181 86.6% 2 | 1.0% 208 100.0%

Augstaka 1 16% 5 | 76% 53 850% 4 | 57% | 63 100.0%

Tautiba Latvietis (-te) 7% 3 22% | 7 | 50% 123 885% 5 @ 3.6% 139 100.0%

Cis(ta)) 9  51% 10  66% 5  2.8% 136 84.7% 1 7% | 161 100.0%

Sarunvaloda gimeng Latviesu 9% 3 26% 70% 97 852% 5 | 43% 114 100.0%

Kieval 9 ' 46% 10 | 6.0% 21% 161 86.8% 1 6% | 185 100.0%

Cita 1 100.0% 1 100.0%

Pilsonibas statuss LRpisonil g ' 35% 9 | 37% 12 | 44% 227 868% 5 | 1.7% 262 100.0%

Respondenti bez LR pilsonibas 26% | 4 11.5% 32 831% 1 | 28% 38 100.0%

Nodarbinatibas sektors Publiskaja sektora 2.7% 2 3.0% 4 4.9% 66 84.9% 4 4.6% 78 100.0%

Privataja sektora 26% | 7 100% 4 | 51% 65 | 82.3% 78 100.0%

Nestradaju 41% 4 | 29% 4 | 24% | 128 892% | 2 | 15% 144 100.0%

Ménesa videjie ienakumi uz vienu Zemi ienakumi 53% 2 | 33% 3 | 54% 45 843% 1 | 17% 54 100.0%
gimenes locekli (kvartiles) — S -

Vidéji zemi ienakumi 61% 1 | 24% 2 | 41% 43  87.4% 49 100.0%

Videji augsti ienakumi 21% 4 88% 1 17% 42 820% 3  54% 51 100.0%

Augsti ienakumi 4 1 92% 3 59% | 39 831% 1 | 17% 47 100.0%

NezZi/NAl 3 329 | 2  25% 3 | 27% 90 90.6% 1 1.0% 99 100.0%

Dzivesvieta  Republikas pilséta (Daggjgg'; 2 | 25% 94% 1 11% 68  87.0% 78 100.0%
Novada centra (t.i., pilséta vai

. oaxasta, uraio d(as norads 5 | 53% 25% | 5 | 50% 78 | 85.0% 22% 92 100.0%
rpus novada centra (t.i., pilséta

e e il 3 2.3% 4 34% 6  46% 113 86.8% 4  29% 130 100.0%

Vai pedéja menesa laika Jis esat Ja 21% 9 | 6.8% 51% 124 841% 3 | 1.9% 147 100.0%
izmantojis/-usi internetu? —

Ne 45% 4 | 3.0% 25% 135 887% 2 | 14% 152 100.0%

Grti pateikt/ NA 1 100.0% 1 100.0%

Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 3 6.4% 2 5.2% 2 4.3% 38 81.8% 1 2.3% 46 100.0%

tris gadu laika Jums ir nacies : o ~ : : ! : : !

vérsties sava padvaldiba, lai Vismaz reizi pusgada 5.8% 3 4.8% 4 4.7% 62 | 84.8% 73 100.0%

e fomaciu g Venurezigadavaireldkl 3 2% 7 | 67% 2  17% 100 880% 1 8% 113 100.0%

Neesmu vérsies sava pasvaldiba 1 19% 3 | 54% | 50 89.1%| 2 | 36% 56 100.0%

Grti pateikt/ NA 1 76% | 9 795% 2 129% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.8. Ladzu, atziméjiet, kad Jas pédéjo reizi vérsaties sava pasvaldiba saistiba ar Sadiem jautajumiem: Lai kartotu jautajumus barintiesa

Lai kartotu jautadjumus barintiesa Total
Neesmu vérsies
Pédéjo divu lidz tris pasvaldiba $ada
Pédéja gada laika gadu laika Senak jautajuma Nezin /INA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu % @ skaits @ rindu %
Visirespondentil o | 289, | 7 | 25% 15 | 47% 264 885% 5 | 15% 300 100.0%
Dzimums virels| o 15% 6 | 45% 7 | 49% 114 871% 3  1.9% 132 100.0%
Sievietel 7 | 3 g9, 7% 8 | 45% 150 89.7% 2 | 12% | 168 100.0%
Vecums 25-34 3 45% 1 19% 2 | 31% 56 88.0% 2 | 25% 64 100.0%
35-44 4 52% | 2  34% 4  52% 57 847% 1 15% 68 100.0%
45-54 31% | 1 13% 5 | 75% 61 86.9% 1 1.3% 70 100.0%
55-75 3 1 31% | 4 | 34% 90 923% 1  11% 98 100.0%
Izglitiba Pamatizgliibal 5 | goo% | 1 | 39% 1 | 3.0% 25 87.1% 29 100.0%
Videja, videja specialal g | 289 6 | 3.0% 11 | 4.9% 184 88.8% 1 6% | 208 100.0%
Augstaka 1.2% 3 | 48% 55 883% 4 | 57% | 63 100.0%
Tautiba Latvietis (-te)] 4 6% 2 15% | 10 | 71% 122 88.0% 4 | 28% 139 100.0%
Cts(ta) g  43% 5 | 32% 5  3.0% 142 888% 1 7% | 161 100.0%
Sarunvaloda gimené LatvieSul 4 7% 18% 8 | 69% 99 87.2% 4 | 34% 114 100.0%
Krievu| g ' 3.8% 29% 7 | 36% 164 891% 1 6% | 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisosil 7 25% 5 | 20% 15 | 55% 231 88.8% 4 | 13% 262 100.0%
Respondentibez LR pilsonibas| 5 | 479, | 2 | 56% 33 869% 1 | 28% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 1 1.0% 2 2.5% 71 91.9% 4 4.6% 78 100.0%
Privatajasektoral 5 | 249 | 4 | 55% 6 | 75% 66  84.6% 78 100.0%
Nestradaju| g  39% 3 | 21% 7 | 43% 127 88.9% 1 8% | 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 6 10.9% 2 4.1% 7 11.7% 38 71.6% 1 1.7% 54 100.0%

gimenes locekli (kvartiles) - — : . : : : : .
Videji zemiienakumil 4| 5 1o 4 1.8% 47 | 96.0% 49 100.0%
Vidaji augsti ienakumi 1 1.8% 16% 47 | 93.0% 2 | 36% 51 100.0%
Augsti ienakumi 3 72% 38% 41 872% 1 1.7% | 47 100.0%
Nezi/NA| 5 | 16% 54% 91 92.0% 1 10% | 99 100.0%
Dzives vieta  Republikas pilséta (DaF‘;gjgfr‘]'; 1 12% 3 42% 2 | 22% 72 | 92.4% 78 100.0%
Novada centra 5 | 54% 85 924% 2 | 22% 92 100.0%
Ampusnovadacentra| g | §29, | 4 | 34% | 8 | 59% 107 824% 3 | 21% 130 100.0%
Vai pédaja ménesa laika Jus esat Ja 1.1% 16% 8 | 53% 132 901% 3 | 1.9% | 147 100.0%

izmantojis/-usi internetu? — . . . : . :
Ne 4.3% 33% 7 42% 132 87.4% 1 8% | 152 100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 5 11.2% 3 7.3% 7 14.7% 31 66.8% 46 100.0%

tris gadu laika Jums ir nacies : — . : : : : :
vérsties sava padvaldiba, lai Vismazreizipusgada 3 | 39% 2 | 30% 2 | 26% 66  90.4% 73 100.0%
e omagiu . Vienureizigadavairetakl 4 gy | 2 | 21% 4  37% 105 927% 1 8% 113 100.0%
Neesmu vérsies sava pasvaldiba 1 1.6% 53 94.8% 2 3.6% 56 100.0%
Grati pateikt/ NA 1 76% 9 795% 2 129% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.9. Ladzu, atziméjiet, kad Jas pédéjo reizi vérsaties sava pasvaldiba saistiba ar $adiem jautdjumiem: Lai kartotu jautajumus dzimtsarakstu nodala

Lai kartotu jautdjumus dzimtsarakstu nodala Total
o Neesmu vérsies
Pédgjo divu lidz pasSvaldiba sada
Pédéja gada laika | tris gadu laika Senak jautajuma Nezin INA
nesverts nesvérts nesverts nesverts nesvérts nesverts

skaits | rindu % | skaits  rindu % | skaits @ rindu % @ skaits | rindu % skaits @ rindu % | skaits  rindu %
Visirespondentil 15 | 399 | 19 | 65% 69 | 232% 192 63.9% 8 | 24% 300 100.0%

Dzimums Virietis

4 30% 11 | 87% 28 216% 84 634% 5  3.3% 132 100.0%
Sieviete| g | 46% 8 | 46% 41 247% 108 64.4% 3 | 16% 168 100.0%

Vecums 25-34) 4 63% 5 | 7.8% 8 123% 44 70.0% 3 | 37% 64 100.0%
35-44 o 27% 4  74% 23 331% 38 556% 1 15% | 68 100.0%

45-54) 2 28% 4 | 57% 13 | 205% 48 66.9% 3 | 41% 70 100.0%

55-75| 4 | 40% 6 | 6.0% | 25 256% 62 634% 1 11% 98 100.0%

Izglttiba Pamatizglitiba | 3099 | 1 28% | 5 164% 22 77.8% 29 100.0%

Videja, vidéja speciala) g | 279 | 16 | 7.7% | 48 23.4% 135 64.7% 3 | 15% 208 100.0%
Augstakal 5 | 879% 2 | 42% 16 259% 35 54.3% 5 | 6.9% 63 100.0%

Tautiba Latvietis (te)) 7 51% | 9  64% 34 251% 83 592% 6 | 41% 139 100.0%
Cts(3)) 5  30% | 10  66% 35 220% 109 67.1% 2 | 13% 161 100.0%

Sarunvaloda gimens LatvieSu| 4 35% 9 | 7.8% 28 252% 67 586% 6 @ 50% 114 100.0%

Krievu| g | 41% | 10  59% 41 224% 124 664% 2 | 1.1% 185 100.0%

cra 1 100.0% 1 100.0%

Pilsonibas statuss LRpisonil 12 45% 17  67% 58 221% 168 64.3% 7  24% 262 100.0%

Respondenti bez LR pilsonibas 2 54% 11 305% 24 613% 1  28% 38 100.0%

Nodarbinalibas selors Publiskajasekiord| 3 439, 3 44% 17 222% 51 645% 4  46% 78 100.0%

Privataja sektora| 3| 3509 | 7 1 10.0% 19 < 242% 46 589% 3 | 3.4% 78 100.0%

Nestadaiu| 6 | 39% 9 | 57% 33 233% 95 664% 1 8% | 144 100.0%

MénesSa vidéjie ienakumi uz Zemi ienakumi 2 3.7% 2 3.5% 1 19.3% 38 71.8% 1 17% 54 |100.0%
vienu gimenes locekli (kvartiles) - S : . - . . X

Videji zemiienakumil 4 759 4 | 85% 12 | 251% 28 571% 1  1.8% 49 100.0%

Vidgjiaugstiienakumil > 349, 4  74% 15 307% 28 549% 2  3.6% 51 100.0%

Augstiienakumil 4 2700 4 | 97% 16 334% 25 525% 1 | 17% 47 100.0%

Nezi/NA| 3 30% 5 | 52% 15 154% 73 736% 3  28% 99 100.0%

Dzives vieta  Republikas pilséta (Daugavpils, 5 6.2% 9 12.1% 34 428% 30 | 38.9% 28 1100.0%

Rézekne)

Novadacentra| 3 | 289 = 3 | 34% 13 13.8% 70 76.7% 3  33% 92 100.0%
Arpus novadacentral 4| 349 | 7 | 51% 22 17.0% 92 712% 5  35% 130 100.0%

Vai pedéja ménesa laika Jus Jal 4 209% | 10 | 76% 41 280% 88 59.1% 4 | 24% 147 100.0%
esat izmantojis/-usi internetu? —

Nel 8 | 48% 9 | 56% 28 189% 104 687% 3 | 2.0% 152 100.0%

Griti pateikt/ NA 1 100.0% 1 100.0%

Atziméjiet, vidgji cik biezi pédéjo Vismaz reizi ménesTt 4 9.3% 2 4.1% 14 30.7% 24 51.1% 2 4.8% 46 100.0%
tris gadu laika Jums ir nacies - — _ - : : : : :

vérsties sava pasvaldiba, lai Vismazreizipusgada| 4 584 5 | 71% 13 189% 51 | 68.3% 73 100.0%

s B e . Vienureizigadavaiteld| 3 239 | 10 94% 32 286% 66 583% 2  14% 113 1000%

Neesmu vérsies sava pasvaldiba| 17% | 2 | 34% 9 165% 42 748% 2 | 36% 56 100.0%

Grati pateikt/ NA 1 | 76% | 9 795% 2 129% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L4.10. Ladzu, atziméjiet, kad Jus pédéjo reizi vérsaties sava pasvaldiba saistiba ar §adiem jautajumiem: Lai kartotu bivniecibas jautajumus

Lai kartotu blvniecibas jautajumus Total
Neesmu vérsies
Pédéjo divu lidz tris pasvaldiba $ada
Pédéja gada laika gadu laika Senak jautajuma Nezin /INA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu % @ skaits @ rindu %

Visirespondentil 7 9200 | 12 | 3.8% @ 29 102% 242 80.6% 10 | 3.2% 300 100.0%

Dzimums Virietis 16% | 7 | 50% 19 14.8% 98 747% 6 | 4.0% 132 100.0%

Sievietel 5 | 279 | 5 | 28% 10 62% 144 858% 4  25% 168 100.0%

Vecums 25-34 47% 3 45% 2 | 36% 54 848% 2 | 25% 64 100.0%

35-44 30% | 3 | 45% 11 | 165% 51 |745% 1 15% 68 100.0%

45-54 24% | 5 | 70% 4 | 60% 56 805% 3 | 41% 70 100.0%

55-75 1 9% | 12 131%| 81 819% 4 | 41% 98 100.0%

Izglitiba Pamatizglitiba 2 7.9% 27 92.1% 29 100.0%

Videja, videja speciala 22% 9 | 42% | 20 | 9.9% 168  80.9% 2.9% 208 100.0%

Augstaka) 5 | 3929 3 | 45% | 7 | 126% 47 | 73.9% 57% | 63 100.0%

Tautiba Lavies(1e) 3 20% 6  41% 12  89% 111 80.0% 7  51% 139 100.0%

Cits (4a) 23% 6  37% 17 111% 131 809% 3  19% 161 100.0%

Sarunvaloda gimeng LatvieSu 1.7% 6  53% 12 107% 87 762% 6.1% 114 100.0%

Krievu 24% | 6 | 31% 17 |10.0% 154 | 82.7% 1.7% 185 100.0%
Cita

1 100.0% 1 100.0%

Pilsonibas statuss LRpisonil g | 21% 9 | 32% 25 | 9.9% 214 82.0% 8  28% 262 100.0%

Respondenti bez LR pilsonibas 28% 3 | 76% 4 121%| 28 718%| 2 | 56% 38 100.0%

Nodarbinatibas sektors Publiskaja sektora 1 1.2% 2 2.5% 6 7.7% 65 84.0% 4 4.6% 78 100.0%

Privatajasektoral 4 50% 5 | 63% 9 114% 57 734% 3 | 3.9% 78 100.0%

Nestradajul 5 | 14% | 5 | 32% 14 10.8% 120 82.8% 3 | 21% | 144 100.0%

Ménesa videjie ienakumi uz vienu Zemiienakumil 3| 459 4 | 7.2% 135% 38 (711% 2 | 36% 54 100.0%
gimenes locekli (kvartiles) i oo .

Videi zemi ienakumi 21% 2 33% 39% 43 888% 1 1.8% 49 100.0%

Vidéjiaugstiienakumi 5 40% 3 57% 126% 38 741% 2  36% 51 100.0%

Augsti ienakumi 2 45% 10 225% 33 689% 2  41% 47 100.0%

Nez/NAl 1 10% 1 10% 4 41% 90 90.8% 3  31% 99 100.0%

Dzives vieta  Republikas pilséta (DaF‘;gjgfr‘]'; 2 | 26% 4 | 48% 14 187% 57 725% 1 | 14% 78 100.0%

Novada centra) 4 9% 4 | 42% | 83 906% 4 | 43% 92 100.0%

Ampusnovadacentral 4 299 | 8 | 63% | 11 | 91% | 102 780% 5 | 3.7% 130 100.0%

Vai pedeja menesa laika Jus esat Jal 5 32% 8 | 54% 17 11.9% 114 776% 3 | 1.9% 147 100.0%
izmantojis/-usi internetu? —

Ne 12% | 4 | 24% 12 | 87% | 128 837% 6 | 4.0% 152 100.0%

Gruti pateikt/ NA 1 100.0% 1 100.0%

Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 8.0% 4 8.0% 7 17.5% 29 61.6% 2 4.8% 46 100.0%

tris gadu laika Jums ir nacies . — — . . . . - ~

vérsties sava padvaldiba, lai Vismazreizipusgada o5 | 289 4 | 54% 7 101% 58 78.8% 2 | 29% 73 100.0%

rariotu kadas “?rf?osr’n'%gclﬁ“?niﬁ Vienu reizi gada vai retak 10% 4 | 38% 10  96% 96 839% 2 | 16% 113 100.0%

Neesmu vérsies sava pasvaldiba 4 7.0% 50 89.5% 2 3.6% 56 100.0%

Gruti pateikt/ NA 1 76% | 9 | 795% 2 129% 12 100.0%

Baze: visi respondenti, n=300
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L5. Raksturojot situaciju pedéjo tris gadu laika, lidzu, atziméjiet, vidéji cik biezi Jums ir nacies vérsties sava pasvaldiba, lai kartotu kadas
lietas, iegutu kadu informaciju u.tml.

Raksturojot situaciju pédéjo tris gadu laika, ltdzu, atziméjiet, vidéji cik biezi Jums ir nacies

vérsties sava pasvaldiba, lai kartotu kadas lietas, iegitu kadu informaciju u.tml. Total
Pédgjo tris gadu
laikd neesmu
Vismaz reizi Vismaz reizi  Vienu reizi gada vai  vérsies sava
meénesT pusgada retak pasvaldiba Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % = skaits | rindu % | skaits | rindu % @ skaits @ rindu % skaits ' rindu % skaits @ rindu %
Visirespondenti| 45 1379% 73 24.1% 113 38.1% 42 153%| 26 @ 8.9% 300 100.0%
Dzimums Virefisl o0 13.9% 37 | 26.7% 44 345% 19 159% 12 | 9.1% 132 100.0%
Sieviete| o5 | 135% 36 21.8% 69 41.3% 23 14.8% 14  86% 168 100.0%
Vecums 25-34 8 11.0% 16 256% 25 393% 6 101% 9 14.0% 64 100.0%
85-441 11 142% 13 193% 30 450% 9 137% 5  7.8% 68 100.0%
45-54| 15 1 19.2% 23 326% 22 330% 5 80% 5 | 72% 70 100.0%
55-75 12 112% 21 204% 36 365% 22 244% 7 | 7.5% | 98 100.0%
Izghitiba Pamatizglitibal 7 2400 8 |252% 8 268% 3 11.9% 3 12.0% 29 100.0%
Videja, vidéja speciala) 35 | 1339% | 50 | 23.7%| 82 40.0% 28 15.0% 16 | 8.0% 208 100.0%
Augstakal 7 100% 15 |24.9% 23 36.6% 11 180% 7  10.5% 63 100.0%
Tautiba Latietis (1e)l 29 19.7% 29 | 20.6% 50 36.2% 18 13.9% 13  9.5% 139 100.0%
Cits(ta)l 17 | 95% 44 | 265% 63 39.4% 24 16.3% 13  84% 161 100.0%
Sarunvaloda gimene LawieSul 24 1 20.0% 27 23.3% 41 367% 15 142% 7  58% 114 100.0%
Krieva| 22 105%| 46 24.6%| 72 39.0% 27 16.0% 18 | 9.9% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRplsodl 44 152% 64 243% 95 36.8% 35 144% 24  9.4% 262 100.0%
Respondentibez LR pisomibas| 5 ' 42% 9 231% 18 461% 7 209% 2  56% 38 100.0%
Nodarbinatibas seklors Publiskajasektoral g ' 10.0% 18 23.8% 30 382% 12 164% 9 11.6% 78 100.0%
Privataja sektora) - 42 13.8% 18 234% 33 427% 8 113% 7  89% 78 100.0%
Nestaddul 25 155% 37 24.6% 50 355% 22 17.0% 10  7.4% 144 100.0%
MénesSa vidéjie ienakumi uz Zemi ienakumi
Tort Bmence Iocekd | omilendkum) 21 358% 16 314% 10 183% 4  93% 3 53% 54 100.0%
(kvartiles) Videji zemiienakumil 7 1230, 14 | 28.1% 18 386% 4  86% 6 | 124% 49 100.0%
Vidéji augstiienakumil g 4599, 10 | 19.0% 20 389% 9 206% 3  56% 51 100.0%
Augstiienakumil 5 | 330, 8 | 175% 22 474% 9 19.0% 6  12.8% 47 100.0%
Nezi/NA| 7 ' §6% 25 243% 43 432% 16 171% 8 | 88% 99 100.0%
Detves vieta|  Republikas pilséta <Da;§;;kp;'gj 2 22% 15 19.8% 39 489% 14 189% 8 10.3% 78 100.0%
Novada centra 3.0% | 14 14.9% 37 40.3% 26 28.8% 12 | 13.0% 92 100.0%
Arpus novadacentral - 44 310% 44 350% 37 284% 2 13% | 6 | 4.3% 130 100.0%
Vai pédéja ménesa laika Jas Ja
B ol |19 114% 37 259% 59 41.0% 21 14.8% 11 7.2% 147 100.0%
Nel 27 1 162% 36 225% 54 356% 21 158% 14 | 9.9% 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%

Baze: visi respondenti, n=300
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L6. Kada veida Jus parasti vérsaties sava pasvaldiba, lai kartotu kadas lietas, sanemtu informaciju par pasvaldibas pakalpojumiem u.tml.?

Kada veida Jis parasti vérsaties sava pasvaldiba, lai kartotu kadas lietas, sanemtu informaciju par pasvaldibas pakalpojumiem u.tml.? Total
Personiski apmeklgjot
pasvaldibas
pakalpojumu centru
Personiski apmeklgjot | (pagasta parvaldi), kas = Personiski apmeklgjot Zvanot uz novada Elektroniski (interneta  Elektroniski caur Latvijas Neesmu vérsies /
novada (pilsétas) domi = atrodas arpus novada citu vajadzigo (pilsétas) domi, pasvaldibas majas lapa majas lapu Stot véstuli pa pastu vai nevélos vérsties
(administraciju) centra pasvaldibas iestadi pasvaldibas iestddém vai ar e-pasta palidzibu) (www.latvija.lv) faksu Cita veida pasvaldiba Grati pateikt / NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 171 57.3% 105 32.5% 115 38.6% 72 23.5% 8 2.4% 1 3% 8 2.8% 28 10.6% 6 1.9% 300 169.7%
Dzimums Virietis 68 51.7% 49 34.9% 54 40.8% 27 20.0% 2 1.4% 3 2.5% 16 13.5% 2 1.3% 132 166.1%
Sieviete| 103 62.2% 56 30.4% 61 36.6% 45 26.5% 6 3.4% 1 5% 5 3.0% 12 8.0% 4 2.4% 168 173.0%
Vecums 25-34 38 60.1% 17 24.6% 25 39.4% 17 25.8% 3 3.9% 1 1.4% 1 1.2% 7 12.1% 3 4.2% 64 172.7%
35-44 39 58.6% 27 37.4% 30 46.5% 16 24.1% 1 1.3% 3 5.0% 4 6.7% 68 179.5%
45-54 43 61.9% 34 46.0% 28 38.7% 22 30.1% 3 4.2% 2 2.6% 3 5.5% 70 188.9%
55-75 51 51.6% 27 25.0% 32 33.0% 17 17.2% 1 1.1% 2 2.4% 14 15.6% 3 3.0% 98 148.9%
lzglitiba Pamatizglitiba 13 43.4% 15 49.6% 10 34.0% 5 15.6% 4 16.6% 29 159.1%
Vidéja, vidéja speciala| 121 58.7% 70 30.9% 76 36.6% 47 22.1% 2 9% 3 1.5% 18 9.9% 4 1.9% 208 162.5%
Augstaka 37 58.9% 20 29.8% 29 47.8% 20 32.1% 6 9.0% 1 1.4% 5 8.6% 6 10.2% 2 2.6% 63 200.4%
Tautiba Latvietis (-te) 75 54.7% 54 36.7% 49 35.6% 33 23.4% 6 4.3% 1 1% 4 2.9% 9 7.3% 4 2.8% 139 168.4%
Cits (-ta) 96 59.0% 51 29.6% 66 40.6% 39 23.5% 2 1.2% 4 2.7% 19 12.9% 2 1.2% 161 170.7%
Sarunvaloda gimené Latviesu 64 56.8% 43 35.9% 42 37.3% 25 21.3% 4 3.3% 1 8% 3 2.6% 6 5.9% 4 3.4% 114 167.2%
Krievu| 106 57.2% 62 31.0% 73 39.4% 47 24.7% 4 2.0% 5 2.9% 22 13.1% 2 1.1% 185 171.5%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss: LR pilsonil 154 59.5% 96 34.3% 100 38.4% 66 24.7% 7 2.4% 1 3% 8 3.2% 22 9.4% 4 1.3% 262 173.7%
Respondenti bez LR pilsonibas 17 43.2% 9 21.4% 15 39.4% 6 15.8% 1 2.7% 6 17.8% 2 5.3% 38 145.4%
Nodarbinatibas sektors Publiskaja sektora 47 60.8% 23 27.9% 35 45.1% 23 29.4% 6 7.2% 1 1.1% 6 8.2% 6 8.9% 2 2.1% 78 190.7%
Privataja sektora 49 62.9% 25 29.2% 34 43.0% 21 26.1% 2 2.4% 2 2.7% 6 9.0% 1 1.3% 78 176.6%
Nestradaju 75 52.3% 57 36.7% 46 32.7% 28 18.9% 16 12.3% 3 2.1% 144 155.1%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 25 46.2% 37 66.9% 22 41.3% 15 26.5% 3 7.1% 1 1.8% 54 189.7%
gimenes locekli (kvarties) Videjizemilenakumil 36 | 752% | 15 | 28.0% 19 37.8% 9 17.5% 1 1.5% 3 5.8% 2 4.0% 49 169.8%
Videji augsti ienakumi 34 66.2% 18 32.9% 17 33.4% 12 22.4% 1 1.8% 2 3.6% 5 11.4% 2 3.6% 51 175.2%
Augsti ienakumi 25 51.7% 7 14.1% 22 46.5% 15 31.7% 5 9.9% 2 4.8% 7 16.1% 1 1.7% 47 176.6%
Nezin/ NA 51 52.4% 28 25.4% 35 36.2% 21 21.2% 1 9% 1 9% 1 1.2% 1" 12.6% 2 2.0% 99 152.8%
Dzivesvieta  Republias piseta (Daugawble] 39 | 48.7% | 11 138% @ 45  56.8% @ 27 | 336% 4 4.6% 1 1.0% 5 6.4% 12 16.9% 2 2.6% 78 | 184.5%
_ Novada centra 67 72.8% 7 7.6% 21 22.2% 12 12.2% 1 9% 2 2.1% 16 17.7% 1 1.0% 92 136.5%
Arpus novada centra 65 50.4% 87 67.0% 49 39.1% 33 25.6% 3 2.1% 1 6% 3 2.1% 130 187.0%
Vaitpédéi?it f‘_'!é/ﬂeéﬁ Itaiké Jtﬂg Ja 98 67.0% 45 28.7% 66 46.3% 41 27.6% 8 5.1% 1 6% 7 5.1% 9 6.5% 1 6% 147 187.5%
esatizmantolisFustinternelu Ne| 73 48.4% 60 36.1% 49 31.5% 31 19.7% 1 6% 19 14.4% 4 2.7% 152 153.5%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atzimgjiet, videji cik biezi pedejo Vismaz reizi ménesi 15 31.8% 38 82.7% 14 30.9% 8 16.3% 1 2.2% 2 4.6% 46 168.6%
e e e e  Vismazreizipusgadd| 45 | 622% 34 | 447% | 37 | 515% | 26 351% 2 2.3% 3 4.3% 73 200.1%
kartotu kadas lietas, ieglitu kadu Vienu reizi gada vai retak 82 73.1% 29 23.7% 52 46.9% 31 27.6% 3 2.5% 1 1% 3 2.9% 3 2.6% 113 179.9%
informaciju utml. " Neesmu vérsies sava pasvaldiba 21 36.4% 2 3.5% 10 16.8% 7 11.3% 2 3.2% 26 48.9% 1 1.9% 56 122.0%
Grati pateikt/ NA| 8 68.6% 2 17.3% 2 16.8% 2 18.5% 2 12.9% 12 134.1%

Baze: visi respondenti, n=300
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L7. Un kada veida Jums bitu visértak vérsties sava pasvaldiba?

Un kada veida Jums batu visértak vérsties sava pasvaldiba? Total
Personiski apmeklgjot
pasvaldibas
pakalpojumu centru
Personiski apmeklgjot | (pagasta parvaldi), kas = Personiski apmeklgjot Zvanot uz novada Elektroniski (interneta  Elektroniski caur Latvijas Neesmu vérsies /
novada (pilsétas) domi = atrodas arpus novada citu vajadzigo (pilsétas) domi, pasvaldibas majas lapa majas lapu Stot véstuli pa pastu vai nevélos vérsties
(administraciju) centra pasvaldibas iestadi pasvaldibas iestddém vai ar e-pasta palidzibu) (www.latvija.lv) faksu Cita veida pasvaldiba Grati pateikt / NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentii 143 47.7% 82 25.3% 84 28.0% 81 26.0% 32 11.0% 7 2.4% 11 3.9% 16 6.0% 22 7.6% 300 157.9%
Dzimums Virietis 54 41.0% 40 28.3% 39 29.0% 30 22.1% 15 11.7% 5 3.8% 5 4.2% 9 7.4% 11 8.5% 132 155.9%
Sieviete 89 53.6% 42 22.7% 45 27.0% 51 29.5% 17 10.4% 2 1.2% 6 3.6% 7 4.8% 11 6.9% 168 159.7%
Vecums 25-34 31 48.4% 12 16.9% 18 28.0% 14 19.8% 12 20.0% 2 3.0% 3 5.0% 5 8.5% 4 5.8% 64 155.3%
35-44 32 47.8% 20 27.6% 22 34.3% 21 30.5% 9 13.6% 3 4.6% 3 5.0% 3 4.9% 4 6.3% 68 174.6%
45-54 36 52.2% 27 37.0% 20 27.7% 21 28.6% 9 13.4% 1 1.6% 3 4.4% 1 1.8% 4 5.8% 70 172.5%
55-75 44 44.2% 23 21.0% 24 24.2% 25 25.1% 2 2.4% 1 1.3% 2 2.2% 7 8.0% 10 10.8% 98 139.2%
lzglitiba Pamatizglitiba 12 40.4% 13 43.3% 9 30.5% 9 28.3% 3 13.3% 1 3.3% 29 159.1%
Vidéja, vidéja speciala 98 47.6% 54 24.0% 54 26.0% 52 24.0% 19 9.6% 2 1.1% 6 3.1% 9 4.7% 17 8.7% 208 148.8%
Augstaka 33 51.5% 15 21.3% 21 33.7% 20 32.0% 13 21.3% 5 8.3% 5 8.6% 4 6.9% 4 6.0% 63 189.6%
Tautiba Latvietis (-te) 62 45.0% 4 28.0% 35 25.8% 44 31.0% 13 9.5% 4 3.0% 3 2.1% 5 4.1% 1" 8.0% 139 156.5%
Cits (-ta) 81 49.6% 4 23.4% 49 29.5% 37 22.5% 19 12.1% 3 2.1% 8 5.2% 1" 7.3% 1" 7.3% 161 158.9%
Sarunvaloda gimené Latviesu 57 50.7% 35 29.3% 31 27.8% 35 30.0% 1" 9.7% 3 2.6% 3 2.6% 3 2.9% 7 6.1% 114 161.6%
Krievu 85 45.9% 47 23.4% 53 28.2% 46 24.1% 21 11.8% 4 2.3% 8 4.6% 13 7.6% 15 8.4% 185 156.4%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LR pilsonil 126 48.3% 76 27.2% 72 27.6% 72 26.4% 27 10.6% 5 1.8% 10 4.2% 13 5.6% 20 7.8% 262 159.4%
Respondenti bez LR pilsonibas 17 44.2% 6 13.8% 12 30.4% 9 23.5% 5 13.8% 2 6.1% 1 2.5% 3 8.1% 2 6.3% 38 148.5%
Nodarbinatibas sektors Publiskaja sektora 38 48.5% 16 19.0% 23 28.8% 27 33.7% 16 20.8% 2 2.4% 7 10.0% 5 7.2% 6 7.6% 78 178.0%
Privataja sektora 39 49.8% 15 17.1% 24 30.9% 20 24.9% 12 16.1% 3 3.7% 3 4.1% 3 4.1% 4 5.4% 78 156.1%
Nestradaju 66 46.1% 51 33.1% 37 25.9% 34 22.6% 4 3.1% 2 1.7% 1 1% 8 6.4% 12 8.9% 144 148.5%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 21 38.7% 33 60.1% 17 32.5% 16 28.6% 2 4.2% 1 2.1% 1 2.1% 2 4.8% 5 9.3% 54 182.4%
gimenes locekli (kvarties) Videjizemilenakumi| 32 | 66.4% = 12 | 223% 15 | 205% = 15 | 29.7% 1 1.5% 1 1.7% 1 1.5% 3 6.7% 49 159.2%
Videji augsti ienakumi 25 48.2% 11 19.5% 13 25.7% 15 27.1% 7 13.7% 2 4.1% 2 3.9% 3 6.3% 5 10.1% 51 158.7%
Augsti ienakumi 23 46.7% 5 9.7% 15 30.9% 13 28.4% 12 25.0% 1 2.7% 4 9.2% 3 6.7% 3 6.7% 47 166.0%
Nezin/ NA 42 43.5% 21 19.2% 24 24.5% 22 21.0% 10 10.9% 2 1.9% 3 3.5% 8 9.0% 6 6.3% 99 139.8%
Dzivesvieta  Republikas piséta (Daugawbls] 29 | 36.4% 5 6.2% 30 | 376% 29 | 358% 21 | 264% 6 7.6% 6 8.3% 5 6.8% 3 47% 78 | 169.8%
_ Novada centra 57 61.6% 4 4.2% 15 15.4% 13 13.3% 6 6.4% 3 3.0% 1 12.4% 12 13.1% 92 129.2%
Arpus novada centra 57 44.3% 73 56.9% 39 31.6% 39 29.6% 5 3.8% 1 T% 2 1.5% 7 5.1% 130 173.5%
Vaitpédéiét rﬂélﬂeé_a Itaiké Jtﬂg Ja 80 54.0% 32 19.7% 45 31.1% 39 26.1% 31 22.1% 7 5.0% 10 7.4% 6 4.3% 7 4.6% 147 174.4%
esatizmantolisFustinternelu Ne| 63  42.0% 50 30.7% 39 | 252% 42 26.0% 1 % 1 % 10 7.6% 14 10.0% | 152 | 142.9%
Grati pateikt/ NA 1 100.0% 1 100.0%
AlZTVpéJ'ieg Vifiélii_cjjk biezi pedejo Vismaz reizi ménesi 13 27.3% 35 77.2% 11 25.0% 11 22.9% 2 4.6% 2 4.4% 1 2.2% 2 4.2% 46 167.9%
e e b Vismaz reizi pusgada| 35 | 48.0% 27 35.1% 29 38.9% 25 33.9% 10 14.4% 1 1.5% 5 7.4% 2 2.5% 73 181.7%
kartotu kadas lietas, ieglitu kadu Vienu reizi gada vai retak 64 56.6% 17 13.9% 31 28.0% 36 31.2% 16 14.7% 4 3.8% 5 4.8% 1 9% 7 6.5% 113 160.3%
informaciju u-tml. " Neesmu versies sava pasvaldiba 26 45.4% 2 3.5% 12 21.0% 8 12.0% 4 6.6% 13 24.3% 6 11.9% 56 124.7%
Grati pateikt/ NA| 5 42.9% 1 7.6% 1 7.1% 1 9.7% 2 18.5% 5 38.7% 12 124.4%

Baze: visi respondenti, n=300
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L8.1. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik liela méra Jis apmierina vai
neapmierina pasvaldibas darbs Sados aspektos: Pasvaldibas darbs kopuma

Pasvaldibas darbs kopuma Total
Pilntba
Pilniba apmierina = Drizak apmierina Drizak neapmierina  neapmierina Nezin /NA
nesveérts nesveérts nesveérts nesveérts nesveérts nesvérts
skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu% @ skaits @ rindu %
Visirespondentil 55 1829% 149 | 49.1% 42 | 14.4% 13  4.4% 40 13.8% 300 100.0%
Dzimums Virells| 29 | 214% 58 | 43.9% 18 136% 6 | 45% 21 16.7% 132 100.0%
Sievietel 57 | 154% | 91 53.8% 24 151% 7 | 43% 19 11.3% 168 100.0%
Vecums 25-34 3 47% 31 474% 16 260% 3 | 46% 11 172% 64 100.0%
35-44/ 12 16.8% 35 51.7% 9 130% 5  7.7% 7 109% 68 100.0%
45-54| 18 | 251% | 33 | 46.7% 11 16.8%| 2 | 28% 6 | 85% 70 100.0%
55-75 23 | 225%| 50 50.3% 6 | 67% 3 | 33% 16 17.2% 98 100.0%
Izglitiba Pamatizgliibal g | 3209% | 16 535% 1 | 34% | 1 | 32% | 2 | 79% 29 100.0%
Videja, videja specialdl 42 | 19.4% 96 46.0% 31 151% 12 | 58% 27 13.7% 208 100.0%
Augstakal 5 | 739% 37 582% 10 @ 17.5% 11 171% 63 100.0%
Tautiba Latvietis (te)) 25 | 175% 73 520% 15 111% 5 | 37% 21 | 157% 139 100.0%
Cits(ta) 31 187% 76 47.1% 27 167% 8  49% 19 125% 161 100.0%
Sarunvaloda gimené LatvieSul o4 ' 211% 61 |526% 10 @ 9.3% 36% 15 134% 114 100.0%
Krevu| 31  162% 88 47.6% 32 17.1% 49% | 25 | 14.2% 185 100.0%
Ctal 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 49  18.3% 131 495% 37 145% 10  3.9% 35 13.8% 262 100.0%
Respondentibez LR pilsonibas| 7 | 47509, 18 ' 46.9% 5 13.7% 3  78% | 5 | 141%| 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 19 ' 145% 46 58.7% 12 155% 1 13% 8 10.1%| 78 100.0%
Privataja sektoral 11 ' 14.3% 32 40.8% 14 180% 9 11.0% 12 159% 78 100.0%
Nestradajul 34 ' 223%| 71 48.8% 16 11.9% 3  24% 20 | 14.6% 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 18 33.0% 26 46.2% 8.5% 1 2.2% 5 10.0% 54 100.0%
gimenes locekli (kvartiles) — S : ! ! ! ! ! !
Vidéji zemiienakumil g 12.09% | 29 | 60.0% 16.2% 3 | 59% 3 | 59% 49 100.0%
Videji augstiienakumil 45 | 2299, 24  47.0% 75% 2 | 43% 9 183% 51 100.0%
Augstiienakumil 5 | 379 | 24 | 506% 10 215% 1 | 20% 10 221% 47 100.0%
Nezi/NA| 18 ' 18.1% 46 457% 16 168% 6 | 6.1% 13 13.3% 99 100.0%
Dzives vieta  Republikas pilséta (DaF‘;?an"ﬂ 5 | 63% 36 466% 15 185% 5 | 62% 17 22.3% 78 100.0%
ezekne
Novadacentra| 19 | 112% 48 51.8% 17 186% 4  43% 13 | 14.0% 92 100.0%
Arpusnovadacentral 44 | 3279 65 | 48.7% 10 | 7.9% 4 | 32% | 10 | 75% 130 100.0%
Vai pedeja menesa laika Jus esat Ja 15 96% | 82 55.6% 27 188% 6 @ 44% 17 11.6% 147 100.0%
izmantojis/-usi internetu? —
Nel 41 | 26.3% 67 434% 15 104% 7 | 45% 22 | 155%| 152 100.0%
Gruti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 20 44.4% 22 46.9% 2 4.5% 1 2.3% 1 1.9% 46 100.0%
tris gadu laika Jums ir nacies . — — - ~ ~ ~ . ~
_ vérsties sava pasvaldiba, lai Vismazreizipusgaddl 20 26.8% 38 514% 9 133% 1  15% 5  7.0% 73 100.0%
e rormagi o . Venureiigadavaireiad 13 114% 62 549% 25 224% 7  60% 7  57% 113 100.0%
Neesmu vérsies sava padvaldibal 3 | 529, | 23 40.0% 5 | 86% 4 | 72% 21 389% 56 100.0%
Critipatelk/NA| ¢ | 999 | 4 346% 1 @ 86% 6 46.9% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.1. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, ladzu, novértéjiet, cik

liela méra Jas apmierina vai neapmierina pasvaldibas darbs sados aspektos: Pasvaldibas darbs kopuma

Pasvaldibas darbs kopuma Total
Apmierina Neapmierina Nezin /NA
nesverts nesverts nesverts nesverts

skaits | rindu % @ skaits | rindu % | skaits | rindu % skaits | rindu %
Visirespondentil 505 | 67.3% 55 |18.8% 40 | 13.8% 300 100.0%
Dzimums Virietis| 87 1 652% 24 181% 21 16.7% 132 100.0%
Sieviete| 118 | 69.2% 31 [195% 19 11.3% | 168 100.0%
Vecums 25-34| 34 |521% 19 306% 11 | 17.2% 64 100.0%
35-44\ 47 1 684%| 14 207% 7 |109% 68 100.0%
45-54| 51 | 718% | 13 | 19.7% 6 85% 70 100.0%
55-75 73 | 72.7%| 9 101% 16 | 172% 98 100.0%
Izglitioa Pamatizglitiva| 55 | 854% 2 6.6% 2 79% 29 100.0%
Videja, videja speciala| 138  6549% 43 | 20.9% 27 13.7% 208 100.0%
Augstakal 42 1 655% 10 17.5% | 11 17.1% 63 100.0%
Tautiba Latvietis (te)] 98  69.5% 20 14.8% 21 | 15.7% 139 100.0%
Cits (ta)l 107 65.8% 35 216% 19 125% 161 100.0%
Sarunvaloda gimené Latviesu| 85 | 737% 14 12.9%| 15 13.4% 114 100.0%
Krievul 119 | 63.9% 41 |220% 25 14.2% | 185 100.0%
Cital 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil 180 | 67.8% 47 18.4% | 35 @ 13.8% 262 100.0%
Respondentibez LR pilsonibas| 25 ' 644% 8 215% 5 141% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 57 73.1% 13 16.8% 8 10.1% 78 100.0%
Privataja sektoral 43 551% 23 29.0% 12 159% 78 100.0%
Nestradajul 105 | 71.1% | 19 | 14.3% 20 |14.6% 144 100.0%
Ménesa vidéjie ienakumi uz Zemi ienakumi 44 79.2% 5 10.8% 5 10.0% 54 100.0%

vienu gimenes locekli (kvartiles e S - : : : :
g ( ) Vidgji zemiienakumil 35 | 72.0% | 11 | 22.1% 3 59% 49 100.0%
Videji augsti ienakumil 36 | 699% 6 11.8%| 9 183% 51 [100.0%
Augstiienakumil 56 | 543% 11 | 235% | 10 22.1% 47 100.0%
Nezin/NA| 64  63.9% 22 229% 13 13.3% 99 100.0%
Drvesvieta  Republikas pllseta (Deugavelsl 41 | 53.0% 20  247% 17 | 22.3% 78 100.0%
 Novadacentrd| 58  63.0% 21 23.0% 13 14.0% 92 100.0%
Arpus novada central 106 | 81.4% 14 | 11.1% 10 | 7.5% | 130 100.0%
Vai pédéja ménesa laika Jus Jal 97 652% 33 232% 17 11.6% 147 100.0%

esat izmantojis/-usi internetu? NG o o o o

108 | 69.7% 22 14.9% 22 | 155% 152 100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi peédéjo Vismaz reizi ménest 42 91.4% 3 6.8% 1 1.9% 46 100.0%

tris gadu laika Jums ir nacies - P - : - : :
vérgsties sava pasvaldiba, lai Vismazreizipusgada| 58 | 782% 10 | 14.8% 5 7.0% 73  100.0%
kartotu kadas Iigtas, iggqtu kadu Vienu reizi gada vai retak 74 66.0% 32 28.4% 7 5.7% 113 100.0%
informaciu UMl Neesmu vérsies sava pasvaldibal 26 | 45029 9 15.9% 21  38.9% 56 100.0%
Griti pateikt/ NAl 5 44 5% 1 8.6% 6 46.9% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.2. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novértéjiet, cik liela méra Jis apmierina vai
neapmierina pasvaldibas darbs Sados aspektos: Pasvaldibas darbinieku zinaSanas, kompetence sava nozaré / joma

Pasvaldibas darbinieku zinaSanas, kompetence sava nozaré / joma Total
Pilntba
Pilniba apmierina = Drizak apmierina Drizak neapmierina  neapmierina Nezin /NA
nesveérts nesveérts nesveérts nesveérts nesveérts nesvérts
skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu% @ skaits @ rindu %
Visirespondentil 59 | 19.1% 133 | 43.7% 38 129% 12  4.0% 58 20.3% 300 100.0%
Dzimums Virietis| 30 | 224% 56 41.8% 15 112% 3 | 24% 28 222% 132 100.0%
Sievietel 59 | 161% | 77 455% 23 143% 9 | 55% 30 18.6% 168 100.0%
Vecums 25-34 5 80% | 30 46.2% 15 237% 2 | 3.0% 12 191% 64 100.0%
35-441 16 222%| 27 405% 9 138% 4  58% 12 17.7% 68 100.0%
45-54 16 | 21.7% | 34 | 474% | 9 140% 2 | 28% | 9 | 14.0% 70 100.0%
55-75 22 1 21.9%| 42 418% 5 | 50% 4 | 43% 25 26.9% 98 100.0%
Izglitiba Pamatizglibal 14 | 3879 | 13 | 434% 2 | 6.6% 3 112% 29 100.0%
Videja, vidéja specialal 4> | 19.1% 87 41.7% 30 147% 7 | 32% 42 21.3% 208 100.0%
Augstakal g | 93% 33 513% 6 | 94% 5 | 89% 13 212% 63 100.0%
Tautiba Latvietis (te)) 24 | 165% 67 47.8% 14 102% 5 | 3.7% 29 | 21.8% 139 100.0%
Cits(ta) 35 208% 66 40.9% 24 147% 7  43% 29 193% 161 100.0%
Sarunvaloda gimené LatvieSul o1 | 182% 57 | 494% 13 | 11.5% 36% 19 17.3% 114 100.0%
Krevu| 37  19.0% 76 41.1% 25 13.6% 42% | 39 | 22.0% 185 100.0%
Ctal 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 50 | 185% 122 462% 33 129% 9 | 36% 48 18.8% 262 100.0%
Respondentibez LR pilsonibas| g | 2299, | 11 | 285% 5 127% 3 | 69% | 10 | 29.7% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 15 ' 150% 42 542% 9  11.6% 1 11% 14 18.0% | 78 100.0%
Privataja sektora| 15 1529, 27 | 34.4% 17 220% 8  97% 14 187% 78 100.0%
Nestradaju| 35  2329% 64 435% 12 | 85% 3 | 24% 30 224% 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 21 38.7% 25 44.8% 2 3.6% 2 4.1% 4 8.8% 54 100.0%
gimenes locekli (kvartiles) — S : ! ! ! ! : !
Videji zemi ienakumi 82% 27 553% 10 204% 2  40% 6 121% 49 100.0%
Vidaji augsti ienakumi 16.0% 23  45.0% 82% 3 | 53% 12 254% 51 100.0%
Augsti ienakumi 6.4% | 21 | 44.4% 11.9% 3  69% 14 304% 47 100.0%
Nezi/NAl 95 ' 21.9% 37 365% 16 17.0% 2 | 19% 22 227% 99 100.0%
Dzives vieta  Republikas pilséta (DaF‘;?an"ﬂ 5 | 65% 30 390% 10 121% 4  42% 29 382% 78 100.0%
ezekne
Novadacentra| 19 | 10.8% 41 442% 18 19.9% 5  56% 18 | 194% 92 100.0%
Arpus novadacentral 44 | 351% 62 | 46.8% 10 | 75% 3 | 25% | 11 | 81% 130 100.0%
Vai pedeja menesa laika Jus esat Jal 48 112% 73 49.8% 27 187% 7 | 49% 22 153% 147 100.0%
izmantojis/-usi internetu? —
Nel 41 | 265% 60 38.3% 11 75% 5 | 32% | 35 | 24.6%| 152 100.0%
Gruti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 24 54.2% 18 37.2% 2 4.2% 4.5% 46 100.0%
tris gadu laika Jums ir nacies . — — - - - ~ ~
_ vérsties sava pasvaldiba, lai Vismazreizipusgaddl 19 250% 39 539% 6  84% 59% 5 | 68% 73 100.0%
e rormagi o . Vienureizigadavairetakl 1 1109 57 49.9% 23  21.3% 52% 15 12.6% 113 100.0%
Neesmu vérsies sava pasvaldiba| 3 | 529, 14 248% 6 | 9.1% 33 1 60.9% 56 100.0%
Critipatelk/NA| ¢ | 999 | 5 41.7% 1 | 86% 5 39.8% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.2. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik
liela méra Jus apmierina vai neapmierina pasvaldibas darbs $ados aspektos: Pasvaldibas darbinieku zinasanas,
kompetence sava nozaré / joma

PaSvaldibas darbinieku zinaSanas, kompetence sava

nozaré / joma Total
Apmierina Neapmierina Nezin /NA
nesvérts nesveérts nesveérts nesveérts
skaits | rindu % @ skaits | rindu % @ skaits | rindu % skaits | rindu %
Visirespondentil 192 | 62.8% 50 | 16.9% 58 | 20.3% 300 100.0%
Dzimums Virietis| 86 | 64.2% 18 | 13.6% 28 | 22.2% | 132 [100.0%
Sieviete| 106 | 61.6% | 32 | 19.8% 30 | 18.6% 168 100.0%
Vecums 25-34| 35 542% 17 267% 12 191% 64 100.0%
35-44\ 43 1 62.7% 13 196% 12 | 17.7%| 68 [100.0%
45-54| 50 1 691% 11 169% 9 14.0% 70 |100.0%
55-75 64 | 63.7% 9 93% | 25 26.9%| 98 100.0%
Izglitiba Pamatizglitibal| 24 | 82.1% 2 6.6% 3 112% 29 (100.0%
Videja, vidéja speciald) 129 | 60.8% 37 | 17.9% 42 | 21.3% | 208 [100.0%
Augstaka| 39 | 60.5% 11 | 18.3% 13 |21.2% 63 100.0%
Tautiba Latvietis ()] 91 | 64.3% 19 | 13.9% 29 |21.8% 139 [100.0%
Cits (-ta)l 101 | 61.7% 31 |19.0% 29 |19.3% 161 100.0%
Sarunvaloda gimené Latviesu| 78 | 67.5% 17 |152% 19 |17.3% 114 100.0%
Krievul 113 | 60.1% 33 | 17.9% 39 | 22.0% 185 100.0%
Cital 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsoni| 172  64.8% 42 | 16.4% 48 |18.8% 262 100.0%
Respondenti bez LR pilsonibas| o9 | 50.7% | 8 | 19.6% 10 | 29.7% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 54 69.3% 10 12.8% 14 18.0% 78 100.0%
Privataja sektoral 39 1 496% 25 316% 14 | 18.7% 78 |100.0%
Nestradaju| 99 | 66.7% 15 10.9% 30 | 22.4% | 144 100.0%
Ménesa vidgjie ienakumi uz Zemi ienakumi 46 83.5% 4 7.7% 4 8.8% 54 100.0%
i ol | kli (kvartil — — - = : : =
vienu gimenes locekl (kvartles) Vidaji zemi ienakumil 31 §35% 12 | 244% 6 | 12.1% 49 100.0%
Videji augsti ienakumil - 35 1 §1.1% 7 | 135% 12 | 254% 51 [100.0%
Augstiienakumi| 24 1 508% 9 | 18.8% 14 | 30.4% 47 |100.0%
Nezin/NA| 59 ' 584% 18 | 18.9% 22 ' 227%| 99 |100.0%
Dzivesvieta  Republicas pilséta (Davoavpls,| 35 45.4% 14 16.3% 29 382% 78 100.0%
_ Novadacentra| 51  550% 23 256% 18 19.4% 92 100.0%
Arpus novada central 106 | 81.9% | 13 | 10.0% 11 | 8.1% 130 100.0%
Vai pédéja meénesa laika Jas Jal 91 | 61.1% 34 | 236% 22 | 153% 147 |100.0%
esat izmantojis/-usi internetu? N&
& 101 64.7% 16 |10.7% 35 |246% 152 100.0%
Grdati pateikt/ NA 1 100.0% 1 100.0%
AtzTnjéjiet, vidéji_cik biei_i péidéjo Vismaz reizi ménest 42 91.4% 4 8.6% 46 100.0%
tr|§ ggdu Ialke_‘ Jurvns Ir nacies Vismaz reizi pusgada 58 78.9Y% 10 14.3% 5 6.8% 73 100.0%
vérsties sava pasvaldib3, lai 970 .07/ .07/ .0%
kartotu kadas Iifetas, i(?glzltu kadu Vienu reizi gada vai retak 69 60.9% 29 26.5% 15 12.6% 113 100.0%
informaciju uml. ' Neesmu versies sava padvaldiba| 17 30.0% 6  94% 33  60.9% 56 100.0%
Griti pateikt/ NA| g 51.6% | 1 8.6% 5 139.8% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.3. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novéertéjiet, cik liela méra Jis apmierina vai
neapmierina pasvaldibas darbs $ados aspektos: Pasvaldibas darbinieku zinasanas, kompetence par pasvaldibas darbu kopuma

Pasvaldibas darbinieku zinaSanas, kompetence par pasvaldibas darbu kopuma Total
Pilntba
Pilniba apmierina = Drizak apmierina Drizak neapmierina  neapmierina Nezin /NA
nesveérts nesveérts nesveérts nesveérts nesveérts nesvérts
skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu% @ skaits @ rindu %
Visirespondentil 55 | 16.9% 132 1 43.8% 39 129% 11  3.7% 66 22.7% 300 100.0%
Dzimums Virells| 25 18.9% 60 | 451% 15 109% 4 | 3.2% 28 21.9% 132 100.0%
Sievietel 57 | 151% | 72 | 42.6% 24 147% 7 | 42% 38 23.3% 168 100.0%
Vecums 25-341 4 B3% | 27 425% 16 255% 2 | 27% 15 23.0% 64 100.0%
35-441 12 174% | 29 42.9% 11 164% 3 | 43% 13 19.3% 68 100.0%
45-54| 15 | 202% 33 463% 8 | 11.7% 3  47% | 11 | 171% 70 100.0%
55-75 21 20.8%| 43 434% 4  41% 3 | 34% 27 283% 98 100.0%
Izglitiba Pamatizglibal 10 | 34.8% | 13 44.3% 1 | 3.2% 5 [17.7% 29 100.0%
Videja, videja specialdl 35 | 16.6% 89 | 42.6% 32 | 15.4% 32% 44 | 22.3% 208 100.0%
Augstakal g | 93% 30 47.8% 6 | 9.1% 73% 17 | 26.6% 63 100.0%
Tautiba Latvieis (1€)] 20 | 154% 62 441% 18  13.2% 28% 33 245% 139 100.0%
Cits(ta) 30 17.9% 70 436% 21  12.7% 44% | 33 | 214% 161 100.0%
Sarunvaloda gimené LatvieSul o0 | 47.5% 53 | 46.1% 15 134% 3 | 26% 23 20.5% 114 100.0%
Krievu| 31 16.1% 79 42.9% 24 127% 8 | 44% 43 23.9% 185 100.0%
Ctal 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 45  16.8% 118 450% 36 137% 8  32% 55 21.3% 262 100.0%
Respondentibez LR pilsonibas| 7 | 47509, 14 ' 364% 3 79% 3 | 69% 11 | 31.3% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 19 ' 14.1% 37 47.9% 12 154% 1 11% 17 | 215%| 78 100.0%
Privataja sektoral - 11 ' 14.0% 29 37.1% 15 188% 8  9.8% 15 20.3% 78 100.0%
Nestradaju| 30  20.0% 66 45.3% 12 @ 8.4% 17% 34 | 246% 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 16 29.5% 28 49.8% 3 5.7% 1 2.2% 6 12.7% 54 100.0%
gimenes locekli (kvartiles) — S : ! ! ! ! ! !
Vidéjizemiienakumil 5 1029 | 25 525% 10 197% 2 | 40% 7 13.6% 49 100.0%
Vidaji augsti ienakumi 16.0% 23  45.0% 81% 2 | 34% 13 274% 51 100.0%
Augsti ienakumi 6.4% | 20 | 43.5% 136% 2  48% | 15 31.8% 47 100.0%
Nezi/NAl 19 ' 191% 36 358% 15 156% 4 | 41% 25 254% 99 100.0%
Dzives vieta  Republikas pilséta (DaF‘;?an"ﬂ 6 | 76% 27 359% 14 167% 3  31% 28 36.7% 78 100.0%
ezekne
Novadacentra| 19 | 10.8% 40 43.8% 16 17.3%| 4  49% 22 232% 92 100.0%
Arpus novadacentra| 35 | 2879 | 65 (495% 9 | 65% 4 | 32% | 16 | 12.0% 130 100.0%
Vai pedeja menesa laika Jus esat Ja 14 86% | 70 482% 29 198% 6 @ 44% 28 19.0% 147 100.0%
izmantojis/-usi internetu? —
Nél 38 ' 246% 62 399% 10 66% 5 | 31% | 37 | 257%| 152 100.0%
Gruti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 21 47.2% 21 44.1% 3 6.6% 1 2.1% 46 100.0%
tris gadu laika Jums ir nacies . — — - ~ ~ ~ ~
_ vérsties sava pasvaldiba, lai Vismazreizipusgaddl 15 19.6% 41 565% 7  99% 3  45% 7  95% 73 100.0%
e rormagi o . Venureiigadavaireiad 13 1129 52 466% 25 220% 6  55% 18 147% 113 100.0%
Neesmu vérsies sava padvaldiba| 3| 529, | 14 | 24.8% 3 | 45% | 1 14% 35 64.1%| 56 100.0%
Critipatelk/NA| ¢ | 999 | 4 346% 1 @ 86% 6 46.9% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.3. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik
liela méra Jus apmierina vai neapmierina pasvaldibas darbs $ados aspektos: Pasvaldibas darbinieku zinasanas,

kompetence par pasvaldibas darbu kopuma

Pasvaldibas darbinieku zinaSanas, kompetence par

pasvaldibas darbu kopuma Total
Apmierina Neapmierina Nezin /INA
nesvérts nesveérts nesveérts nesveérts
skaits | rindu % @ skaits | rindu % @ skaits | rindu % skaits | rindu %
Visirespondentil 184 | 60.7% 50 | 16.7% 66 | 22.7% 300 100.0%
Dzimums Virietis| 85 | 64.0% 19 | 14.1% 28 | 21.9% | 132 [100.0%
Sievietel 99 | 57.7% | 31 | 18.9% 38 | 23.3% 168 100.0%
Vecums 25-34| 31 48.8% 18 282% 15 | 23.0% 64 100.0%
35-44 41 1 60.0% 14 20.7% 13 | 19.3%| 68 [100.0%
45-54| 48 665% 11 163% 11 17.1% | 70 |100.0%
55-75 64  64.2% 7 75% | 27 | 28.3%| 98 100.0%
Izglitiba Pamatizglitiva| 23 | 79 1% | 1 3.2% 5 17.7% 29 [100.0%
Videja, vidéja speciala) 125 | 59.1% 39 | 18.6% 44 | 22.3% | 208 [100.0%
Augstaka| 36 | 57.1% 10 | 16.4% 17 |26.6% 63 100.0%
Tautiba Latvietis (-te)] 84 | 59.5% 22 | 16.0% 33 |24.5% 139 (100.0%
Cits(-ta)l 100 | 61.5% 28 |17.1% 33 |21.4% 161 100.0%
Sarunvaloda gimené Latviesu| 73 | 63.5% 18 |16.0% 23 |20.5% 114 100.0%
Krievu| 110 | 58.9% 32 ' 17.1% 43 |23.9% 185 100.0%
Cital 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil 163  61.8% 44 | 17.0% | 55 |21.3% 262 100.0%
Respondenti bez LR pilsonibas| 29 | 539% 6 | 14.8% 11 | 31.3% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 48 62.0% 13 16.5% 17 21.5% 78 100.0%
Privataja sektoral 49 1 51.1% 23 | 286% 15 20.3% 78 (100.0%
Nestraddju| 96 | 65.3% 14 101% 34 | 24.6% 144 100.0%
Ménesa vidgjie ienakumi uz Zemi ienakumi 44 79.3% 4 8.0% 6 12.7% 54 100.0%
i ol | kli (kvartil — — - = = = =
vienu gimenes locekli (kvarties) Videji zemi ienakumil 30 §2.8% 12 | 23.6% 7  13.6% 49 100.0%
Videji augsti ienakumil - 35 1 §11% 6 | 11.5% 13 | 27.4% 51 |100.0%
Augstiienakumil 23 1 499% 9 | 183% 15 | 31.8% 47 [100.0%
Nezin/NA| 55 ' 549% 19 19.7% 25 | 254% 99 [100.0%
Dzives vieta  Republikas pilséta <Da;g;gf,§'§_; 33 435% 17 19.8% 28 36.7% 78 100.0%
_ Novadacentra| 50 546% 20 222% 22 23.2% 92 100.0%
Arpus novada central 101 | 78.2% | 13 | 97% 16 | 12.0% 130 100.0%
Vai pédéja meénesa laika Jas Ja| 84 | 56.8% 35 |242% 28 | 19.0% 147 |100.0%
esat izmantojis/-usi internetu? N&
100 64.5% 15 | 9.7% | 37 |257% 152 100.0%
Grdati pateikt/ NA 1 100.0% 1 100.0%
AtzTnjéjiet, vidéji_cik biei_i péidéjo Vismaz reizi ménest 42 91.4% 4 8.6% 46 100.0%
tr|§ ggdu Ialke_‘ Jurvns Ir nacies Vismaz reizi pusgada 56 76.1% 10 14.4% 7 9.5% 73 100.0%
vérsties sava pasvaldib3, lai 17 4% .07/ .0%
kartotu kadas Iifstas, ie_ggtu kadu Vienu reizi gada vai retak 64 57.8% 31 27.5% 18 14.7% 113 100.0%
informaciju uml'Neesmu versies sava padvaldiba| 17 30.0% 4  5.9% 35 64.1% 56 100.0%
Griti pateikt/ NA| 5 1 445% 1 8.6% 6 |46.9% 12 [100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.4. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik liela méra Jis apmierina vai
neapmierina pasvaldibas darbs Sados aspektos: Pasvaldibas darbinieku attieksme

Pasvaldibas darbinieku attieksme Total
Pilntba
Pilniba apmierina = Drizak apmierina Drizak neapmierina  neapmierina Nezin /NA
nesveérts nesveérts nesveérts nesveérts nesveérts nesvérts
skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu% @ skaits @ rindu %
Visirespondentil g | 20.0% 129 | 42.3% 46 157% 14  4.6% 49  17.3% 300 100.0%
Dzimums Virells| 29 21.7% 58 | 431% 17 129% 5 | 3.7% 23 185% 132 100.0%
Sievietel 33 | 185% | 71 41.6% 29 182% 9 | 54% 26 16.2% 168 100.0%
Vecums 25-34 5 75% | 28 438% 13 209% 6  93% 12 185% 64 100.0%
35-44/ 43 182% | 30 43.3% 13 201% 5 | 7.7% 7 10.8% 68 100.0%
45-54| 18 | 24.2% | 29 | 407% | 14 214% 2 | 28% | 7 10.8% 70 100.0%
55-75 26 | 25.8% 42 419% 6 | 61% 1 11% 23 251% 98 100.0%
Izglitiba Pamatizglibal 14 | 37.6% | 13 44.9% 1 | 3.2% 4 142%| 29 100.0%
Videja, videja specialdl 49 | 18.9% 87 411% 35 17.1% 12 | 56% 33  17.3% 208 100.0%
Augstakal 10 154% 29 453% 10 17.0% 2 | 34% 12 189% 63 100.0%
Tautiba Latvietis (te)) 27 1 19.0% 64 451% 17 127% 6 | 42% 25 19.0% 139 100.0%
Cits(ta) 35 207% 65 404% 29 17.8% 8  49% 24 16.1% 161 100.0%
Sarunvaloda gimené LatvieSu| o5  229% 51 437% 15 136% 5 | 42% 17 | 156% 114 100.0%
Krievu| 35  18.0% 78 41.9% 31 169% 9 | 49% 32 18.3% 185 100.0%
Ctal 1 100.0% 1 100.0%
Pilsonibas statuss LRpisoni| 53 19.7% 114 42.8% 41 16.3% 13  49% 41 16.3% 262 100.0%
Respondentibez LR pilsonibas| g | 22 49, | 15 392% 5 12.0% 1  28% 8 23.8% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 15 | 151% 36 451% 16 21.8% 3 | 34% 11  146% 78 100.0%
Privataja sektora| 13 163% 30 38.3% 15 195% 8 10.1% 12 158% 78 100.0%
Nestradaju| 37  246% 63 432% 15 105% 3 | 22% 26 19.5% 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 20 36.6% 27 48.7% 3 5.7% 1 2.2% 3 6.7% 54 100.0%
gimenes locekli (kvartiles) — S : ! ! ! ! : !
Vidéjizemiienakumil g | 1789 | 23 47.9% 12 243% 2 | 40% 3  6.1% 49 100.0%
Videji augstiienakumil 49 | 18.0% 22 427% 3 | 6.0% 4 | 7.6% 12 256% 51 100.0%
Augstiienakumil g 1239, 18 | 38.6% 11 239% 1 | 20% 11 232% 47 100.0%
Nezi/NA| 17 ' 17.2% 39 37.9% 17 179% 6  59% 20 211% 99 100.0%
Dzives vieta  Republikas pilséta (DaF‘;?an"ﬂ 4 | 54% | 27 349% 21 253% 6 | 7.0% 20 27.3% 78 100.0%
ezekne
Novadacentra| 1 | 128% 37 40.3% 16 18.0% 5  54% 22 | 236% 92 100.0%
Arpus novadacentral 45 | 366% 65 494% 9 | 69% 3 | 23% | 7 | 48% 130 100.0%
Vai pedeja menesa laika Jus esat Ja 19 11.8% 69 46.9% 29 206% 11 | 7.8% 19  12.8% 147 100.0%
izmantojis/-usi internetu? —
Nel 43 | 27.7%| 60 38.3% 17 112% 3 | 17% | 29 211%| 152 100.0%
Gruti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 24 52.9% 18 38.4% 3 6.6% 1 2.1% 46 100.0%
tris gadu laika Jums ir nacies . — — ~ - ~ ~ ~
_ vérsties sava pasvaldiba, lai Vismazreizipusgaddl | o0 | 26.4% 36 496% 12 168% 2  31% 3  41% 73 100.0%
rariotukadas llﬁ;(?;’n:%%ﬂﬁjifgﬁ Vienu reizi gada fa‘ 8 13 121% 55 47.8% 29 266% 9  78% 7  56% 113 100.0%
Neesmu vérsies sava pasvaldiba 52% | 15 261% 2 | 32% 1 14% 35 64.1%| 56 100.0%
Gruti pateikt/ NA 183% 5  41.7% 1 | 86% | 4 |314% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.4. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, ladzu, novértéjiet, cik
liela méra Jas apmierina vai neapmierina pasvaldibas darbs sados aspektos: Pasvaldibas darbinieku attieksme

Pasvaldibas darbinieku attieksme Total
Apmierina Neapmierina Nezin /NA
nesverts nesverts nesverts nesverts

skaits | rindu % @ skaits | rindu % | skaits | rindu % skaits | rindu %
Visirespondentil 191 | 62.3% 60 |20.4% 49 17.3% | 300 100.0%
Dzimums Virietis| g7 | 64.8% 22 16.6% 23 185% 132 100.0%
Sieviete| 104 | 60.1% 38 |23.7% 26 | 16.2% 168 100.0%
Vecums 25-34/ 33 513% 19 302% 12 185% 64 100.0%
35-44\ 43 1 61.4%| 18 27.8% 7 10.8% 68 100.0%
45-54| 47 | 64.9% | 16 |243%| 7 | 10.8%| 70 100.0%
55-75 68 | 67.7% | 7 72% | 23 1 251% | 98 100.0%
Izglitioa Pamatizglitiva| 24 | 825% 1 3.2% 4  142% | 29 100.0%
Vidéja, vidéja specialal 128 | 60.0% | 47 | 22.7% 33 | 17.3% 208 100.0%
Augstakal 39 | 60.8% 12 20.4% 12 18.9% 63 100.0%
Tautiba Latvietis (te)] 91  64.1% 23 16.9% 25 | 19.0% 139 100.0%
Cits(ta)l 100 1 61.1% 37 22.8% 24 16.1% 161 100.0%
Sarunvaloda gimené Latviesu| 77  66.6% 20 17.8% | 17 | 156% 114 100.0%
Krievul 113 | 59.9% 40 |21.8% 32 18.3% 185 100.0%
Cital 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil 167 | 625% 54 212%| 41 16.3% 262 100.0%
RespondentibezLRpilsonibas| 24 ' 613% 6 149% 8 23.8% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 48 60.2% 19 25.29% 11 14.6% 78 100.0%
Privataja sektoral 43 546% 23 296% 12 158% 78 100.0%
Nestradaju| 100 | 67.8% 18 | 12.7% 26 |19.5% 144 100.0%
Ménesa vidéjie ienakumi uz Zemi ienakumi 47 85.4% 4 8.0% 3 6.7% 54 100.0%

i gi | kli (kvartil — — - : : : :
vienu gimenes locekli (kvarties) Videji zemiienakumi| 32 | 656% 14 | 282% 3 | 61% 49 100.0%
Videji augsti ienakumil 35 1 60.7% | 7 | 13.7% 12 | 256% 51 [100.0%
Augstiienakumil 54 | 509% 12 1 259% 11 23.2% 47 100.0%
Nezin/NA| 56  551% 23 239% 20 211% 99 100.0%
Prvesvieta  Republikas plssta (Deugavblsl 31 1 40.3% 27 | 324% 20 27.3% 78 100.0%
 Novadacentrd| 49  531% 21 233% 22 236% 92 100.0%
Arpus novada central 111 | 86.1% 12 | 9.1% 7 4.8% | 130 100.0%
Vai pédéja ménesa laika Jus Jal 88 587% 40 285% 19 12.8% 147 100.0%

esat izmantojis/-usi internetu? NG

103 | 66.0% 20 12.9% 29 211% 152 100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi peédéjo Vismaz reizi ménest 42 91.4% 4 8.6% 46 100.0%

tris gadu laika Jums ir nacies - P - : - :
vérgsties sava pasvaldiba, lai Vismazreizipusgada| 56 | 76.0% 14 | 19.9% 3 4.1% 73  100.0%
kartotu kadas Iigtas, iggqtu kadu Vienu reizi gada vai retak 68 60.0% 38 34.4% 7 5.6% 113 100.0%
informaciu UMl Neesmu vérsies sava pasvaldibal 18 | 31.3% 3 4.6% 35 64.1% 56 100.0%
Griti pateikt/ NAl 7 1 50.0% 1 8.6% 4 314%| 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.5. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik liela méra Jis apmierina vai
neapmierina pasvaldibas darbs Sados aspektos: Termini, kados iespéjams nokartot lietas pasvaldiba

Termini, kados iesp&jams nokartot lietas pasvaldiba Total
Pilntba
Pilniba apmierina = Drizak apmierina Drizak neapmierina  neapmierina Nezin /NA
nesveérts nesveérts nesveérts nesveérts nesveérts nesvérts
skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu% @ skaits @ rindu %
Visirespondentil 41 13.3% 125 40.4% 47 16.0% 25 87% 62 21.6% 300 100.0%
Dzimums Vvirells| 20 | 154% 56 | 40.7% 17 133% 9 | 7.1% 30 235% 132 100.0%
Sievietel 29 | 11.4% | 69 40.1% 30 185% 16 101% 32 19.9% 168 100.0%
Vecums 25-34 3 47% 23 352% 14 225% 8 132% 16 24.4% 64 100.0%
35-441 10 13.7% | 21 294% 17 254% 9 145% 11 16.9% 68 100.0%
45-54| 12 | 165% 38 532% 6 | 92% | 6 | 91% | 8 | 121% 70 100.0%
55-75 16 16.0% 43 416% 10 11.0% 2 | 21% 27 29.3% 98 100.0%
Izglitiba Pamatizgliibal g | 2129 | 14 46.0% 3 | 10.1% 6 |227% 29 100.0%
Videja, videja specialdl o9 | 131% 87 40.8% 31 153% 19 @ 95% 42 214% 208 100.0%
Augstakal g 102% 24 36.1% 13 21.7% 6  10.0% 14 22.0% 63 100.0%
Tautiba Latvietis (te)) 17 | 116% 66 47.0% 17 122% 7 | 53% 32 | 23.9% 139 100.0%
Cits(ta) 24 145% 59 358% 30 187% 18 11.1% 30 20.0% 161 100.0%
Sarunvaloda gimené LatvieSul 14 | 12.0% 57 49.7% 14 122% 6  55% 23 20.6% 114 100.0%
Krievu| 26  134% 68 358% 33 18.1% 19 | 104% 39 22.3% 185 100.0%
Ctal 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 37 1 139% 111 41.1% 39 152% 20 @ 81% 55 21.7% 262 100.0%
Respondentibez LR pilsonibas| 4 | 949, | 14 357% 8 214% 5 124% 7 21.0% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 15 | 1589, 28 34.8% 15 19.1% 7 | 9.9% 16 204% 78 100.0%
Privatajasektoral 7 909 | 29 36.8% 15 18.9% 12 157% 15 19.6% 78 100.0%
Nestradajul 2o | 14.3% | 68 453% 17 12.9% 6  4.1% |31 | 234% 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 15 27.0% 29 52.4% 3 5.8% 1 1.7% 6 13.1% 54 100.0%
gimenes locekli (kvartiles) — S : ! ! ! ! ! !
Vidéjizemiienakumil 3| 580 | 26 538% 7 142% 3 | 57% 10 20.4% 49 100.0%
Vidaji augsti ienakumi 125% 23 444% 6 128% 5 | 96% 10 20.8% 51 100.0%
Augsti ienakumi 6.4% | 14 29.0% 11 |233% 6 | 132% 13 | 28.1% 47 100.0%
Nezi/NA| 13 ' 135% 33 30.9% 20 205% 10 | 11.1% 23 24.0% 99 100.0%
Dzives vieta  Republikas pilséta (DaF‘;?an“ﬂ 41% 19 246% 18 22.0% 17 21.0% 21 28.3% 78 100.0%
ezekne
Novadacentra| g | 8g% = 30 324% 20 221%| 5 | 54% 29 | 315% 92 100.0%
Arpus novadacentra| 39 | 238% 76 585% 9 | 67% 3 | 25% | 12 | 85% 130 100.0%
Vai pedeja menesa laika Jus esat Jal 42 76% 56 375% 32 21.9% 21 153% 26 17.8% 147 100.0%
izmantojis/-usi internetu? —
Nel 29 | 18.7% 69 43.3% 15 10.6% 4 | 26% 35 | 24.8%| 152 100.0%
Gruti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 18 39.6% 22 47.3% 3 6.5% 3 6.6% 46 100.0%
tris gadu laika Jums ir nacies . — — ~ ~ ~ ~ ~
_ vérsties sava pasvaldiba, lai Vismazreizipusgaddl 12 16.6% 41 552% 9 128% 6 89% 5  65% 73 100.0%
e R i .. Vienu reizi gada vai retak 64% 50 435% 28 252% 16 14.8% 12 101% 113 100.0%
Neesmu vérsies sava pasvaldibal 3 | 529, | 9 | 152% 6  10.5% 38 69.2% 56 100.0%
Critipatek/NA| ¢ | 999 | 3  249% 1 | 86% 7 566% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.5. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novértéjiet, cik liela méra
Jiis apmierina vai neapmierina pasvaldibas darbs Sados aspektos: Termini, kados iespéjams nokartot lietas pasvaldiba

Termini, kados iesp&jams nokartot lietas pasvaldiba Total
Apmierina Neapmierina Nezin /NA
nesveérts nesveérts nesveérts nesveérts

skaits | rindu % | skaits | rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentii 155 | 537% 72 | 247% 62 | 21.6% 300 100.0%

Dzimums Viretis| 76 56.1% 26  20.4% 30 235% 132 100.0%
Sievietel 90  51.5% 46 28.6% 32 19.9% 168 100.0%

Vecums 25-34| 26 39.9% 22 357% 16 |24.4% 64 100.0%
35-44) 31 1431% 26 | 40.0% | 11 | 169% 68 100.0%
45-54| 50 | 69.6% 12 183% 8 |121% 70 100.0%
55-75| 59 | 576% 12 | 13.0% 27 29.3% 98 100.0%

Izglitiba Pamatizglitibal 20 | 672% 3 [101% 6 227% 29 (100.0%
Videja, vidgja speciala| 116 | 53.9% 50 |24.8% 42 | 21.4% | 208 100.0%
Augstakal 30 463% 19 31.7% 14 | 22.0% 63 100.0%

Tautiba Latvietis (te)] 83  58.6% 24 | 17.5% 32 23.9% 139 (100.0%
Cits(ta)l 83 ' 50.3% 48 29.7% 30 |20.0% 161 100.0%

Sarunvaloda gimeng LatvieSu| 71 1 616% 20 | 17.7% 23 | 20.6% 114 [100.0%

Krievul 94 1 49.3% | 52 285% 39 | (22.3% 185 100.0%
Cital 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsoni| 148 | 55.0% 59 |23.2% 55 | 21.7%| 262 100.0%

Respondenti bez LR pilsonibas| 18 | 4529% 13 | 33.8% 7 | 21.0% 38 100.0%

Nodarbinatibas sektors Publiskaja sektora 40 50.6% 22 29.0% 16 20.4% 78 100.0%
Privataja sektoral 36 | 458% 27 | 346% 15 19.6% 78 |100.0%
Nestraddju| 90 | 596% 23 |17.0% 31 23.4% 144 100.0%

. Mg‘z_neéa vidéjie ie_nékumi uz Zemi ienakumi 44 79.4% 4 7.5% 6 13.1% 54 100.0%
vienu gimenes loceid: (kvarties) Videji zemi ienakumil 59 | 596% 10 | 20.0% 10 | 20.4% 49 (100.0%
Videji augsti ienakumil 39 | 569% 11 | 22.3% 10 20.8% 51 |100.0%

Augstiienakumil 7 | 3559% | 17 | 36.5% 13 | 28.1% 47 100.0%

Nezin/NA| 46  444% 30 31.6% 23 24.0% 99 100.0%

Dzives vieta Republikaspilsété(Daéjgza;/kprilzs 22 28.8% 35 43.0% 21 28.3% 78 100.0%

_ Novadacentral 38  41.0% 25 27.5% 29 315% 92 100.0%
Arpus novada centra| 106 | 82.3% 12 | 92% @ 12 | 85% | 130 100.0%

Vai p&déja ménesa laika Jus Ja 68 450% 53 37.2% 26 | 17.8% 147 100.0%

esat izmantojis/-usi internetu? NG
el 98 |62.0% 19 132% 35 24.8% 152 100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédejo Vismaz reizi ménesi 40 86.9% 6 13.1% 46 100.0%
tris gadu laika Jums ir nacies - — - : : :
Varaties sava pasvaldiba, o Vismazreizipusgada| 53 | 71.8% 15 217% 5  65% 73 100.0%
kartotu kadas lietas, iegltu kadu Vienu reizi gada vai retak 57 49.9% 44 40.0% 12 10.1% 113 100.0%

informaciju u.tml. Neesmu vérsies sava pasvaldiba 12 20.4% 6 10.5% 38 69.2% 56 100.0%

Grati pateik/ NA| 4 1 34.8% | 1 8.6% 7 | 56.6% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.6. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik liela méra Jis apmierina vai
neapmierina pasvaldibas darbs Sados aspektos: Informacijas pieejamiba par to, kur un pie ka vérsties, lai atrisinatu dazadus jautajumus sava
pasvaldiba

Informacijas pieejamiba par to, kur un pie ka vérsties, lai atrisinatu dazadus jautdjumus sava

pasvaldiba Total
Pilntba
Pilniba apmierina = Drizak apmierina Drizak neapmierina  neapmierina Nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil 55 | 16.4% 152 | 502% 45 154% 11 | 3.9% 40 14.0% 300 100.0%
Dzimums Virells| 25 | 18.6% 68 | 50.6% 15 | 113% 4 | 3.3% 20 16.2% 132 100.0%
Sievietel 57 | 145% | 84 49.9% 30 191% 7 | 43% 20 122% 168 100.0%
Vecums 25-34 g 94% | 31 483% 15 242% 2 | 3.0% 10 152% 64 100.0%
35-44/ 14 195% 36 52.8% 9 134% 4 66% 5 | 7.7% 68 100.0%
45-54 46 212% 35 501%| 10 152% 2 | 29% 7 106% 70 100.0%
55-75 16 154% 50 50.0% 11 116% 3 | 34% 18 19.6% 98 100.0%
Izglitiba Pamatizgliibal 7 ' 246% 18 60.8% 2 | 6.6% 2 79% 29 100.0%
Videja, videja specialal 37 | 165% 100 47.7% 34 168% 8  39% 29 15.0% 208 100.0%
Augstakal g 119% 34 542% 9 147% 3  56% 9 135% 63 100.0%
Tautiba Latvietis (te)) 23 | 158% 75 53.8% 16 11.8% 5 | 3.7% 20  14.9% 139 100.0%
Cits(ta) 29 16.9% 77 47.8% 29 17.9% 6  4.0% 20 13.4% 161 100.0%
Sarunvaloda gimené LatvieSul 19 | 16.3% 66 | 58.2% 10 | 8.7% 36% 15 13.1% 114 100.0%
Krievu| 35  16.0% 86 464% 35  19.0% 40% | 25 | 14.6% 185 100.0%
Cial 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 44 16.1% 136 51.4% 39 | 15.4% 36% 34 | 135% 262 100.0%
Respondenti bez LR pilsonibas| g ' 1849 16 42.9% 6  15.9% 53% 6 175% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 13 | 1599, 38 | 48.8% 17 227% 2 | 26% 8  10.0% 78 100.0%
Privataja sektoral 10 124% 38 481% 12 156% 6 | 7.7% 12 164% 78 100.0%
Nestradajul 29 | 18.9% | 76 52.2% 16 11.6% 3 | 24% 20 | 14.8% 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 19 34.1% 29 52.8% 2 4.4% 2 4.1% 2 4.7% 54 100.0%
gimenes locekli (kvartiles) — — : ! ! ! ! : !
Vidéjizemiienakumil 4 ggoy, | 26 | 54.1% | 13  26.5% 1 17% 5 10.8% 49 100.0%
Videji augstiienakumil 44 2009% 22 430% 5 | 99% 4 | 7.8% 9 19.3% 51 100.0%
Augstiienakumil 3| 539 | 26 | 544% 8 17.8% 2 | 47% 8  17.8% 47 100.0%
Nezi/NA| 15 ' 154% 49 488% 17 176% 2  23% 16 16.0% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 1 | 12% 40 50.8% 16 205% 7 | 84% 14 19.1% 78 100.0%
ezekne
Novadacentra| g | 9g% = 41 44.9% 19 205% 4  46% 19 203% 92 100.0%
Arpusnovadacentral 45 3329 71  54.3% | 10 | 7.5% 7 | 51% 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 47 1 103% 81 556% 28 195% 6 | 44% 15 10.2% 147 100.0%
izmantojis/-usi internetu? —
Ne| 35 | 222%| 71 (455% 17 11.7% 5 | 3.3% | 24 | 17.2%| 152 100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 22 47 4% 20 43.2% 2 4.6% 2.1% 1 2.6% 46 100.0%
tris gadu laika Jums ir nacies - — _ . . . . - .
_ versties sava pasvaldiba, lai Vismazreizipusgada) 41 | 1459% | 44 60.7% 10  14.1% 30% 6 | 77% 73 100.0%
e rormagi o . Venureizigadavaitelakl 14 1229 60  524% 27  24.6% 75% 4 33% 113 100.0%
Neesmu vérsies sava padvaldiba| 3 | 520, | 24 | 421% 6 | 10.1% 23 | 426% 56 100.0%
Gruti pateikt/ NA 18.3% 4 | 32.0% 6 49.7% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.6. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik
liela méra Jus apmierina vai neapmierina pasvaldibas darbs Sados aspektos: Informacijas pieejamiba par to, kur
un pie ka versties, lai atrisinatu dazadus jautajumus sava pasvaldiba

Informacijas pieejamiba par to, kur un pie ka vérsties, lai

atrisinatu dazadus jautajumus sava pasvaldiba Total
Apmierina Neapmierina Nezin /INA
nesvérts nesveérts nesveérts nesveérts
skaits | rindu % @ skaits | rindu % @ skaits | rindu % skaits | rindu %
Visirespondentil 204 | 66.7% 56 | 19.3% 40 | 14.0% 300 100.0%
Dzimums Virietis| 93 1 69.2% | 19 | 14.6% 20 | 16.2% | 132 [100.0%
Sieviete| 111 | 64.4% | 37 23.4% 20 | 12.2% 168 100.0%
Vecums 25-34| 37 576% 17 (27.2% 10 | 152% 64 100.0%
35-44 50 1 723% 13 1 200% 5 7.7% 68 100.0%
45-54| 51 | 713% 12 181% 7 106% 70 |100.0%
55-75 66 | 65.4% 14 | 149% 18 | 19.6% 98 [100.0%
Izglitiba Pamatizglitiva| 55 | 854% 2 6.6% 2 7.9% 29 100.0%
Videja, vidéja speciald) 137 | 64.2% 42 | 20.7% 29 | 15.0% 208 |100.0%
Augstakal 42  66.1% 12 | 204% 9 |13.5% 63 100.0%
Tautiba Latvietis (-te)] 98 | 69.6% 21 | 155% 20 | 14.9% 139 [100.0%
Cits (ta)l 106 | 64.6% 35 21.9%| 20 | 13.4% 161 100.0%
Sarunvaloda gimené Latviesu| 85 | 745% 14 |124% 15 |13.1% 114 100.0%
Krievu| 118 | 62.4% | 42 23.0% 25 |14.6% 185 100.0%
Cital 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil 180  67.5% 48 | 19.0% | 34 |13.5% 262 100.0%
Respondenti bez LR pilsonibas| 24 | 61.3% 8 | 212% 6 | 17.5% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 51 64.7% 19 25.3% 8 10.0% 78 100.0%
Privataja sektora| 48 1 604% 18 1 232% 12 | 16.4% 78 |100.0%
Nestraddju| 105 | 71.2% 19 | 14.0% 20 | 14.8% 144 100.0%
Ménesa vidgjie ienakumi uz Zemi ienakumi 48 86.9% 4 8.4% 2 4.7% 54 100.0%
i ol | kli (kvartil — — - = = : =
vienu gimenes locekli (kvarties) Videji zemi ienakumil 30 §0.9% 14 | 28.3% 5  10.8% 49 100.0%
Videji augsti ienakumil 33 1 630% 9 | 17.7% 9 19.3% 51 [100.0%
Augstiienakumi| 59 | 597% 10 | 225% 8 | 17.8% | 47 |100.0%
Nezin/NA| 64 ' 64.2% 19 19.8% 16 | 16.0% 99 [100.0%
Dzives vieta  Republikas pilséta <Da;g;gf,§'§_; 41 520% 23 289% 14 191% 78 100.0%
_ Novadacentra| 50 546% 23 251% 19 20.3% 92 100.0%
Arpus novada central 113 | 87.5% 10 | 7.5% 7 51% 130 100.0%
Vai pédéja meénesa laika Jas Ja| 98 659% 34 239% 15 | 10.2% 147 |100.0%
esat izmantojis/-usi internetu? N&
106 67.7% 22 |151% 24 |17.2% 152 100.0%
Grdati pateikt/ NA 1 100.0% 1 100.0%
AtzTnjéjiet, vidéji_cik biei_i péidéjo Vismaz reizi ménest 42 90.6% 3 6.7% 1 2.6% 46 100.0%
tr|§ ggdu Ialke_‘ Jurvns Ir nacies Vismaz reizi pusgada 55 75.2% 12 17.1% 6 7.7% 73 100.0%
vérsties sava pasvaldib3, lai 270 1% A7 .0%
kartotu kadas Iifstas, ie_ggtu kadu Vienu reizi gada vai retak| 74 64.6% 35 32.1% 4 3.3% 113 100.0%
nformAcII UM Neosmu versies sava pasvaldibd| 57 47.3% 6 101% 23 42.6% 56 100.0%
Grati patelkV NA| 6 50.3% 6 49.7% 12 100.0%
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.7. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novertéjiet, cik liela méra Jis apmierina vai
neapmierina pasvaldibas darbs Sados aspektos: Pakalpojumu pieejamiba vispar (érta piek]Juve pakalpojumu sniegSanas vietam, iespéja atri tikt

pie specialistiem, darba laiki)

Pakalpojumu pieejamiba vispar (érta piekluve pakalpojumu sniegSanas vietam, iespé&ja atri tikt pie

specialistiem, darba laiki) Total
Pilntba
Pilniba apmierina = Drizak apmierina Drizak neapmierina  neapmierina Nezin /NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits | rindu % @ skaits @ rindu % | skaits @ rindu % @ skaits @ rindu % @ skaits | rindu %
Visirespondentil 55 17.6% 136 | 452% 48 | 15.8% 12 | 4.2% 48 17.2% 299 100.0%
Dzimums Virells| 26 | 19.6% 62 | 46.6% 15 112% 3 | 23% 25 20.2% 131 100.0%
Sievietel 59 | 159% | 74 44.0% 33 198% 9  58% 23 14.6% 168 100.0%
Vecums 25-341 7 106% 31 496% 13 211% 2  31% 10 156% 63 100.0%
35-441 43 18.7% | 26 37.9% 19 276% 3  43% 7 116% 68 100.0%
45-54 45 1 20.0% 30 424% 10 14.6% 5 | 76% 10 154% 70 100.0%
55-75 20 1 195% | 49 491% 6  61% 2 | 24% 21 22.8% 98 100.0%
Izgfitiba Pamatizglitibal 7' 2599, 17 | 56.3% 3 | 10.7% 2 79% 29 100.0%
Videja, vidéja specialal 4> | 19.1% 87 421% 31 147% 10 | 47% 37 | 19.4% 207 100.0%
Augstakal g | 90% 32 50.8% 14 221% 2 | 42% 9 14.0% 63 100.0%
Tautiba Latvietis (1)l 26 | 183% 64 46.4% 22 155% 3 | 21% 23 17.7% 138 100.0%
Cits(ta) 29 | 172% 72 444% 26 160% 9  56% 25 16.8% 161 100.0%
Sarunvaloda gimené LatvieSu| o> | 19.3% 55 485% 17 148% 2 | 17% 17 156% 113 100.0%
Krievu| 35 16.3% 81 438% 31 164% 10 | 54% 31 18.1% 185 100.0%
Cial 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 49  182% 119 453% 46 176% 9  37% 38 153% 261 100.0%
Respondentibez LR pilsonibas| g | 1419, | 17 | 44.9% 2 48% 3 | 72% | 10 29.0% 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 10 | 12.7% 36 | 47.0% 20 250% 2 | 30% 9 123% 77 100.0%
Privataja sekioral g | 1169% 34 435% 13 16.3% 8 | 96% 14 18.9% 78 100.0%
Nestradaju| 35  235% 66 452% 15 | 10.8% 17% 25 18.8% 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 15 26.9% 29 52.4% 5 9.5% 1 2.2% 4 8.9% 54 100.0%
gimenes locekli (kvartiles) — — : ! ! ! ! : !
Vidéjizemiienakumil 7 1339, 26 54.6% 9 173% 2 | 40% 5 10.8% 49 100.0%
Videji augstiienakumil 44 2009% 22 43.0% 6 | 11.1% 2 | 3.9% 10 22.0% 51 100.0%
Augstiienakumil 3| g9 | 23 | 50.0% 6 123% 4 @ 96% 10 22.0% 46 100.0%
Nezi/NAl 19 ' 192% 36 356% 22 226% 3 | 28% 19 19.8% 99 100.0%
Dzives vieta  Republikas pilséta (D"‘;;*?avf"ﬂ 7 | 87% 31 409% 15 180% 5  6.4% 19 26.3% 77 100.0%
ezekne
Novada centra 85% | 37 40.5% 20 @ 21.5% 47% @ 23 | 249% 92 100.0%
Arpusnovadacentral  4q9 | 31.7% 68 | 52.2% | 13 | 9.4% 24% 6 | 42% 130 100.0%
Vai pedéja ménesa laika Jus esat Jal 18 112% 72 49.8% 33 226% 6 | 46% 17 | 11.9% 146 100.0%
izmantojis/-usi internetu? —
Ne| 37 | 237% 64 412% 15 96% 6 | 3.8% 30 21.8%| 152 100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 22 48.8% 20 42.5% 4 8.6% 46 100.0%
tris gadu laika Jums ir nacies . — — ~ ~ ~ ~
_ vérsties sava padvaldiba, lai Vismaz reizi pusgadal 14 13.5% 44 61.0% 10 13.9% 3 4.5% 5 71% 73 100.0%
e rormagi o . Venureizigadavaitelak 17 155% 53  47.6% 29 253% 8  74% 5  42% 112 100.0%
Neesmu vérsies sava padvaldiba| 3 | 529, | 15 | 26.3% 4 | 65% | 1 14% 33 60.6% 56 100.0%
Gritipatek NA| o ' 183% 4 320% 1  86% 5 412% 12 100.0%
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L8.7. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédéjo tris gadu laika, lidzu, novértéjiet, cik
liela méra Jis apmierina vai neapmierina pasvaldibas darbs Sados aspektos: Pakalpojumu pieejamiba vispar
(erta piekluve pakalpojumu sniegSanas vietam, iespé€ja atri tikt pie specialistiem, darba laiki )

Pakalpojumu pieejamiba vispar (érta piekluve
pakalpojumu sniegSanas vietam, iespéja atri tikt pie

specialistiem, darba laiki ) Total
Apmierina Neapmierina Nezin /NA
nesvérts nesveérts nesvérts nesveérts
skaits | rindu % @ skaits | rindu % | skaits | rindu % @ skaits | rindu %
Visirespondentii 191 | §2.8% 60 |20.0% 48 |17.2% 299 100.0%
Dzimums Virietis| 88 1 66.2% 18 | 13.5% 25 20.2% 131 100.0%
Sievietel 103 | 59.8% 42 | 25.6% 23 14.6% 168 100.0%
Vecums 25-34 38 60.2% 15 242% 10 15.6% 63 100.0%
35-44/ 39 | 566% 22 319% 7 116% 68 100.0%
45-54 45 623% 15 222% 10 154% 70 100.0%
55-75 69 | 68.6% 8 86% 21 228% 98 100.0%
Izglitiba Pamatizglitibal 24 | 814% | 3 107% 2 79% 29 100.0%
Videja, vidgja specialal 129 | 61.1% 41 | 19.4% 37 19.4% 207 100.0%
Augstaka| 38 | 598% 16 26.3% 9 | 14.0% 63 [100.0%
Tautiba Latvietis (te)l 90 | 64.6% 25 17.7% 23  17.7% 138 100.0%
Cits(ta)) 101 ' 61.6% 35 |(21.5% 25 |16.8% 161 100.0%
Sarunvaloda gimené Latviesu| 77 1 67.9% 19 165% 17 15.6% 113 100.0%
Krieval 113 | 60.1% | 41 1 21.8% 31 |18.1% 185 100.0%
Cital 1 100.0% 1 100.0%
Pilsonibas statuss LR pilsonil 168 | 63.5% 55 | 21.2% 38 | 15.3% 261 100.0%
Respondentibez LR pilsonibas| 53 ' 5899% 5 |12.0%| 10 | 29.0% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 46 59.7% 22 28.0% 9 12.3% 77 100.0%
Privataja sektora) 43 | 5519% 21 |259% 14 18.9% 78 100.0%
Nestradajul 102 | 68.7% 17 125% 25 18.8% 144 100.0%
Ménesa vidgjie ienakumi uz Zemi ienakumi 44 79.3% 6 11.8% 4 8.9% 54 100.0%
i off | kli (kvartil — — - = = = =
vienu gimenes locekd; (kvarties) Vidgji zemi ienakumi 33 67.9% 11 213% 5  108% 49 100.0%
Vidéji augsti ienakumil - 33 1 63.0% 8 | 14.9% 10 | 22.0% 51 [100.0%
Augstiienakumil o5 | 561% 10 1 21.9% 10 | 22.0% 46 100.0%
Nezin/NA| 55 | 548% 25 254% 19 19.8% 99 100.0%
Drivesvieta  Republikas pllséta (Daugaidis,| 38 496% 20 24.1% 19  26.3% 77 100.0%
 Novadacentra) 45  49.0% 24 26.1% 23 | 24.9% 92 100.0%
Arpus novada central 108 | 84.0% 16 |11.8% | 6 | 4.2% | 130 100.0%
Vai pedéja ménesa laika Jus Jal 90 | 61.0% 39 |271% 17 11.9% 146 100.0%
esat izmantojis/-usi internetu? NG
101 | 64.9% 21 134% 30 21.8% 152 100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidgji cik biezi pedéjo Vismaz reizi ménesi 42 91.4% 4 8.6% 46 100.0%
tris gadu laika Jums ir nacies - — — . - .
vér%ties sava pasvaldiba, lai Vismazreizi pusgadd| 55 | 745% 13 | 18.4% 5 71% 73 1100.0%
kartotu kadas Iigtas, ie_gqtu kadu Vienu reizi gada vai retak 70 63.2% 37 32.7% 5 4.2% 112 100.0%
informacilu 4t Neesmu varsies sava pasvaldibal 15 315% 5 | 7.9% 33  60.6% 56 100.0%
Grti pateikt/ NA| g | 50.3% | 1 8.6% 5 412% 12 100.0%
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L9.1. Videji cik biezi pédéja gada laika Jus esat apmekléjis $adas interneta majas lapas: Savas pasvaldibas (pilsétas, novada) interneta majas lapa

Savas pa$valdibas (pilsétas, novada) interneta majas lapa Total
Neesmu skatijies = Nekad neesmu
§Ts interneta majas skatijies $is
Vienu vai vairakas Retak neka reizi | lapas pédéja gada interneta majas
reizes nedéla  1-3 reizes ménest ménesT laika lapas Nezin /NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits @ rindu % skaits ' rindu % @ skaits | rindu % skaits  rindu % | skaits @ rindu % skaits | rindu %
Visirespondentil g | 599, | 21 | 63% 27  87% 20  6.8% 209 70.6% 14 | 47% 300 100.0%
Dzimums Virietis 1.5% 56% 10 | 7.9% 6.3% 97 73.3% 5.3% 132 100.0%
Sieviete 42% 13 69% 17  93% 12 | 72% | 112 681% 7  42% 168 100.0%
Vecums 25-34 49% 7 106% 11 166% 6  96% 34 541% 3 | 41% 64 100.0%
35-44 27% | 9  11.9% 132% 5 | 85% 42 623% 1  13% 68 100.0%
45-54 58% 4 | 53% 55% 7  93% 48 700% 3 | 41% 70 100.0%
55-75 1 9% 33% 2 23% 8 859% 7 | 7.6% 98 100.0%
Izglitba Pamatizglitiba 1 3.2% 27  92.8% 1 3.9% 29 100.0%
Videja, videja speciald) 3| 169 | 12 | 54% | 10 | 45% 17 | 82% 156 753% 10  50% 208 100.0%
Augstaka 91% 9 | 125% 16 | 26.2% 5.0% 26 431% 3 | 41% 63 100.0%
Tautiba Latvietis (-te) 28% 13  85% 16  11.4% 48% 91 66.7% 8  58% | 139 100.0%
Cits (ta) 3.0% 48% 11 68% 13  81% 118 73.3% 3.9% 161 100.0%
Sarunvaloda gimens Latviesu 24% | 14 11.3% 14  12.2% 41% 71 63.5% 6.5% 114 100.0%
Krievu 3.2% 38% 13 | 6.9% 15  82% 137 74.0% 3.9% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 7 26% 20 | 69% 27 101% 17 | 65% 178 689% 13  50% 262 100.0%
Respondenti bez LR pilsonibas 51% 1 | 26% 3 | 85% 31 810% 1 | 28% 38 100.0%
Nodarbinafibas sektors Publiskaja sektora 74% | 10 122% 12 157% 8 10.4% 39 51.1% 33% 78 100.0%
Privataja sektora 41% 102% 5 68% 7 | 94% 50 64.7% 48% 78 100.0%
Nestradaju 11% | 10 61% 5  34% | 120 83.9% 7 | 54% 144 100.0%
Ménes$a vidéjie ienakumi uz Zemi ienakumi
viory Gimenes lockr (overtios | Zemienakum! 1 21% 6 | 97% 4 66% 40 761% 3 | 55% 54 100.0%
Videji zemi ienakumi 4 70% 5 92% 2 39% 36 759% 2  39% 49 100.0%
Videji augsti ienakumi 37% 3 | 57% 1 18% 2 | 47% 38 743% 5  98% 51 100.0%
Augsti ienakumi 64% 4 | 86% 7 142% 9 192% 23 500% 1  1.7% 47 100.0%
Nezin/ NA 38% 9 74% 8 88% 3 31% 72 733% 3 | 35% 99 100.0%
Davesvieta  Republkasplseta (Davgavpisl 6 7.4% 3 38% 12 146% 10 132% 43 56.0% 4  51% 78 100.0%
Novada centra| 4 9% 6 59% 8 81% 3 | 31% 70 77.8% 42% | 92 100.0%
Arpusnovadacentral 5 | 449, 12 | 85% 7  49% 7 | 51% 96 751% 6  5.0% 130 100.0%
Vai pédéja ménesa laika Jus esat Ja
oo |9 61% 21 134% 27 180% 16 115% 71  49.3% 1.9% | 147 100.0%
Ne 2.4% 138 90.7% 10 | 6.9% 152 100.0%
Grati pateikt/ NA 1 1000% 1 100.0%
Atziméjiet, vidgji cik biezi pedéjo Vismaz reizi ménesT1
o o Jome i heaae _ o 1 | 22% 4 85% 2 35% 4 | 74% 34 756% 1  28% 46 100.0%
vérsties sava paSvaldiba, lai Vismaz reizi pusgada) 4 1.3% 5 6.4% 10.1% 4 58% 54 73.8% 2 2.7% 73 100.0%
kartotu kadas lietas, iegatu kadu Vi T oadAvar ek ! . ! ! ! ! !
informaciju u.tml. lenu reizi gada vairetak| g 51% 9 71% 13 11.0% 9 83% 70 629% 6 56% 113 100.0%
Neesmuvérsies savapasvaldibal 4 200, 3 | 46% | 4  66% 3 | 58% 43 774% 2 | 37% 56 100.0%
Grati pateikt/ NA 1 71% 8 724% 3 205% 12 100.0%
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L9.2. Videji cik biezi pédéja gada laika Jus esat apmekléjis Sadas interneta majas lapas: Latvijas valsts portals www.latvija.lv

Latvijas valsts portals www.latvija.lv Total
Neesmu skatijies = Nekad neesmu
§Ts interneta majas skatijies $is
Vienu vai vairakas Retak neka reizi | lapas pédéja gada interneta majas
reizes nedéla  1-3 reizes ménest ménesT laika lapas Nezin /NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits  rindu % = skaits | rindu % @ skaits | rindu % | skaits @ rindu % skaits rindu % @ skaits ' rindu % | skaits | rindu %
Visi respondenti| 4 4% | 4 12% | 16  53% | 30  99% 232 77.7% 17  57% | 300 100.0%
Dzimums Virietis| 4 7% 1 6% 8 | 64% 13 10.0% 102 77.0% 5.3% 132 100.0%
Sieviete 3 17% 8  44% 17 | 98% 130 782% 10  6.0% 168 100.0%
Vecums 25-34 1 17% 9 138% 10 159% 39 617% 5  7.0% 64 100.0%
35-44 2 | 24% 3 | 48% 11 172% 50 727% 2  2.9% 68 100.0%
45541 4 15% 1 13% 1  13% 8 109% 56 80.9% 3 | 41% 70 100.0%
55-75 3 33% 1 10% 87 881% 7 | 76% 98 100.0%
Izglitiba Pamatizglitiba 28 96.1% 1 3.9% 29 100.0%
Videja, videja specialal 4 5% 9% 5 | 24% 23 10.8% 166 79.9% 11 | 55% 208 100.0%
Augstaka 26% 11 181% 7 114% 38 60.8% 5 | 7.1% 63 100.0%
Tautiba Latvietis (te)) 4 9% 3 20% 9 65% 12 | 81% | 105 76.1% 6.4% | 139 100.0%
Cits (-ta) 1 6% | 7 45% 18 11.1% 127 78.7% 51% 161 100.0%
Sarunvaloda gimens Latviesu| 1 10% 3 @ 24% 48% 12 101% 84 | 745% 7.2% | 114 100.0%
Krievu 1 5% | 10  56% 18 | 9.8% | 147 | 79.2% 49% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LR pilsonil 4 4% | 4  14% | 15 57% | 25 93% 201 771% 16  6.1% | 262 100.0%
Respondenti bez LR pilsonibas 1 28% 5 13.0% 31 814% 1  28% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 1 1.0% 7 9.6% 15 19.5% 50 64.0% 6.0% 78 100.0%
Privataja sektora 1 1.0% 65% 11  14.4% 56  72.4% 57% 78 100.0%
Nestradaju| 4 7% 2 13% 4  25% 4 | 24% 126 87.7% 7  54% 144 100.0%
Ménes$a vidéjie ienakumi uz Zemi ienakumi 1 1.4% 8.9% 45 84.2Y% 3 5.5% 54 100.0%
vienu gimenes locekli (kvartiles) — — . e e eo e e
Videji zemi ienakumi 3 53% 2 | 42% 65% 37 780% 3  61% 49 100.0%
Videji augsti ienakumi 2 4.0% 41% 42 821% 5  9.8% | 51 100.0%
Augsti ienakumi 4 | 90% 13 27.3% 28 59.9% 2 | 3.8% 47 100.0%
Nezi/NAI 4 14% | 1 9% 7 68% 6 | 64% 80 805% 4 | 43% 99 100.0%
Defves vieta  Republikas pilséta (Da,;‘égf;’f;'jj 1 1.2% 6  81% 15 188% 52 66.8% 4  51% 78 100.0%
Novada centra 2.0% 6.0% 3 33% 75 825% 6 | 6.3% 92 100.0%
Arpus novada centra 1.3% 27% 12 89% 105 815% 7 | 56% 130 100.0%
Vai pédéja ménesa laika Jus esat Ja
oo Ao 7% | 4 24% | 16 11.0%| 26 17.9% 94 | 64.1% 3.8% 147 100.0%
Ne 4 | 24% 138 90.7% 10 | 6.9% & 152 100.0%
Grati pateikt/ NA 1 1000% 1 100.0%
Atziméjiet, vidgji cik biezi pedéjo Vismaz reizi ménesT1

e e e 1 padeo _ o 2 | 3.8% 4 | 74% 39 86.0% 1 | 28% 46 100.0%
varsties sava pasvaldiba, lai Vismazreizi pusgada) 4 4.5% 3 49% 11.0% 59 80.0% 2 | 27% | 73 100.0%

kartotu kadas lietas, iegdtu kadu : o : : : : : :
informaciju u.tml. Vienu reizi gada vai retak 1 9% 10  80% 15 137% 79 703% 8  7.1% 113 100.0%
Neesmu vérsies sava pasvaldiba 1 15% 3 | 54% 3 | 49% 46 827% 3 | 54% 56 100.0%
Grati pateikt/ NA 9 795% 3 205% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris

79



Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L10. Vai esat dzirdéjis par pasvaldibu Vienas pieturas agentiiram (VPA)?

Vai esat dzirdéjis par pasvaldibu Vienas pieturas

agentaram (VPA)? Total
Ja Né Grati pateikt/ NA
nesveérts nesveérts nesveérts nesverts
skaits | rindu % @ skaits | rindu % | skaits | rindu % | skaits | rindu %
Visirespondenti| 2§ | 87% 252 |84.1% 22 | 7.2% | 300 100.0%
Dzimums Virietis| 14 1 109% 108 81.8% 10 | 7.3% | 132 100.0%
Sievietel 12 ' 68% 144 86.2% 12 @ 7.0% 168 100.0%
Vecums 25-34| 5 77% 52 818% 7 105% 64 [100.0%
35-44 4 55% 59 876% 5 @ 6.9% 68 100.0%
45-54| 7 98% 60 86.0% 3 42% | 70 100.0%
55-75 10 | 106% 81 821% 7 73% 98 100.0%
Izglitiba Pamatizglitiba| 5 6.2% 24 819% 3 | 11.9% 29 100.0%
Videja, vidéja specialal 14 | 579% | 185 88.5% 12 | 58% 208 [100.0%
Augstakal 13 | 206% 43 |69.9% 7 96% 63 100.0%
Tautiba Latvietis (te)] 16  12.0% 113 81.3% 10  6.7% 139 100.0%
Cits(4ta)l 10 | 6.5% | 139 86.1% 12 | 7.5% 161 100.0%
Sarunvaloda gimen& LatvieSu| 16  146% 90 79.1% 8 6.3% 114 |100.0%
Kreval 10  57% @ 161 86.6% 14  7.7% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil 23 | 87% | 220 84.3% 19 | 7.0% 262 100.0%
Respondenti bez LR pilsonibas| 3 9.0% 32 83.0% 3 79% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 8 9.6% 63 82.1% 7 8.4% 78 100.0%
Privataja sektoral 7 88% 65 84.0% 6 7.3% | 78 100.0%
Nestradajul 14 | 82% 124 853% 9 6.5% 144 |100.0%
Ménesa vidgjie ienakumi uz Zemi ienakumi 5 9.9% 44 80.1% 5 10.0% 54 100.0%
i i | kli (kvartil — — - . : : :
vienu gimenes focekl (vartles) vidgjizemiienakumil 5 | 329, 44 911% 3  57% 49 100.0%
Videji augstiienakumil 5 11.6% 41 80.3% 4  81% 51 100.0%
Augstilenakumil 7 1 153% 38 80.5% 2 | 4.1% 47 100.0%
Nezi/NAl 6 | 6.0% 85 866% 8  74% 99 100.0%
Dzives vieta,  Republikas pilséta (Da}ggza(;/l(prilles_s 6 8.0% 70 89.1% 2 2.9% 78  100.0%
_ Novadacentral 10 | 104% 75 820% 7 | 7.6% 92 100.0%
Arpus novadacentral 10 7.8% 107 823% 13 | 9.9% 130 100.0%
o f)z?ﬁfﬁo'}?sg}"f;ﬂ?é‘:ﬁeﬁg Jal 18 122% 120 822% 9  56% 147 100.0%
' Nl g 55% 132 86.3% 12 | 82% 152 |100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi peédé&jo Vismaz reizi ménest 3 6.4% 38 81.7% 5 11.9% 46 100.0%
tris gadu laika Jums ir nacies - — = : : : :
veratios sava padvaldiba, lai Vismazreizipusgada| 7 | 99% 61 837% 5 | 64% 73 100.0%
kartotu kadas Iigtas, ie:gqtu kadu Vienu reizi gada vai retak 12 10.3% 98 87.4% 3 2.3% 113 100.0%
informaciu UMl Neesmu versies sava padvaldibal 4 | 7.6% = 49  86.4% 3 | 6.0% 56 100.0%
Grati pateikt/ NA 6 524% 6 47.6% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram
L11. Vai jus labak vélétos, lai VPA ir vairak ka informétajs un cela raditajs, vai ari lai pasvaldiba visu karto VPA specialisti?

Vai jus labak vélétos, lai VPA ir vairak ka informétajs un
cela raditajs, vai arf lai pasvaldiba visu karto VPA
specialisti? Total
Pasvaldibas VPA

galvenokart jabat A Pasvaldibas VPA
ka informacijas | janodroSina péc

sniedz&jam, iespéjas vairak
noradot, pie ka pasvaldibas
pasvaldiba, ar jautajumu
kadiem kartoSana (kartojot

dokumentiem | vairak jautajumus
klientam jagriezas iedzivotaju vieta) Griti pateikt/ NA

nesverts nesverts nesverts nesverts
skaits | rindu % | skaits | rindu % skaits @ rindu % | skaits | rindu %

Visirespondentii 87 | 28.6% 90 | 30.0% 123 '41.4% 300 100.0%

Dzimums Virietis| 36 | 27.4% 46 |33.5% 50 39.1% 132 100.0%
Sieviete| 51 | 29.7% | 44 |269% 73 43.4% 168 100.0%

Vecums 25-34 20 315% 23 359%| 21 326% 64 100.0%
35-441 16 235% 20 29.6%| 32 46.8% 68 100.0%
45-54 27 1 36.8% 19 271% 24 36.2% 70 |100.0%
55-75( 24 | 245% 28 | 287% 46 46.7% 98 100.0%

Izglitiba Pamatizglitibal 7 21.8% 8 | 275% 14 | 50.8% 29 [100.0%
Vidéja, videja specialal 61 | 28.9% 61 | 29.1% 86 | 42.1% 208 100.0%
Augstakal 19 | 311% 21 |345% 23 | 344% 63 100.0%

Tautiba Latvietis (te)] 42 | 304% 43 323% 54 37.3% 139 100.0%
Cits (ta)l 45 | 274% 47 |284% 69 44.2% 161 [100.0%

Sarunvaloda gimené Latviesul 34 29.7% 33  30.4% 47 39.9% 114 100.0%

Krievu| 53 128.3% 57 30.0% 75 |41.8% 185 100.0%
Cita 1 1100.0% 1 100.0%
Pilsontbas statuss LR pilsonif 78 1 29.3% | 79 |30.3% 105 40.4% 262 100.0%

Respondenti bez LR pilsonibas| 9 | 24.6% 11  28.0% 18 47.4% 38 100.0%

Nodarbinatibas sektors Publiskaja sektora| 25 |325% | 25 32.1% 28 354% 78 100.0%
Privataja sektora| 21 273% 28 351% 29 376% 78 100.0%
Nestradaju| 41 273% 37 261% 66 | 46.6% 144 100.0%

Ménesa vidgjie ienakumi uz Zemiienakumil 17 | 30.6% 14 25.3% 23 | 44.1% 54 100.0%
vienu gimenes locekli (kvartiles) Vidgji zemiienakumi| 14  26.4% 14 31.0% 21 | 42.6% 49 100.0%
Videji augstiienakumil 13 24.0% 15  30.0% 23  46.0% 51 100.0%

Augstiienakumil 21 | 44.9% 14 30.0% 12 | 251% 47 100.0%

Nezi/NA| 22  23.0% 33 32.0% 44 450% 99 100.0%

Dzives vieta  Republikas pilséta (Daugavpils, 32 40.6% 29 35.9% 17 23.4% 78  100.0%

Rézekne)

) Novadacentra| 15  156% 22 234% 55 61.0% 92 100.0%
Arpus novada centra (i, pilséta) 4 3099 39 313% 51 37.9% 130 100.0%

vai pagasta, kur neatroda

Vati _pédéj? rpé/neé_a} I?iké Jtu,s) Ja| 47 324% 45 30.6% 55 |37.0% 147 100.0%
esat izmantolisi-ust internetu Ne| 40 252% | 45 |296% 67 @452% 152 100.0%
Griti pateikt/ NA 1 100.0%| 1 100.0%

AtzTn_1éjiet, vid_éji_cik biei_i pé_d_éjo Vismaz reizi ménes1 18 38.9% 13 28.7% 15 32.4% 46 100.0%
s cua hamvaldTha. 1o  Vismazreizipusgada) 31 | 427% 20 27.2% 22 30.2% 73 100.0%
kartotu kadas lietas, iegitu kadu Vienu reizigada vairetak| 28 | 246% 39 353%| 46 40.1% 113 100.0%

informaciju u.tml.| Neesmu vérsies sava pasvaldiba 15.1% 17 283% 31 | 56.6% 56 100.0%
Grati pateikt/ NA 2 14.7% 1 9.7% 9 75.6% 12 [/100.0%

(oo

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L12. Ka Jus domajat, vai Jus personigi izmantotu pasvaldibas VPA piedavato palidzibu valsts iestazu kompetencé
esosu jautajumu karto$ana, vai labpratak tomér pats personiski vérstos vajadzigajas valsts iestadés?

Ka Jas domajat, vai JUs personigi izmantotu pasvaldibas
VPA piedavato palidzibu valsts iestdZzu kompetencé
esosu jautajumu karto$ana, vai labpratak tomér pats

personiski vérstos vajadzigajas valsts iestadés? Total
Labpratak Labpratak pats
izmantotu iespéju | personiski vérstos
valsts iestazu  |vajadzigajas valsts
kompetencé iestadés, lai pats
esoSus jautajumus kartotu
risinat pasvaldibas| nepiecieSamos
VPA jautajumus Grati pateikt/ NA
nesverts nesverts nesverts nesverts
skaits | rindu % | skaits | rindu % | skaits | rindu % @ skaits | rindu %
Visi respondenti| 111 | 37.7% 95 30.9% 94 31.4% 300 100.0%
Dzimums Virietis| 49 37.5% 42 30.8% 41 31.7% 132 100.0%
Sieviete| 62 37.9% 53 31.0% 53 31.1% 168 100.0%
Vecums 25-34] 29 | 46.4% 18 27.4% 17 26.2% 64 100.0%
35-44( 22 32.3% 23 34.0% 23 33.7% 68 100.0%
45-54| 23 1 332% | 29 398% 18 | 27.0% 70 100.0%
55-75 37 38.9% 25 25.2% 36 35.9% 98 100.0%
Izglitiba Pamatizglitibal 13 | 43.0% 5 17.4% 11 39.7% 29 100.0%
Vidgja, videja specialal 76 37.2% 64 29.9% 68 32.9% 208 100.0%
Augstaka| 22 1 36.7% 26 41.4%| 15 | 21.9% 63 100.0%
Tautiba Latvietis (-te)] 39 28.9% 57 41.4% 43 29.7% 139 100.0%
Cits (ta)] 72  43.8% 38 23.7% 51 32.5% 161 100.0%
Sarunvaloda gimené Latviesu| 29 26.2% 50 44.0% 35 29.8% 114 100.0%
Krievul 82 | 43.8% 45 244% 58 31.8% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LR pilsonil 89 | 34.3% 90 |33.7% 83 32.0% 262 100.0%
Respondenti bez LR pilsonibas| 22 ' 58.9% 5 13.7% 11 27.5% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora| 23 30.8% 35 44.0% 20 25.1% 78 1100.0%
Privataja sektora| 33 42.6% 23 28.8% 22 28.5% 78 100.0%
Nestradaju| 55 38.5% 37 25.4% 52 36.1% 144 100.0%
] M§_ne§a vidgjie ie_nékumi uz Zemi ienakumi| 21 37.6% 14 25.4%, 19 37.1% 54 100.0%
vienu gimenes locekli (kvartiles) Videji zemi ienakumil 19 40.3% 14 | 27.2% 16  32.5% 49 100.0%
Vidéji augsti ienakumil 15 1 31.3% 20 37.0% | 16 |31.7%| 51 100.0%
Augsti ienakumi| 22 48.4% 17 35.4% 8 16.2% 47 100.0%
Nezin/ NA[ 34 34.5% 30 30.4% 35 35.2% 99 100.0%
Dzives vieta  Republikas pilséta (Daéjg;glfri]lgi 38 49.6% 34 42.1% 6 8.4% 78  100.0%
) Novada centra| 24 26.2% 24 24.9% 44 49.0% 92 100.0%
Arpus novada centra| 49 38.8% 37 28.0% 44 33.2% 130 100.0%
Vati _Pédéi? rp?;neé_e} |?iké »t'ug Ja| 57 1 39.7% 54 362% 36 |24.0% 147 100.0%
esal lzmantofisi-ust intemetu: Ne| 54 359% 41 262% 57 37.9% 152 100.0%
Grdti pateikt/ NA 1 100.0% 1 100.0%
AtzTrpéjiet, vid_éji_cik bieZ_i pé_d_éjo Vismaz reizi ménesi| 15 33.1% 18 38.3% 13 28.7% 46 100.0%
tris gadu laika ;ggvz e  Vismazreizipusgada| 31 1 431% 24 | 326% 18 | 243% 73 100.0%
kartotu kadas lietas, ieglitu kadu Vienu reizigada vairetak| 44 39.7% 39 343% 30 | 26.0% 113 [100.0%
informaciju utml. Neesmu vérsies sava pasvaldiba| 19 34.6% 12 211% 25 443% 56 100.0%
Griti pateikt/ NA| 2 17.3% 2 14.0% 8 68.7% 12 100.0%

Baze: visi respondenti, n=300

SKDS

, 2011.gada janvaris
82



Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L13.1. Kad Jis pédéjo reizi vérsaties $adas valsts iestades, lai kartotu kadas lietas, iegitu kadu informaciju: Valsts ienémumu dienesta

Valsts ienémumu dienesta Total
Pédéjo divu ITdz tris Neesmu vérsies
P&déja gada laika gadu laika Senak Saja iestade Nezin /NA
nesvérts nesverts nesvérts nesvérts nesveérts nesverts
skaits | rindu % = skaits | rindu % | skaits @ rindu % skaits @ rindu %  skaits @ rindu % skaits = rindu %
Visirespondenti| 123 | 40.4% | 66 224% 61 | 204% 47 159% 3 9% | 300 100.0%
Dzimums Virielis| 56 416% 29 | 226% 30 229% 16 121% 1 8% | 132 100.0%
Sievietel g7 1 393% | 37 22.3% 31 182% 31 193% 2  1.0% 168 100.0%
Vecums 25-341 32 501% 12 191% 9 139% 10 158% 1 12% 64 100.0%
35-44 34 49.0% 15 225% 11 171% 8  11.4% 68 100.0%
45-541 35 1459% 21 306% 11 | 152% 6.8% 1 15% | 70 |100.0%
55-75 25 255% 18 18.8% 30 29.9% 24 25.0% 1 8% | 98 100.0%
Izglitiba Pamatizglitibal 4 | 1289 9 | 314% 10 33.8% 6 | 22.0% 29 100.0%
Videja, vidéja specialal 74 | 3549% 50 | 24.2% 45 216% 37 17.9% 2 9% | 208 100.0%
Augstakal 45 714% 7 119% 6 | 97% 4 | 58% 1 12% | 63 |100.0%
Tautiba Latvietis (te) g2 | 44.3% 24 17.3% 32 23.7% 19 135% 2 | 13% 139 100.0%
Cis(a) g1 376% 42 260% 29 181% 28 17.6% 1 6% | 161 100.0%
Sarunvaloda gimeng LatvieSul 49 | 429% 20 | (17.5% 27 241% 16 139% 2  15% 114 100.0%
Kreva| 74 393% 46 251% 34 186% 30  164% 1 5% | 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisoni| 112 1 42.3% 59 229% 53 204% 35 134% 3 | 1.0% 262 100.0%
Respondentibez LR pilsonibas| 11 2859, 7 194% 8 20.7% 12  31.5% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora| 45 | 586% 17 1 23.0% 8 104% 6 | 7.0% 1 | 1.0% 78 100.0%
Privataja sektoral 47 594% 16 217% 9 11.1% 6 | 7.7% 78  100.0%
Nestradajul 30 | 20.3% | 33 '22.6% 44 30.8% 35 250% 2 | 1.3% | 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 22 40.5% 15 26.9% 13 24.2% 6.2% 1 2.1% 54 100.0%
gimenes locekli (kvartiles) — — : : : : : : :
Videji zemiienakumil o7 540% 8 | 17.4% 10 | 20.0% 8.6% 49 100.0%
Videji augstiienakumil 14 2649 7 | 13.8% 18 34.9% 11 | 235% 1 14% | 51 |100.0%
Augstiienakumil o4 510% 10 22.8% 6 122% 6 | 124% 1 1.7% 47 100.0%
NezZi/NAl 35 ' 356% 26 26.9% 14 150% 23 | 22.4% 99 100.0%
Dzives vieta  Republikas pilséta (DaF;*?an"S; 38 476% 19 254% 8 104% 13 | 16.5% 78 100.0%
ezekne
Novadacentral 33 ' 3519% 19 205% 24 265% 16  18.0% 92 100.0%
Ampusnovadacentral 55 | 3969 | 28 | 21.9% | 29 22.6% 18 13.8% | 3 | 22% 130 100.0%
Vai pedéja ménesa laika J0s esat Jal 85 | 57.3% 31 222%| 20 (137%| 11 | 6.8% 147 100.0%
izmantojis/-usi internetu? —
Ne| 38 | 24.7% 35 22.8% 41 26.8% 36 245% 2 | 12% | 152 100.0%
Griti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménesit 20 43.2% 13 29.3% 12 25.7% 1 1.9% 46 100.0%
tris gadu laika Jums ir nacies . _— _ ! ! : ! !
 varsties sava pasvaldiba, lai Vismazreizipusgadal 35 | 493% 13 | 17.6% 15 203% 9 113% 1 | 15% 73 100.0%
e omaciu . vienurerigadavaleld| 47 407% 28  256% 20 185% 17 145% 1 7% 113 100.0%
Neesmu vérsies sava pasvaldibal g 27.8% 9 | 16.8% 14 246% 17 30.8% 56 100.0%
Gritipatek NA| 5 13779 3  26.7% 3 295% 1 | 6.0% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L13.2. Kad Jis pédéjo reizi versaties Sadas valsts iestades, lai kartotu kadas lietas, iegitu kadu informaciju: Valsts zemes dienesta

Valsts zemes dienesta Total
Pédéjo divu ITdz tris Neesmu vérsies
P&dgja gada laika gadu laika Senak Saja iestade Nezin /NA
nesvérts nesverts nesvérts nesvérts nesveérts nesverts

skaits | rindu % = skaits | rindu % | skaits @ rindu % skaits @ rindu %  skaits @ rindu % skaits = rindu %
Visirespondenti| o5 | 829, | 52 | 175% 139 456% 80 | 276% 4 | 1.1% | 300 100.0%
Dzimums Viretis| 9 | 5% 30 |226% 59 45.0% 33 253% 1 6% | 132 100.0%
Sieviete| 15 | 97% 22 13.0%| 80 462% 47 296% 3 | 15% 168 100.0%
Vecums 25-341 4 9% | 11 182% 26 38.0% 22 358% 1 12% 64 100.0%
35-441 10 141% 8 11.9% 29 421% 20 30.8% 1 11% 68 100.0%
45-54 5 1 81% 16 219%| 29 416% 18 27.0% 1 13% 70 100.0%
5-75 5  53% 17 176% 55 551% 20 @211% 1 9% | 98 100.0%
Izglitiba Pamatizgiitibal 4 30% | 3 120% 17 |57.0% 8 | 28.1% 29 100.0%
Videja, vidéja specialal 17 | 7.99% 33 | 162% 92 433% 63 315% 3 | 12% 208 100.0%
Augstakal 7 1 197% 16 24.9% 30 485% 9 | 137% 1 12% | 63 |100.0%
Tautiba Latvietis(te) g | 29 | 27 1 200% 75 53.5% 24 176% 4 | 27% 139 100.0%
Cis(a) 46 | 95% 25 157% 64 402% 56 @ 34.6% 161 100.0%
Sarunvaloda gimeng LatvieSul g | 73% 23 208% 61 526% 19 167% 3 | 25% 114 100.0%
Krieval 17 86% | 29 159% 78 42.3% 60  32.8% 1 4% | 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 19 | 719% = 49 19.0% 129 485% 61 242% 4  13% 262 100.0%
Respondenti bez LR pilsonibas| g 148% 3 | 85% 10 28.0% 19  48.7% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora) g | 789, 12 | 147%| 44 | 566% 15 20.0% 1 10% | 78 |100.0%
Privatajasektoral 15 150% 15 19.3% 24 314% 25 322% 2 | 20% 78 100.0%
Nestradajul 7 | 46% | 25 17.9% 71 47.9% 40 29.0% 1 7% | 144 100.0%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 6 10.3% 11 21.2% 29 52.6% 7 14.1% 1 1.8% 54 100.0%

gimenes locekli (kvartiles) — — : : : : : : :
Videji zemiienakumil 3 709 6 | 11.1% 31 632% 8  16.9% 1 18% 49 100.0%
Videji augstiienakumil 4 789 8 | 151% 23 442% 15  31.5% 1 14% 51 100.0%
Augstiienakumil 5 103% 13 | 28.3%| 20 427% 9 187% 47 100.0%
NezZi/NAl 7' 8% | 14 14.6% 36 355% 41 424% 1 7% 99 100.0%
Dzives vieta Republikas pilséta (Daugavpils; 7 8.9% 13 16.5% 32 41.3% 2 33.3% 78 100.0%

Rézekne . . . . .
Novadacentral| 5 | 56% 16 | 17.2% 40 432% 30 33.0% 1 1.0% 92 100.0%
Ampus novadacentra| 13 | 989, | 23 | 185% | 67 50.8% 24 189% 3 | 2.0% 130 100.0%
Vai pedéja ménesa laika J0s esat Jal 18 124% 26 18.0% | 67 449% 35 242% 1 5% | 147 100.0%

izmantojis/-usi internetu? —

Nel 7 | 43% | 26 (171% 72 465% 45 309% 2 | 1.2% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédéjo Vismaz reizi ménes 5 10.1% 9 20.7% 27 57.3% 4 9.7% 1 2.2% 46 100.0%

tris gadu laika Jums ir nacies . - . ! ! : ! : !
_ vérsties sava padvaldiba, lai Vismazreizipusgada 1 | 165% 15 | 205% 35 482% 11 14.8% 73 100.0%
e omaciu . Vienureizigadavairetakl 5 | 479 22 201% 47 408% 37 330% 2  15% 113 100.0%
Neesmu vérsies sava padvaldibal 5 | 389, | 4 | 7.0% | 27 48.1% 23 @ 41.3% 56 100.0%
Grti pateikt/ NA| 4 76% | 2 166% 3 | 244% 5 453% 1 | 6.0% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L13.3. Kad Jiis pédéjo reizi vérsaties $adas valsts iestadés, lai kartotu kadas lietas, iegitu kadu informaciju: Nodarbinatibas valsts agentiira

Nodarbinatibas valsts agenttra Total
Pédéjo divu ITdz tris Neesmu vérsies
P&dgja gada laika gadu laika Senak Saja iestade Nezin /NA
nesvérts nesverts nesvérts nesvérts nesveérts nesverts
skaits | rindu % = skaits | rindu % | skaits @ rindu % skaits @ rindu %  skaits @ rindu % skaits = rindu %
Visirespondentil g5 1 302% 34 | 11.9% 62 206% 106 36.4% 3 9% | 300 100.0%
Dzimums Virielis| 39 276% 21 | 165% 33 252% 38 30.0% 1 6% | 132 100.0%
Sieviete| 55 | 325% 13 | 7.8% | 29 165% 68 422% 2 | 11% 168 100.0%
Vecums 25-341 29  439% 5 | 85% 13 204% 16 261% 1 12% 64 100.0%
35-441 o1 1 294% 9 145% 14 209% 24 352% 68 100.0%
45-541 o9 404% 14 210%| 10 139% 16 235% 1 13% | 70 |100.0%
55-75 16 156% 6 | 62% 25 250% 50 @522% 1 9% | 98 100.0%
Izglitiba Pamatizglitibal 15 3929, 1 | 32% 9 318% 7 | 258% 29 100.0%
Videja, vidéja specialal 7o 1 31.7% 24 | 12.3% 40 19.0% 73  36.6% 1 5% | 208 100.0%
Augstakal 13 207% 9  14.9% 13 207% 26 41.0% 2 | 27% 63 100.0%
Tautiba Latvietis (te)) 49 | 286% 15 11.6% 34 24.4% 46 333% 3 | 21% 139 100.0%
Cis(a) 54 313% 19 121% 28 17.9% 60  38.6% 161 100.0%
Sarunvaloda gimeng LatvieSul 34 ' 295% 15 | 14.0% 26 | 225% 36 314% 3 | 25% 114 100.0%
Krieval 60 1 30.1% 19 10.9% 36 19.7% 70  39.3% 185 100.0%
Cta 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil g5 ' 31.7% 26 10.3% 58 222% 89 348% 3  1.0% 262 100.0%
Respondentibez LR pilsonibas| g 2129, 8 | 21.9% 4 105% 17  46.3% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora) 14 1779, 10  136% 18 221% 34 445% 2 | 22% 78 100.0%
Privataja sektoral 19 2329, 15 202% 17 21.8% 27 @ 34.8% 78  100.0%
Nestadajul g2 | 406% 9 | 64% 27 192% 45 | 332% 1 7% | 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemiienakumil 34 510% 5 | 92% 6 115% 7 | 147% 2  3.6% 54 100.0%
gimenes locekli (kvartiles) — o —— -
Videji zemiienakumil 19 1 380% 6 127% 9 176% 15 @ 31.6% 49 100.0%
Videji augstiienakumil g 4459 6 | 115% 12 231% 24  495% 1 14% 51 100.0%
Augstiienakumil 5 404% 9 | 203% 9 189% 24 50.5% 47 100.0%
NezZi/NAl 59 ' 282% 8  9.0% 26 263% 36 @ 36.5% 99 100.0%
Dzives vieta  Republikas pilséta (Di‘;gjgg'; 15 185% 15 19.7% 14 17.2% 34  44.6% 78 100.0%
Novadacentral oy ' 214% 10 10.3% 20 22.1% 41 452% 1 1.0% 92 100.0%
Ampus novada central gy 461% | 9 | 7.6% | 28 21.8% 31 231%| 2 | 1.4% 130 100.0%
Vai pedéja ménesa laika J0s esat Jal 45 1 293% 20 145% | 29 | 196% 52 | 36.0% 1 6% | 147 100.0%
izmantojis/-usi internetu? — ! ! : : ! !
Nél 50 ' 312% 14 | 95% 33 21.6% 54 | 37.0% 1 6% | 152 100.0%
Grti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidaji cik bieZi p&déjo Vismazreiziménesi| o3 477% 6 132%| 9 (217% 8 17.3% 46 100.0%
tris gadu laikad Jums ir nacies - — —
vérsties sava padvaldiba, lai Vismazreizipusgadal 35 1 429% 10 | 14.8% 13 16.8% 18  25.6% 73 100.0%
e omaciu . Vienureizigadavairetakl o5 2280 12  11.2% 32 284% 41 360% 2  16% 113 100.0%
Neesmu vérsies sava pasvaldibal o 150% 6 | 11.1% 8 13.8% 33 60.1% 56 100.0%
Gratipatelk NA| - 5 44 59 6 525% 1 | 6.0% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L13.4. Kad Jis pédéjo reizi vérsaties Sadas valsts iestades, lai kartotu kadas lietas, iegitu kadu informaciju: Valsts socialas apdrosinasanas

agentira
Valsts socialas apdrosinasanas agentara Total
Pédeéjo divu ITdz tris Neesmu vérsies
Pédéja gada laika  gadu laika Senak $aja iestade Nezin /NA
nesveérts nesveérts nesveérts nesveérts nesveérts nesvérts
skaits  rindu % @ skaits  rindu % skaits @ rindu % @ skaits @ rindu % skaits @ rindu% @ skaits @ rindu %
Visirespondentil g7 291% 77 | 255% 58 192% 73 246% 5 | 15% 300 100.0%
Dzimums Virietis| 38 287% 35 | 26.7% 23 172% 33 253% 3 | 21% 132 100.0%
Sievietel 49 | 294% | 42 | 244% 35 21.0% 40 241% 2  11% 168 100.0%
Vecums 25-34 21 1 323% 17 258% 10 153% 14 238% 2  28% 64 100.0%
35-441 13 182% | 14 212% 13 185% 27 40.8% 1 13% 68 100.0%
45-54| o5 | 354% 22 320% 10 139% 12 171% 1 15% 70 100.0%
55-75 o8  296% 24 237% 25 256% 20 202% 1 10% | 98 100.0%
Izglitiba Pamatizgliibal g | 266% | 10 33.7% 8 295% 3 | 10.2% 29 100.0%
Videja, vidéja specialal g4 | 30.8% 50 24.2% 36 17.0% 54 261% 4 | 1.9% 208 100.0%
Augstakal 15 242% 17 | 26.1% 14 | 21.8% 16 | 267% 1 12% 63 100.0%
Tautiba Latvietis (1)l 41 1 303% 37 26.7% 29 206% 30 212% 2 | 13% 139 100.0%
Cis(ta) 46 28.2% 40 24.7% 29 183% 43 27.0% 3  1.7% 161 100.0%
Sarunvaloda gimené LatvieSu| 33 1 300% 32 282% 26 223% 22 188% 1 7% | 114 100.0%
Krievu| 53 282% 45 24.3% 32 17.7% 51 278% 4  2.0% 185 100.0%
Ctal 1 100.0% 1 100.0%
Pilsonibas statuss LRpisonil 78 299% 67 252% 53 202% 60 233% 4 @ 14% 262 100.0%
Respondentibez LR pilsonibas| g | 24.0% | 10 27.5% 5 12.9% 13 332%| 1 | 24% | 38 100.0%
Nodarbinatibas sekfors Publiskaja sekiora) 18 ' 2399, 22 | 28.6% 15 18.3% 21 272% 2 | 21% 78 100.0%
Privataja sektoral - o5 ' 31.3% | 18 1 24.0% 10 125% 25 @ 32.1% 78 100.0%
Nestradajul 44 | 30.5% | 37 24.8% 33 234% 27 192% 3 | 21% | 144 100.0%
Ménesa vidéjie ienakumi uz vienu Zemi ienakumi 22 40.4% 17 31.0% 10 19.0% 3 5.5% 2 4.0% 54 100.0%
gimenes locekli (kvartiles) — S : ! ! : ! : !
Videji zemiienakumil 19 | 3879% 12 235% 5 @ 96% 13 | 28.3% 49 100.0%
Videji augstiienakumil 44 2209 15 295% 14 271% 9 | 180% 2 | 3.3% 51 100.0%
Augstiienakumil 10 227% 15 325%| 9 | 18.3% 13 | 265% 47 100.0%
Nezi/NAl 55 ' 252% 18 18.0% 20 20.3% 35 356% 1 8% | 99 100.0%
Dzives vieta  Republikas pilséta (DaFgﬁlan“S; 22 284%| 23 300% 11 13.8% 22 | 27.8% 78 100.0%
ezekne
Novadacentra| o9 ' 315% 18 18.0% 20 224% 25 @28.1% 92 100.0%
Arpus novadacentra| 35 | 2759 | 36 | 28.6% | 27 204% 26 195% 5 | 4.0% 130 100.0%
Vai pedeja menesa laika Jus esat Jal 38 254% | 37 25.6% 30 19.6% 42  29.3% 147 100.0%
izmantojis/-usi internetu? —
Nel 49 ' 326% 40 256% 28 18.9% 31 204% 4 | 25% | 152 100.0%
Gruti pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 22 48.0% 14 30.5% 8 17.4% 2 4.1% 46 100.0%
tris gadu laika Jums ir nacies . — — ~ ~ . ~ ~
 versties sava pasvaldiba, lai Vismazreizipusgada 93 1 3149% 20 27.1% 12 159% 17 241% 1 | 15% 73 100.0%
rariotukadas "ﬁf?én!i%ﬂl“fi’n‘if Vienu reizi gada fa‘ €A 28 252% 31 27.2% 21 181% 31 27.8% 2  16% 113 100.0%
Neesmu vérsies sava padvaldibal 14 | 21.3% 11 207% 15 27.3% 19  30.7% 56 100.0%
Crutipatelkt/NA| 3 1 280% 1 | 74% 2 145% 4 (379% 2  144% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L13.5. Kad Jis pédéjo reizi vérsaties Sadas valsts iestadés, lai kartotu kadas lietas, iegiitu kadu informaciju: Pilsonibas un migracijas lietu parvalde

Pilsonibas un migracijas lietu parvaldé Total
Pédgjo divu lidz Neesmu vérsies
Pédeja gada laika  tris gadu laika Senak $aja iestade Nezin /NA
nesverts nesverts nesverts nesverts nesverts nesverts

skaits | rindu % = skaits | rindu % skaits @ rindu % @ skaits @ rindu % @ skaits | rindu % @ skaits | rindu %
Visirespondentil 17 | 589 | 34 | 121% 94 | 304% 154 51.4% 1 2% | 300 100.0%

Dzimums Virietis| 7 529 | 19 | 15.0%| 37 27.6% 69  52.2% 132 100.0%
Sieviete| 10 | 63% 15 | 95% 57 33.0% 85 50.8% 1 5% | 168 100.0%

Vecums 25-34 8 125% 11 | 17.6% 14 20.3% 30 485% 1 12% 64 100.0%
35-44 3 46% 4 | 66% 24 351% 37 53.7% 68 100.0%

45-54 4 62% 6 | 81% 25 359% 35 49.8% 70 100.0%

55-751 2 | 23% 13 | 149% 31 30.0% 52 @ 52.9% 98 100.0%

Izglttiba Pamatizgitiba 2 | 65% 6 189% 21 | 74.6% 29 100.0%
Videja, vidéja speciala) 12 | 0% | 24 | 12.3% 60 285% 112  53.2% 208 100.0%

Augstaka| 5 | 80% @ 8 | 14.1% 28 42.8% 21  34.0% 1 12% | 63 100.0%

Tautiba Latvietis (te)) g | 44% | 13  9.9% 51 36.6% 68  485% 1 6% | 139 100.0%

Cts(ta) 11  6.8% | 21 13.6% 43 26.1% 86  53.5% 161 100.0%

Sarunvaloda gimens LatvieSu| 5 | 449% 9 | 84% 46 40.1% 53  46.4% 1 7% 114 100.0%

Krieva| 12 66% 25 14.1% 48 256% 100 53.8% 185 100.0%

Cita 1 100.0% 1 100.0%

Pilsonibas statuss LRpilsonil 13 ' 50% = 27 | 106% 89 @33.3% 132 50.7% 1 3% 262 100.0%

Respondentibez LR pilsonibas| 4 106% | 7 21.0% 5 126% 22 55.8% 38 100.0%

Nodarbinatibas sektors Publiskaja sektoral g | 819 | 10 | 13.6% 34 42.3% 27 351% 1 1.0% 78 100.0%

Privataja sektoral - 49 ' 131% 9 | 11.6% 19 24.1% 40 51.2% 78 100.0%

Nestradaju| 4 6% 15 11.6% 41 27.8% 87 60.0% 144 100.0%

Ménesa vidéjie ienakumi uz Zemi ienakumi 2 4.0% 4 7.5% 16 29.9% 32 58.6% 54 100.0%
vienu gimenes locekli (kvartiles) — — . : : ! ! !

Videji zemijenakumil 4 | g9, 4 | 76% 17 33.7% 24 50.6% 49 100.0%

Vidaji augsti ienakumi 6 134% 17 333% 27 520% 1 | 14% 51 100.0%

Augstiienakumil 7 | 4479, 12 26.7% 17 341%| 11 | 24.5% 47 100.0%

Nezi/NAl 4 42% 8  88% 27 257% 60 @ 61.3% 99 100.0%

Dzives vieta Republikas pilséta (Daugavpils, 10 12.9% 20 26.8% 31 38.3% 17 22.0% 78 100.0%
Rézekne) . . . . .

Novadacentra| 3 | 279 5 | 53% 18 19.0% 66  73.0% 92 100.0%

Arpusnovadacentral 4 | 329, 9 | 72% 45 344%| 71 54.6% 1 6% | 130 100.0%

Vai pedeja menesa laika Jas Jal 42 84% | 21 | 154% 50 33.3% 64  42.9% 147 100.0%

esat izmantojis/-usi internetu? —

Nel 5 33% 13 | 91% 44 27.9% 90 | 59.7% 152 100.0%

Grti pateikt/ NA 1 100.0% 1 100.0%

Atziméjiet, vidgji cik biezi pedéjo Vismaz reizi ménesT| 1 2.5% 2 4.5% 18 39.6% 25 53.4% 46 100.0%
tris gadu laika Jums ir nacies : — = : . . : :

vérsties sava pasvaldiba, lai Vismaz reizi pusgada| g 7.5% 7 102% 26 35.0% 35 47.3% 73 100.0%

s B e i, Venureizigadavaiteld| 4 349 18 16.6% 39 339% 52 46.1% 113 100.0%

Neesmu vérsies sava pasvaldiba| 5 ' ggy, = 6 | 11.9% 10 16.7% 35 62.6% 56 100.0%

Gritipatelk/ NAl o 1 1479% 1 69% 1 76% 7 648% 1 | 6.0% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

L14. Ladzu, atzimeéjiet, kur Jas dzivojat!

Lddzu, atziméjiet, kur JUs dzivojat! Total
Arpus novada
Novada centra (t.i., centra (t.i., pilséta
Republikas pilséta pilséta vai pagasta, vai pagasta, kur
(Daugavpils,  kur atrodas novada neatrodas novada
Rézekne) centrs) centrs)
nesveérts nesveérts nesveérts nesveérts

skaits | rindu % @ skaits | rindu % | skaits | rindu % @ skaits | rindu %
Visirespondentil 78 | 2829 92 32.8% 130 39.0% 300 100.0%
Dzimums Virietis| 33 1 27.4% 35 28.8% 64 | 43.9% 132 100.0%
Sieviete| 45 290% 57 36.4% 66 34.6% 168 100.0%
Vecums 25-34/ 47 | 28.0% 23 386% 24 334% 64 100.0%
35-44\ 23 136.7% 17 27.8% 28 355% 68 100.0%
45-541 16 253% 18 | 266% 36 481% 70 100.0%
55-75 22 1 251% 34 36.6% 42 38.3% 98 100.0%
Izglitiba Pamatizglitiba] 4 3.3% 7 1274% 21 693% 29 [100.0%
Vidéja, videja speciald| 57 1 30.0% 64 | 32.8% 87 37.2% 208 100.0%
Augstakal o0 | 341% 21 355% 22 | 30.5% 63 100.0%
Tautiba Latvietis (-te)l 27  20.8% 37 289% 75 50.3% 139 100.0%
Cits(ta)l 51 ' 334% 55 355% 55 31.2% 161 100.0%
Sarunvaloda gimené Latviesu| 20  18.4% 31 295% 63 521% 114 100.0%
Krievul 58 1334% 60 341% 67 325% 185 100.0%
Cita 1 100.0% 1 100.0%
Pilsonibas statuss LRpilsonil 60  244% 86 | 356% 116  40.0% 262 100.0%
Respondenti bez LR pilsonibas| 18 518% 6  154% 14 32.8% 38 100.0%
Nodarbinatibas sektors Publiskaja sektora 27 37.6% 24 32.5% 27 29.8% 78 100.0%
Privataja sektord| 55  345% 24 | 33.0% 29 326% 78 100.0%
Nestradaju| 26 | 19.9% 44 32.8% 74 47.3% 144 100.0%
Ménesa vidgjie ienakumi uz Zemi ienakumi 1 2.1% 10 20.9% 43 77.0% 54 100.0%

vienu gimenes locekli (kvartiles e o - : : : :
9 ( ) Vid&ji zemi ienakumil g 1 188% 19 41.7% 21 395% 49 100.0%
Vidéji augstiienakumil 16 | 350% 14 28.6% 21 36.4% 51 100.0%
Augstiienakumil 28 623% 10 21.9% 9 158% 47 100.0%
Nezin/NAl 24  261% 39 424% 36 315% 99 100.0%
Vai pedeja ménesa laika Jus Jal 47  347% 48 343% 52 31.0% 147 100.0%

esat izmantojis/-usi internetu? N&

31 223% 44 316% 77 462% 152 100.0%
Grati pateikt/ NA 1 100.0% 1 100.0%
Atziméjiet, vidéji cik biezi pédejo Vismaz reizi ménest 2 4.5% 3 7.2% 41 88.3% 46 100.0%

tris gadu laika Jums ir nacies : - = . : : :
veratios sava padvaldiba, la Vismaz reizipusgada| 15 | 231% 14 | 202% 44 | 56.6% 73 100.0%
kartotu kadas Iigtas, ie:gqtu kadu Vienu reizi gada vai retak 39 36.2% 37 34.7% 37 29.0% 113 100.0%
informachu i~ Neesmu vérsies sava padvaldibal o1  394% 30 | 54.0% 5 | 6.7% 56 100.0%
Grati pateikt/ NA| 4 7.6% 8 711% 3 213% 12 100.0%

Baze: visi respondenti, n=300

SKDS, 2011.gada janvaris
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

Z4. Vai pédéja meénesa laika Jus esat izmantojis/-usi internetu?

Vai pédéja ménesa laika Jus esat izmantojis/-usi

internetu? Total
Ja Né Grati pateikt/ NA
nesverts nesverts nesverts nesverts

skaits | rindu % skaits | rindu % @ skaits | rindu % | skaits | rindu %

Visirespondenti| 147 | 48.1% 152 51.6% 1 2% | 300 100.0%

Dzimums Vvirietis| 55 | 41.3% | 77 | 58.7% 132 1100.0%

Sieviete| 92 | 542% 75 453% 1 5% | 168 100.0%

Vecums 25-34 50 78.8% 13 201% 1 12% | 64 100.0%

35-441 50 731% 18 | 26.9% 68 100.0%

45-54| 32 458% 38 | 54.2% 70 100.0%

55-75 15 159% 83 84.1% 98 100.0%

|zglitiba Pamatizglitibal 4 121% 25 87.9% 29 100.0%

Vidéja, videja specialal 90 | 43.0% 118  57.0% 208 100.0%

Augstakd| 53 1 838% 9 | 15.0% 1 1.2% 63 100.0%

Tautiba Latvietis (te)l 63 | 43.8% 75 |55.6% 1 6% | 139 100.0%

Cis(ta) 84 512% 77 48.8% 161 100.0%

Sarunvaloda gimené LatvieSsu| 53 | 450% 60 54.3% 1 7% | 114 100.0%

Krievul 94 | 501% 91 |49.9% 185 100.0%

Cita 1 100.0% 1 100.0%

Pilsonibas statuss LR pilsonif 133 | 50.0% 128 | 49.7% 1 3% | 262 100.0%

Respondenti bez LR pilsonibas| 14 36.8% 24 63.2% 38 1100.0%

Nodarbinatibas sektors Publiskaja sektora| g5 70.1% 22 28.9% 1 1.0% 78 100.0%

Privataja sektoral 52 | §58% 26 | 34.2% 78 100.0%

Nestradajul 40 | 27.0% 104 | 73.0% 144 100.0%

. Ménesa vidgjie ienakumi uz Zemiienakumil 23 | 40.5% 31 59.5% 54 100.0%
vienu gimenes locekli (kvartiles) — e -

Vidéji zemiienakumil - o0 | 402% 29 | 59.8% 49 100.0%

Videjiaugstilenakumil 45 1 298% 35 68.8% 1  14% 51 100.0%

Augstiienakumil = 35 721% 12 | 27.9% 47 100.0%

Nezin/NA| 54 | 539% 45 46.1% 99 100.0%

Dzives vieta, Republikas pilséta (Da;gfgfri]lzs 47 59.3% 31 40.7% 78 1100.0%

Novadacentra| 48 | 50.3% 44 49.7% 92 100.0%

Arpus novadacentral 52 | 383% 77 | 61.1% 1 6% | 130 100.0%

Atziméjiet, vidéji cik biezi pedéjo Vismaz reizi ménesi 19 39.0% 27 61.0% 46  100.0%

tris gadu laika Jums ir nacies . . . : . :

_ vérsties sava padvaldiba, lai Vismazreizipusgada| 37 | 51.7% | 36 |48.3% 73 [100.0%

e formasi u.mi. Vienureizigadavairetakl 59 | 51.8% 54  48.2% 113 100.0%

Neesmu versies sava pasvaldibal og | 43.5% 30 56.5% 56 100.0%

Griti pateikt/ NAl g | 46.3% 5 | 47.6% 1 6.0% 12 100.0%

Baze: visi respondenti, n=300
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

Z5. Ladzu, novertéjiet cik biezi peédéja ménesa laika Jus esat izmantojis/-usi internetu?

Ladzu, novértéjiet cik bieZi peédéja ménesa laika Jus esat izmantojis/-usi internetu? Total
Katru vai gandriz Dazas reizes Apméram reizi Dazas reizes Apméram reizi
katru dienu nedéla nedéla ménesT ménesT Griti pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts

skaits | rindu % = skaits | rindu % @ skaits | rindu % | skaits @ rindu % skaits @ rindu % @ skaits @ rindu % | skaits | rindu %
Visirespondentll g5 1 g2.9% | 26 18.1% 17 11.0% 9  57% | 2  13% 2 | 1.0% 148 100.0%
Dzimums Virels| 38 70.5% 10 | 17.2% 5 | 89% 2 | 3.4% 55 100.0%
Sieviete| 54 57.7% | 16 18.7% 12 124% 7 | 72% 2  22% 2 | 17% 93 100.0%
. 0 . 0 . (] . (] . 0 . (] ) (]
Vecums 25-34 37 74.9% 61% 7 122% 2 | 3.2% 1 21% 1 | 15% 51 100.0%
35-44 34 68.9% 10 204% 3 | 59% 2 | 3.4% 1 | 15% 50 100.0%
45-54 14 434% 255% 7 224% 2  62% 1 | 28% 32 100.0%
55-750 7 48.1% 33.1% 3 18.8% 15 100.0%
Izglitiba Pamatizglitiba 2 50.3% 2 49.7% 4 100.0%
idéja, vidéja iala .U% 070 A7 97 ) .070 .O%
Videja, videja specidldl 54 §1.0% 18 20.5% 10  10.7% 6 5.9% 1 1.1% 1 8% 90 100.0%
Augstakal - 38 70.59% 151% 5 88% | 1 23% 1 | 18% | 1  14% 54 100.0%
Tautiba Latvietis (te)] 41 | 64.8% 1.1% 8  12.0% 78% 1  17% 2 | 26% 64 100.0%
L . . 0 . 0 i (] i (] . 0 ) (]
Cts(a) 51 61.7% 19 223% 9 104% 4  44% 1  1.1% 84 100.0%
Sarunvaloda gimené Latviesul 34 62.6% 15.9% 12.3% 7.6% 1 | 16% 54 100.0%
Krievu| 58 630% 18 19.1% 10  10.4% 48% 2 20% 1 7% 94 100.0%
Pilsontbas statuss LRpisonil g3 ' g25% 22 17.2% 16 11.3% 9  64% 2 | 15% 2  11% 134 100.0%
Respondenti bez LR pilsonibas 9 65.8% 4 25.9% 1 8.3% 14 100.0%
Nodarbinatibas sektors Publiskaja sektora 41 72.3% 8 15.0% 5 9.6% 1 1.7% 1 1.4% 56 100.0%
Privataja sektoral 30 5939% 12 | 236% 7 120% 2  3.7% 1 14% | 52 100.0%
Nestradaiu| o1 ' 547% 6 149% 5 116% 7 161% 1  26% 40 100.0%

Ménesa vidéjie ienakumi uz Zemi ienakumi
O e e o | Zomienakum! 289% 6 282% 6 255% 3 131% 1 | 4.3% 23 100.0%
Videji zemi ienakumi 375% 5 283% 4 184% 2 105% 1 | 53% 20 100.0%
Vidaji augsti ienakumi 56.8% 3 | 186% 2 147% 1  55% 1 44% | 16 100.0%
Augstiienakumil - 99 g329,| 4 116% 2 | 52% 35 100.0%
Nezi/NA| 39 74.0% 8 145% 3  53% 3  4.8% 1 | 14% 54 100.0%
Dzives vieta Republikas pilséta (Da;g:g&l:j 39 82.0% 4 9.0% 4 9.0% 47 100.0%
Novadacentrd 28 ' 598% 10 | 20.9% 76% 4  77% 2 | 39% 48 100.0%
Arpusnovadacentral o5 4519 12 | 251% 9  16.9% 9.8% 2 32% 53 100.0%

Atziméjiet, vidéji cik biezi pédejo Vismaz reizi ménesT|
e et b . o 12 626% 2 107% 2 112% 15.5% 19 100.0%
vérsties sava pasvaldiba, lai Vismaz reizi pusgadal 55 | 54 .09 8 21.9% 5 13.6% 10.3% 37  100.0%

kartotu kadas lietas, iegtu kadu - — Py

informaciju u.tml. Vienureizigadavairetak| 39  g739% 10 17.6% 8  12.2% 1 17% | 1 12% 59 100.0%
Neesmu vérsies sava pasvaldibal 15 69.9% 5 18.8% 1  4.0% 2 | 7.3% 26 100.0%
CritipatekNA| 3 1 44.1% 1 164% 1  13.5% 1 145% 1 115% 7 100.0%

Baze: respondenti, kuri nav atbildéjusi, ka pédéja ménesa laika nav izmantojusi internetu, n=148
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiram

Z6. Kur Jas izmantojat internetu?

Kur Jas izmantojat internetu? Total
Majas Darba Biblioteka Citur Grati pateikt/ NA
nesvérts nesverts nesvérts nesvérts nesveérts nesverts
skaits | rindu % = skaits | rindu % | skaits @ rindu % skaits @ rindu %  skaits @ rindu % skaits = rindu %
Visirespondenti| 105 | 72.8% | 61 406% 16 103% 8 | 54% 2 | 1.1% | 148 130.1%
Dzimums Virielis| 47 856% 21 385% 6 100% 2 | 3.9% 55 138.0%
Sievietel 59 | 641%| 40 421% 10 105% 6 | 64% 2  1.8% 93 124.9%
Vecums 25-34 41 816% 19 381% 7 132% 5  93% 1 15% 51 143.6%
35-44\ 39 1 80.3% 24 475% 2 | 36% 1 15% 1 19% 50 134.8%
45-541 19 | 59.7% 12 36.0% 5 149% 1 @ 4.0% 32 114.5%
5-75 7 502% 6 37.7% 2 117% 1 | 71% 15 106.7%
Izglitiba Pamatizglitiba 1 23.6% 3 76.4% 4 100.0%
Videja, vidéja specialal g7 | 755% 29 1 32.9% 10 104% 5 @ 52% 1 1.0% 90 125.0%
Augstakal 38 | 712% 32 573% 3 | 55% 3 | 6.0% 1 14% 54 141.4%
Tautiba Latvietis (te) 45 | 715% 33 51.6% 7  11.2% 6.0% 1 13% 64 141.7%
Cits(ta) g1 735% 28 340% 9 @ 9.7% 50% 1 | 1.0% 84 123.2%
Sarunvaloda gimené LatvieSu| 34 637% 28 502% 9 176% 3 | 55% 1 16% 54 138.5%
Krieva| 72 77.0% 33 36.1% 7 | 6.8% 53% 1 9% | 94 126.2%
Pilsonibas statuss LRpilsonil g7 ' 736% 58 43.1% 15 107% 7 @ 50% 1 6% | 134 132.9%
Respondenti bez LR pilsonibas| g g58% 3 198% 1  7.0% 1  83% 1 | 57% 14 106.7%
Nodarbinatibas sektors Publiskaja sektora 41 74.7% 38 65.4% 3 5.8% 1 1.4% 56 147.4%
Privataja sekiora) 35 | 69.9% 23 457% 8 14.8% 1 | 1.4% 52 131.8%
Nestradajul 29 | 74.0% 8 [182% 4 101% 1 | 22% | 40 104.5%
Ménes$a vidéjie ienakumi uz vienu Zemi ienakumi 12 51.6% 7.6% 8 35.1% 2 9.0% 1 4.1% 23 107.3%
gimenes locekli (kvartiles) — — : ! : : . : .
Videji zemiienakumil 14 | 70,69 305% 2 | 93% 1 @ 44% 20 114.8%
Vidéji augsti ienakumil - 10 | 5399 36.4% 55% 1 | 78% 1 | 44% 16 118.2%
Augstiienakumil - 29 | 839% 24 | 66.1% 1 2.8% 35 152.8%
Nezi/NAl 49 ' 773% 23 418% 5 | 91% 3  53% 54 133.4%
Dzives vieta Republikas pilséta (Daugavpils,
Rescknel| 40 845% 26 534% 4 8.6% 47 146.5%
Novadacentra| 36 | 756% 17 362% 5 @ 9.5% 41% 48 125.4%
Arpusnovadacentral 34 | 557% 18 | 31.4% | 11 | 22.4% 32% 2 | 35% 53 117.2%
Atziméjiet, vid&ji cik biezi pédéjo Vismaz reizi ménesT| 8 41.1% 8 41.4% 4 22.5% 1 5.5% 19 110.5%
tris gadu laika Jums ir nacies . - _ ! . : : .
vérsties sava pasvaldiba, lai Vismazreizipusgada o8 | 745% 13 | 347% 5 132% 3 | 9.3% 37 131.7%
kartotu kadas lietas, iegutu kad : s o=
S e formasiu wmi Vienureizigadavairetakl 45 7749 26 440% 4 60% 3 4.1% 59 131.4%
Neesmu vérsies sava padvaldibal 54 8259, 11 40.3% 3 10.8% 1  3.9% 26 137.5%
Gritipatelk NA| 4 ' 586% 3  44.1% 1 135% 1 | 115% 7 127.7%

Baze: respondenti, kuri nav atbildéjusi, ka pédéja ménesa laika nav izmantojusi internetu, n=148
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Z7. Ladzu, atziméjiet, kapéc Jus pédéja menesa laika neesat izmantojis internetu!

Ladzu, atziméjiet, kapéc Jis pédéja ménesa laika neesat izmantojis internetu! Total
Nav iespéju
izmantot internetu ' Tas ir parak dargi
(nav datora, (maksa par
interneta interneta
Nav vajadzibas piesléguma vai ieriko$anu, Neprotu izmantot
izmantot internetu tml.) izmantoSanu u.c.) internetu Cits iemesls Griti pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts

skaits  rindu % = skaits | rindu % @ skaits | rindu % | skaits @ rindu % skaits @ rindu % @ skaits  rindu % | skaits | rindu %
Visirespondentll g7 4529 51 | 34.1% 31 21.3% 89 58.0% 2 @ 1.3% 2  1.3% 152 161.2%
Dzimums Vielis| 37 49.0% 28 37.5% 21 281% 49 632% 2 | 25% 77 180.3%
Sieviete| 30 40.8% 23 302% 10 13.4% 40  52.0% 2 | 28% 75 139.2%
Vecums 25-34 3 241% 8 643% 3 249% 6 44.1% 13 157.4%
35-44 o ' 515% 8 444% 4 265% 6  33.4% 18 155.9%
45-%41 16 438% 11 298% 12 31.3% 22 555% 38 160.4%
55-75 39 475% 24 297% 12 153% 55 66.0% 2 | 24% 2  23% 83 163.1%
Izglitiba Pamalizglitbal 14 ' 585% 7 294% 5 21.7% 18 73.1% 1 | 39% 25 186.6%
Vidéja, videja specidldl 47 41.0% 41 353% 25 21.8% 67 558% 2 | 1.7% 1 8% 118 156.5%
Augsiakal g B28% 3 321% 1 121% 4  450% 9  152.0%
Tautiba Latvietis (€) 31 422% 22 29.0% 10 13.9% 49 645% 2  3.0% 75 152.6%
Cits(a)l 36 47.5% 29 382% 21 27.1% 40 52.9% 2 | 23% 77 167.9%
Sarunvaloda gimené LavieSul o8 1 475% 16 26.8% 9 15.6% 41 66.6% 2 | 3.7% 60 160.1%
Krievs| 38 1 432% 34 375% 21 235% 47 52.7% 2 | 20% 91 158.9%
Cital 1 100.0% 1 100.0% 1 100.0% 1 100.0% 1 400.0%
Pilsonibas statuss LRpilsoni| 55 44.3% 43 34.3% 26 21.1% 82 63.6% 2 | 16% | 1 8% 128 165.7%
RespondentibezLR pilsonibas| 15 4929, 8 333% 5 21.8% 7 31.0% 1 38% 24 139.1%
Nodarbinatibas sektors Publiskaja sektora 40.9% 9 41.8% 17.4% 9 41.7% 22 141.8%
Privataja sektora 355% 10 | 38.6% 204% 11 41.2% 26 135.7%
Nestadaju| 49  48.6% 32 31.4% 22 223% 69 657% 2  1.9% 2  1.9% 104 171.8%

Ménesa vidéjie ienakumi uz Zemi ienakumi
O e e o | Zomienakml 41 38.5% 12 39.8% 11 37.8% 21 67.3% 31 183.3%
Vidéji zemiienakumil g 3579 10 | 34.5% 7 23.9% 21 72.2% 29 163.3%
Vidgjiaugstiienakumil 15 4999% 9 266% 2 | 53% 21 58.4% 2 | 55% 35 145.6%
Augstiienakumil 5 3829, 3 284% 2 185% 5 423% 1  8.1% 12 1355%
Nezi/NAI 24 56.1% 17 ' 37.7% 9 217% 21 471% 1 21% 45 164.7%
pres vl el Pl O )| 14 443% 9 300% 3 103% 9 205% 1 32% 31 117.4%
Novadacentrdl o5  5619% 18 41.7% 11 26.2% 25 58.9% 44 183.0%
Arpusnovadacentral  pg 38 1% | 24 | 31.0% 17 231%| 55 711% 1 | 13% | 2 | 28% 77 167.4%

Atziméjiet, vidéji cik biezi pedéjo Vismaz reizi ménesT|
o et beaee . o 19 37.4% 4 14.9% 243% 22 80.9% 27 157.4%
vérsties sava padvaldiba, lai Vismazreizipusgadal 5 421% 12 | 32.8% 245% 28 77.9% 1 | 27% 36 180.0%

kartotu kadas lietas, iegitu kadu Vi 2 gada vai retak
informaciju u.tml. lenurezigadavairetdkl 57 5030 22 | 415% 12 | 24.3% 24  446% 1 2.0% 2 3.6% 54 166.3%
Neesmu vérsies sava pasvaldibal 13 4309 10 | 33.5% 10.9% 12 42.0% 30 129.4%
Critipatek/NA| 3 ' 616% 3 592% 1 208% 3 61.6% 5 203.1%

Baze: respondenti, kuri ir atbildéjusi, ka pédéja ménesa laika nav izmantojusi internetu, n=152
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiiram

Aptauja izmantota anketa

L1. Ludzu, atzimeéjiet, kada veida Jus parasti uzzinat par sava pasvaldiba notiekoSo (dazadiem
jaunumiem, iespéjam, pasakumiem u.tml.)! (Atzimét visus atbilstoSos variantus stabina L1! Izsniegt kartiti L1!)
L2. Un kada veida Jus vislabpratak gribétu uzzinat par sava pasvaldiba notiekoso!

(Atzimét visas atbilsto$as atbildes stabina L2!)

L1 L2
Apmekléjot novada vai pilsétas domi, pasvaldibas iestades 1 1
Zvanot uz novada vai pilsétas domi, paSvaldibas iestadem 2 2
Apskatot novada vai pilsétas domes interneta majas lapu 3 3
Apskatot kadu citu interneta majas lapu 4 4
No plakatiem, pazinojumiem, kas izlikti novada, pilséta 5 5
No pasvaldibas sagatavota informativa izdevuma, avizes 6 6
No vietgjiem novada vai pilsétas masu medijiem (laikrakstiem, radio, 7 7
televizijas)
No nacionalajiem masu medijiem (prese, radio, TV) 8 8
No draugiem, radiem, pazindm 9
Citur (IGdzu, ierakstiet, KUF) ............cooeeeeeeeeeeeeeeeeeeeereeesererenereneeeas 10
Citur (IGdzu, ierakstiet, KUF) ............cooeeeeeeeeeeeeeeeeeeeeereeeseeererereneenea. 10
Neesmu sanémis informaciju 11
Nevélos sanemt informaciju 11
Griti pateikt / NA 98 98

L3. Ladzu, atziméjiet, vai Jums ir pietiekami daudz informacijas par $adiem jautajumiem pasvaldiba,

kura Jis dzivojat! (Izsniegt kartiti L3! Viena atbilde katra rindipa!)

informacijas nav|informacijas nav sie
Informacijas | pietiekami, bet | pietiekami, un iautaiumi nezin
pietiek zinu, kur to 1sti nezinu, kur A tJ _| /NA
varétu atrast to atrast neinterese

Manas pasvaldibas (domes, administracijas, iestazu)

1 - " = 1 2 3 4 8
darbiba un aktualitates kopuma
Par to, kur un pie ka vérsties, lai atrisinatu dazadus

2| 7 e 1 2 3 4 8
jautdjumus sava pasvaldiba
Dazadu izzinu, atlauju sanemsanas kartiba sava 1 >
paSvaldiba

4 |Ar nekustamo Tpasumu saistiti jautajumi 1 2
Ar komunalo pakalpojumu organizéSanu saisttti

5 [jautajumi (adensapgade, kanalizacija, siltumapgade, atkritumu 1 2 3 4 8
savak$ana u.c.)
Bérnu iekartoSana pirmsskolas izglitibas iestadé

6|, - - = 1 2 3 4 8
(bérnudarza), skola

7 A[pu_sskolas, intereSu izglitibas, sporta iespéjas 1 > 3 4 8
bérniem
Aizgadnibas, aizbildnibas, adopcijas un bérnu

8 . : - o 1 2 3 4 8
mantisko intereSu aizsardzibas jautajumi

9 |lespéjas sanemt socialo palidzibu sava pasvaldiba 1 2 3 4 8

10 Cl_\/lvlstavokla _aktu registracijas jautajumi (dzim$ana, 1 > 3 4 8
mirSana, laulibas)

11 |Bavniecibas jautajumu kartoSana 1 2 3 4 8
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Pétijums: Attieksme pret pasvaldibu un Vienas pieturas agentiiram

L4. Ludzu, atzimeéjiet, kad Jus pédéjo reizi vérsaties sava pasvaldiba saistiba ar Sadiem jautajumiem:

Péedgjo Neesmu
gada taka | 1 gacs | S | patvaiaba | NA
laika §ada jautajuma
1 |Lai sapemtu kadu izzinu, atlauju 1 2 3 4 8
2 |Lai kartotu ar nekustamo TpaSumu saistitus jautajumus
(pieméram, mainitu zemes izmanto$anas statusu, veiktu nodokl|a 1 2 3 4 8
maksajumus, kartotu nodokla atvieglojumus u.c.)
3 |Lairisinatu ar komunalajiem pakalpojumiem saistitus
jautdjumus (Odensapgade, kanalizacija, siltumapgade, atkritumu 1 2 3 4 8
savak$ana u.c.)
4 |Bérnu iekartoSanai pirmsskolas izglitibas iestadeg, skola 1 2 3 4 8
5 |Arpusskolas, interesu izglitibas bérniem iesp&ju apzinasanai 1 2 3 4 8
6 |Socialas palidzibas (pabalstu) sanemsanai 1 2 3 4 8
7 |Socialo pakalpojumu sanems$anai (piem., dienas centri, apripe 1 2 3 4 8
majas, pansionati u.c.)
8 |Lai kartotu jautajumus barintiesa 1 2 3 4 8
9 |Lai kartotu jautajumus dzimtsarakstu nodala 1 2 3 4 8
10 |Lai kartotu blvniecibas jautajumus 1 2 3 4 8
11 |Gita jautajuma (ladzu, ierakstiet, Kada...................cooovee....... 1 2 3 4 8

L5. Raksturojot situaciju pedéjo tris gadu laika, ladzu, atziméjiet, vidéji cik biezi Jums ir nacies vérsties

sava pasvaldiba, lai kartotu kadas lietas, iegutu kadu informaciju u.tml. (Viena atbilde, kas visvairak atbilst!)
Vismaz reizi ménesi1 1

Vismaz reizi pusgada 2

Vienu reizi gada vai retak 3

Péedejo tris gadu laikd neesmu vérsies sava 4

pasvaldiba

Griti pateikt/ NA 8

L6. Kada veida Jis parasti vérsaties sava pasvaldiba, lai kartotu kadas lietas, sanemtu informaciju par

pasvaldibas pakalpojumiem u.tml.? (/zsniegt kartiti L6! AtzZimét visus atbilsto$os variantus stabina L6!)
L7. Un kada veida Jums butu visértak versties sava pasvaldiba? (Atzimét visus atbilstosos variantus stabina L7!)

L6 L7
Personiski apmekléjot novada (pilsétas) domi (administraciju) 1 1
Personiski apmeklgjot pasvaldibas pakalpojumu centru (pagasta > 2
parvaldi), kas atrodas arpus novada centra
Personiski apmekl€jot citu vajadzigo paSvaldibas iestadi 3 3
Zvanot uz novada (pilsétas) domi, paSvaldibas iestadém 4 4
Elektroniski (interneta pasvaldibas méajas lapa vai ar e-pasta palidzibu) 5 5
Elektroniski caur Latvijas majas lapu (www.latvija.lv) 6 6
Satot vestuli pa pastu vai faksu 7 7
Cita veida (ierakstiet, KGAAa!) ........ccoooiiiiiiiiiiii e 8
Cita veida (ierakstiet, KGAAa!) ........ccoooiiiiiiiiiii e 8
Neesmu vérsies / nevélos vérsties pasvaldiba 9 9
Griti pateikt / NA 98 98

L8. Domajot par saskarsmi ar savu pasvaldibu, tas darbiniekiem pédeéjo

tris gadu laika, ludzu,

novertéjiet, cik liela méra Jus apmierina vai neapmierina pasvaldibas darbs $ados aspektos!

S = Drizak Pilntba
Pilntba Drizak L S .
L S neapmierin | neapmierin |Nezin /NA
apmierina | apmierina a a
1 |PaSvaldibas darbs kopuma 1 2 3 4 8
2 |Pasvaldibas darbinieku zinaSanas, kompetence sava 1 2 3 4 8
nozaré / joma
3 |Pasvaldibas darbinieku zinasanas, kompetence par
P = 1 2 3 4 8
pasvaldibas darbu kopuma
4 |Pasvaldibas darbinieku attieksme 1 2 3 4 8
5 [Termini, kddos iesp&jams nokartot lietas pasvaldiba 1 2 3 4 8
6 |Informacijas pieejamiba par to, kur un pie ka vérsties, lai
N .r L RSN 1 2 3 4 8
atrisindtu dazadus jautdjumus sava pasvaldiba
7 |Pakalpojumu pieejamiba vispar (erta piekluve
pakalpojumu sniegSanas vietam, iespéja atri tikt pie 1 2 3 4 8
specialistiem, darba laiki )
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L9. Videji cik biezi pedéja gada laika Jis esat apmekléjis Sadas interneta majas lapas!

Vienu vai Neesmu skatijies 81s| Nekad neesmu
vairakas 1-3 reizes | Retak neka interneta majas skatijies 8is Nezin
reizes menesT | reizi ménesTt lapas interneta majas /NA
nedéla pédéja gada laika lapas
1 |Savas paSvaldibas (pilsétas
pa (pilsétas, 1 2 3 4 5 8
novada) interneta majas lapa
2 |Latvijas valsts portals
jas varsts p 1 2 3 4 5 8
www.latvija.lv

L10. Vai esat dzirdé&jis par pasvaldibu Vienas pieturas agentiiram (VPA)?

Ja 1
Né 2
Grati pateikt/ NA 8

L11. Pasvaldibas ,,Vienas pieturas agentiiras” (VPA) darbibas pamatbiitiba ir nodros$inat iedzivotajam
(klientam) iespéju viena vieta (pie viena specialista, bez staigasanas pa vairakiem kabinetiem)
atrisinat péc iespéjas vairak nepiecieSamos ar pasvaldibu saistitos jautajumus.

Ir vairaki veidi, kados varétu darboties Vienas pieturas agentiras — viena varianta VPA darbinieki
vairak ir ka informacijas sniedzéji, kuri norada, pie ka javersas, lai atrisinatu konkréto jautajumu, kadi
dokumenti nepiecieSami, otra varianta VPA specialisti pasi vairak iesaistitos iedzivotaju jautajumu
kartosana, tiesa, tas varétu prasit nedaudz vairak laika, neka, ja to daritu pats iedzivotajs.

Vai jus labak vélétos, lai VPA ir vairak ka informétajs un cela raditajs, vai ar1 lai pasvaldiba visu karto
VPA specialisti?

Pasvaldibas VPA galvenokart jabat ka informacijas sniedzéjam,
noradot, pie ka pasvaldiba, ar kadiem dokumentiem klientam 1
jagriezas

Pasvaldibas VPA janodroSina péc iespéjas vairak pasvaldibas
jautdjumu kartoSana (kartojot vairak jautdjumus iedzivotdju vieta)

VPA japilda citas funkcijas (/ddzu, ierakstiet, kddas!).................... 3

Griti pateikt/ NA 8

L12. Tiek apsveérta iespéja, ka pasvaldibas VPA specialisti iedzivotajiem palidzétu ari valsts iestazu
(pieméram, Nodarbinatibas valsts agentiiras, Valsts socialas apdrosinasanas agentiiras u.c.)
kompetencé esosu jautajumu kartoSana.
No vienas puses, iedzivotajiem tas varétu bit erti, jo nav jaapmeklé dazadas iestades, vairak lietu var
nokartot pasvaldiba, no otras puses — lietu kartoSanas termini varétu bt garaki, neka gadijuma, ja
iedzivotajs pats dotos uz attiecigo iestadi.
Ka Jas domajat, vai Jiis personigi izmantotu pasvaldibas VPA piedavato palidzibu valsts iestazu
kompetencé esosu jautajumu kartoSana, vai labpratak tomeér pats personiski vérstos vajadzigajas
valsts iestadés?
Labpratak izmantotu iespéju valsts iestazu kompetencé
esosus jautajumus risinat pasvaldibas VPA
Labpratak pats personiski vérstos vajadzigajas valsts 2
iestades, lai pats kartotu nepiecieSamos jautajumus
Grati pateikt/ NA 8

L13. Kad Jus pédéjo reizi versaties Sadas valsts iestades, lai kartotu kadas lietas, iegutu kadu
informaciju:

1

Pedsja gada |Pedsjodivulidz| o o Ve’\r'selzzrz;a Nezin

laika tris gadu laika iestada /NA
1 [Valsts ienémumu dienesta 1 2 3 4 8
2 |Valsts zemes dienesta 1 2 3 4 8
3 |Nodarbinatibas valsts agentira 1 2 3 4 8
4 |Valsts socialas apdrosinaSanas agentira 1 2 3 4 8
5 |Pilsonibas un migracijas lietu parvalde 1 2 3 4 8
6 |cita (noradit kada) 1 5 3 4 8

L14. Ladzu, atzimeéjiet, kur Jis dzivojat:

Novada centra (t.i., pilséta vai pagasta, kur atrodas novada centrs)

Arpus novada centra (t.i., pilséta vai pagasta, kur neatrodas novada
centrs)

Republikas pilséta (Daugavpils, Rézekne)

W N (=

NA
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Jautajumi par internetu

Z4. Vai pédéja ménesa laika Jis esat izmantojis/-usi internetu?
Ja 1 2> Pariet pie Z5 jautdjuma
Né 2 =2 Pariet pie Z7 jautdjuma
Grati pateikt/ NA 8 = Pariet pie Z5 jautgjuma

Katru vai gandriz katru dienu
Dazas reizes nedé€la
Apméram reizi nedéla
DaZas reizes ménesi
Apméram reizi menest

Griti pateikt/NA

OB WIN|—~

Z6. Kur Jas izmantojat internetu?
Var bit vairakas atbildes
Majas
Darba
Biblioteka
Citur (lddzu, ierakstiet) ...............
Grati pateikt/ NA

OB (WIN|—

Uzdot tiem, kas pédéja ménesa laika nav izmantojusi internetu (Z4 = 2):

Z7. Ladzu, atziméjiet, kapéc Jis peédéja meénesa laika neesat izmantojis internetu!

(Atziméjiet visas atbilsto$as atbildes!)

Nav vajadzibas izmantot internetu

Nav iespéju izmantot internetu (nav datora, interneta piesléguma vai tml.)

Tas ir parak dargi (maksa par interneta ierikoSanu, izmanto$anu u.c.)

Neprotu izmantot internetu

Cits iemesls (IGdzu, ieraKStiet]) ...........cccviueiiiiiiiiiiiie i seiie e eseee s

Griti pateikt/NA

O B WIN|=~
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